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Definition of Terms

Cultural event: An occasion (e.g. drama or music) showcasing a people’s way of life. In Botswana,
cultural events represent one element of the Government’s efforts to reconnect citizens with their
heritage.

Infomediary: is a person in a public access venue who acts as an intermediary to assist users to
find, obtain, and use information that meets their needs. For example, an infomediary may assist
users to perform on-line searching at a library or Internet café.

Information and Communication Technologies (ICTs).This is an umbrella term which refers to a
bundle of electronic devices used for the storage and delivery of information. Examples of ICTs
include computers/laptops, internet access, radios and mobile phones.

Kitsong Centres: Kitsong is a Setswana Language word for a place where knowledge is kept. Kitsong
Centres are public access centres created by the Government of Botswana to provide fee-based
Internet services to citizens of Botswana.

Peri-urban: In this study, peri-urban refers to places bordering the urban place or those in the
perimeter of urban places.

Urban: a location or place with a with a population size of at least 5,000 and at least 75 percent of
the workforce engaged in non traditional agriculture economic activities.

Rural: a location or place with a with a population size of less than 5,000 and at least 75 percent of
the workforce engaged in traditional agriculture economic activities

Public access venue: a library or any other place where computer and Internet services are
available for use by the general public. For example, an Internet café is therefore a public access
venue, while a school library that can only be used by students and staff is not. Thus “public” here
does not refer to the source of funding or the business model. Both privately and publicly owned
ICT venues can be considered public access venues as long as their services are open to the general
public. In this report a “non-library public access venue” refers to Internet cafés cafés, Kitsong
Centres and information resource centres other than libraries.

Vi



A WORD FROM THE SESIGO PROJECT DIRECTOR

Botswana like most developing is desirous of entering the realm of developed nations. If this
exceptionally rare jump from poor, developing nation status to a developed, rich and industrialised one
was easy, no nation would be developing as we speak. That many nations, with millions if not billions
of citizens, big and small, endowed with natural resources and those without in Africa, Latin America,
the Caribbean and even some parts of Asia are still mired in poverty speaks to the challenge of
transitioning from undeveloped to developed. That Botswana is straddling the divide between poor
and rich, as a middle income country exemplifies the great track the country has traversed over the last
four decades and a half, to lift itself out of abject poverty to a position of hope. But the world is moving
on, shifting global economies from purely commodities-driven old-world ones to knowledge,
manufacturing and technology-based ones. The challenge for Botswana to move up a step in its
development projectile is to jettison its primary focus on extracting non-renewable mineral resources,
with minimal linkages to the broader economy, to embrace developing a modern economy anchored
on the technical skills and innovation of its citizens — all its citizens not just an elite few. The high-
income Botswana of the future with an ‘educated, informed’ citizenry and whose economy would have
evolved into an information economy will not be possible unless we can start embracing information
and communications technologies (ICTs).

The Sesigo project to whose baseline study report, | am providing a preface is one amongst many
projects Botswana must engage in to make the national vision of innovative, ‘educated, informed
nation” and regional ICT hub possible. The Sesigo project is the first Bill and Melinda Gates Foundation,
Global Libraries Initiative-sponsored project on the African continent. These projects are premised on
the belief that all lives have equal value and thus people must have equal opportunities to better
themselves through providing a country’s citizens with opportunities to access and use computers and
the Internet at public libraries for free. By partnering with Botswana government through granting
ACHAP a four year country grant, the project is expected to provide technology at 78 of the 98 public
libraries across the divide of branch (large, traditional, urban or major village based), community
(modern, architecturally appealing, medium level villages-based) and village reading rooms (small,
rural based and in a state of disrepair). Through this technology and the Internet connectivity procured
by Botswana government, plus the project programming around training (library staff and users),
advocating for public libraries and their new ICT-based services among stakeholders, combined with
continuing performance monitoring and evaluation, perceptions and value attached to public libraries
are projected to change positively over the project period and beyond.

This baseline study by the University of Botswana, Department of Library and Information Studies
(DLIS) team thus captures the current status of play in the Botswana public library system. The
indicators encompass technology endowments of individual libraries; usage rates and bio; perceptions
about libraries of both library users and users of non-library venues; the skills, community engagement
and expectations of librarians. The study goes further and paints the overall picture of the ICT public
access venues inclusive of public libraries, Internet cafes, postal services run Kitsong Centres and Local
Enterprise Authority (LEA) resource centres. The training and capabilities of the employees, referred to
collectively as infomediaries in the report, at these centres and the time they dedicate to assisting
members of the public to use ICT.
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The Sesigo project is very ambitious — it must not only provide the access point for the envisaged e-
government services, but it has to meaningfully impact on people’s lives, as individuals and
communities. By capturing the state of public libraries at the commencement of the project, it is going
to be much easier in future to assess whether the project is being conducted effectively and; to collect
evidence about how, if at all, it is making a difference to people’s lives. In the short-term, the findings
of the baseline study will be used to inform stakeholders about the opportunities offered by the Sesigo
project. Over the next three years annual performance studies will be undertaken and their outcomes
compared against these baseline findings. Over the long-term, we hope that the findings of these
impact assessments will help guide key actors — including the implementing partner, the Botswana
National Library Service, library staff, community leaders, library users, and others — to ensure that
they understand the benefits that public access to technology in libraries brings to the lives of
Batswana, and to illuminate their roles in shaping and expanding those benefits. This is only but the
first examination of the public library system, its strengths, challenges and whether it is properly
endowed with technology to provide an effective medium for the engendering of information
economy if Botswana. This is still very much an open question, but one hopes with the Sesigo project’s
contribution, the next few years will bring the attainment of this vision much closer than it is the case
at present
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Executive Summary
Background

The Sesigo Project is a collaborative initiative between the Government of Botswana through the
Ministry of Youth, Sport and Culture (MYSC) and the African Comprehensive HIV/AIDS Partnerships
(ACHAP). The project is sponsored by the Bill & Melinda Gates Foundation who awarded the ACHAP a
grant to implement a strategy of providing free computer and Internet services in public libraries in
Botswana. The overarching goal of the Sesigo Project is to transform Botswana into an information
society with effective, modern public libraries that offer free access to computers and Internet for all
citizens. Certain aspects of the baseline study design were influenced by the Global Impact Study of
Public Access to Information and Communications Technology, a broad research effort led by the
Technology & Social Change Group at the University of Washington that is looking at how public access
to computers and Internet in developing countries changes people’s lives. Notably, the Global Impact
Study provided a template for collecting inventory information, and it highlighted the importance of
understanding the Sesigo Project in libraries within the broader context of public access across the
country. The results of the baseline study will help inform research that the University of Washington group
intends to conduct in Botswana. The Centre for Information and Society (CIS) at the University of
Washington was enjoined to the Sesigo Project in Botswana on account of its related activities in
Global libraries projects in other parts of the world.

This Report presents the findings of a baseline study that was undertaken by a team of researchers
from the Department Library and Information Studies, University of Botswana. The main purpose of
the baseline study was to capture the current situation regarding libraries and technology in the
country, against which future changes would be compared. However, in order to provide a
comparative basis to the current situation with regards to public access to technology, the study also
captured data on other public access venues such as Internet cafés, Kitsong Centres and others.

The research project was guided by the following terms of reference:

a. Toinvestigate the use of computers and Internet services in libraries and public access points

b. To find out the training capacity of librarians and other infomediaries in helping the community
access and use information

c. To establish the extent of partnerships and collaboration amongst stakeholders

d. To find out the extent to which librarians and other infomediaries are perceived to be
important in the provision of local information
To determine the perceptions of the users on usefulness of online information

f. To investigate the effect of information and communications technology (ICT) in libraries and
other public access points on the preservation of Botswana’s cultural heritage

g. To find out the number of people who report erosion of Botswana culture as a result of public
access to ICT.



Key Findings

1. Public access venues offering access to information and public technology are found in most parts
of the country although most of them are located in the eastern part which happens to be the most
densely populated in the whole country. As expected, most of them are in cities (Gaborone and
Francistown), towns (e.g. Selibe-Phikwe, Lobatse, and Jwaneng) and villages (e.g. Serowe, Mochudi,
Kanye, and Molepolole).

2. Public libraries do not provide public access to technology and hence public access provisions are
primarily through fee venues such as Kitsong Centres and Internet Cafés. These facilities are
differently resourced and the quality of the services they can offer to the general public varies. For
example, some facilities report that either they have no computers at all or the few they have are
not in working order. Another constraining factor is access fees charged by some facilities that the
general public cannot afford due to limited resources or competing priorities.

3. Public access venues are used to access information on government, education, and business.
Alternate sources of information include newspapers, radio and cell phones. Overall, the general
public perceives computers and Internet to be important to the development of the Botswana
society.

4. There is evidence of disparities in the ICT skills and /or competencies of officers helping the general
public. Library personnel are deficient in knowledge and skills with regard to using social
networking/Web 2.0 tools, general troubleshooting, participating in online chats, discussion forums
and use of file sharing programs. In contrast, other infomediaries tend to be highly proficient in
advanced information technology skills (e.g. general technology trouble shooting skills and use of
social networking tools). However, both sets of officers tend to be deficient in advocacy,
community engagement and organizational management.

5. Non-library Public access venues have personnel who, albeit limited in number, are dedicated to
supporting services related to public access to computers. Providing technology training for users is
the least of the activities that library personnel and other infomediaries engage in.

6. In essence both library personnel and other infomediaries have meaningful engagement with the
communities they serve. They participate in various community events such as literacy campaigns,
health and HIV/AIDS initiatives, and community development activities.

7. Sector collaboration appears to be very minimal and largely informal. Results indicate that
collaborations which the library personnel have with other relevant departments, agencies and
institutes are somewhat insignificant as in most cases only about 10% indicate some form of
collaboration. It is important to note, though, that there was a strong sense of internal networking
among the library personnel. For example, library personnel within the BNLS tended to network
with one another on matters pertaining to training, advocacy, etc. With regard to other
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infomediaries there are pockets of formal and informal collaboration with related agencies and
departments.

8. The library and public access environment is characterised by few activities that advocate for
universal access to technology. Media coverage of library and public access technology issues, for
example, is generally very sparse. It is also evident that cultural content is available from various
organisations and websites (although these are at different levels of maturity — i.e. information is
static and there is little interaction with users).

xii



Chapter 1 Introduction
1.0 Introduction

In July 2009, the Sesigo Project commissioned a baseline study and engaged the Department of Library
and Information Studies (DLIS), University of Botswana to conduct the said study. The study collected
and analysed data about the current environment for public information access in libraries and other
access venues. This baseline is a yardstick against which future impact assessment can be compared.

This report presents the findings of a baseline study and covers areas which include: skills and job
components of librarians or infomediaries, and perceptions of users of libraries and other public access
venues with regards to their ability to provide access to technology. The report also presents data on
information and communications technology (ICT) in libraries and other public access venues, and
presents findings on cultural organisations, websites and newspapers that cover local content (see
details in the Sesigo Project Impact Planning and Assessment Framework" in Appendix 1).

1.1 Country Profile

Table 1 below provides statistical data on the ICT indicators in Botswana. According to the 2001
population census, Botswana with a geographic area of 582 000 square kilometres, had just over
1,826 022 people (Central Statistics Office, 2005%). Of that population, it is estimated that
approximately 49% reside in urban or peri-urban centres and the remainder (51%) inhabit rural areas
and geographically dispersed settlements. This sparse distribution of particularly the rural areas
renders the provisioning of infrastructure and other services a costly undertaking.

Since gaining independence from Britain in 1966, Botswana has undergone tremendous change. During
the four decades or so of post independence, the country has transformed from being one of the
poorest countries in the world to a middle-income country with a GDP of BWP86.2 ($12.43 billion) for
2009 (Botswana 2010 Budget Speech). The country’s economic accomplishment can be attributed to
the exploitation of mineral resources where revenue from the abundant diamond resources, coupled
with fiscal prudence, have resulted in Botswana recording successive budget surpluses. This enabled
the country to achieve rapid economic growth and making it one of the fastest growing economies in
the world particularly from the mid 1980s to the late 1990s.

Although diamond mining has fuelled much of the expansion and currently accounts for more than one
third of the GDP and for 70% to 80% of export earnings, tourism, financial services, subsistence farming
and cattle raising are other key economic sectors.

! Impact of Public Access measures the difference that providing free access to technology makes to the public using

indicators such as library staff skills, number and percentage of users who report to have been helped by librarians to use

technology, etc.

? Botswana Central Statistics Office (2005). Population Projections for Botswana 2001 -2031, Ministry of Finance and
Development Planning, Gaborone.



Table 1.1 Botswana at a glance

Source: Adaptation from Sebusang, Masupe and Chuma (2007)

Attribute

Indicator

Population’

1, 826, 022 (CSO
estimate for 2011)

Surface km”

582 000

Population density per km’

2.86

GDP (m) (current prices) Pula (USS$ based on exchange rate)"

BWP 86.2 billion
(US$12.43 billion)

Mobile operators

3

Fixed line operators 1

No of International Voice Gateway Licenses 1

No of International Data Gateway Licenses 13
Mobile subscribers (March 2009)° 1,874,101
Number of fixed lines (March 2009)* 144 195
Fixed Teledensity (%) (March 2009) 8
Mobile Teledensity (%) ( March 2009) 105
Fastest mobile Internet access 3G
Number of internet dial up customers® 8 000
Internet subscriber penetration (estimate from above) % 0.5
Number of internet users’ 120 000
Internet user penetration (%) (2009) 6.0

1 Central Statistics Office (CSO) (Stats Update December 2009)

2 Botswana Telecommunications Authority (BTA Annual Report, 2009)
3 Botswana Telecommunications Authority (BTA Annual Report, 2009)
4 Botswana Internet Service Providers Association (BISPA)

5 Internet World Statistics (2009)

1.2 The Information Environment in Botswana

To sustain its socio-economic development agenda, Botswana has ensured that access to information
becomes central. This is aptly evidenced by one of the pillars of Vision 2016, a national manifesto that
articulates the long-term socio-economic goals for the country as well as the strategies to meet them.
One of the pillars states that:

Botswana in 2016 should be an educated, informed society.
All citizens should have the choice of continued education,
whether in academic fields or vocational and technical fields.

Vision 2016 alludes to the fact that for Botswana to achieve the goal of having ‘an educated, informed
society’ by the year 2016 the country should ‘recognise the importance of information and of
developing efficient information systems and networks for the support of research, education,
development and communication...” To this end Vision 2016 acknowledges that the country has



entered the information age and should seek to venture into it ‘on an equal footing with other
countries’. In order to do this the country should acquire and harness the ‘best available information
technology, and to become a regional leader in the production and dissemination of information’.
Information as Vision 2016 establishes ‘must be harnessed to the best advantage of all citizens.’
Consequently, the aim is that by 2016, citizens of Botswana should be able to gain access to and
harness computers for the various aspects of their lives.

To this end, the Government has made substantial investments in the upgrading of Botswana’s
communication networks to facilitate acquisition and harnessing of the new technologies. As at March
2009 Botswana’s tele-density- the number of telephones per 100 people in a given geographic region -
reached 105% for mobile and 8% for fixed lines (BTA, 2009°%) ). That is, 8 out of every 100 people has a
fixed line telephone, and there are 105 active cell phone accounts for every 100 people (this high
number is likely due to the fact that one individual owns more than one SIM card). As mentioned
above, Botswana has a sparsely distributed population which makes it difficult for communications
infrastructure to reach all members of the community equally. As observed by the Botswana
Technology Centre (BOTEC)*, a leading research and technology organisation established by the
Government of Botswana in 1979, the sparseness of the distribution of the population has further
contributed to the lack of private investment in the ‘telecommunications infrastructure development
in rural places as the return on investment would not be that easy to achieve.” Due to this, it has been
found that people living in the rural communities of Botswana have problems in gaining access to the
Internet and to other sources of information (BOTEC, 2006)°. It needs mention here that in view of
little private investment being channelled towards developing rural telecommunications infrastructure,
the Government of Botswana has ventured into a two-phase project called ‘Nteletsa’ (loosely
translated to mean ‘call me’, signifying universal access). The key objective of ‘Nteletsa’ is to expand
the telecommunication infrastructure to rural areas. Phase | (Nteletsa |) focused on the Southern,
Kweneng and North East districts to provide telephone connectivity to 177 villages. The project is
currently in its second phase (Nteletsa Il) and it is expected to be completed by December 2010. Phase
Il (Nteletsa Il) focuses on the Chobe, Ghanzi, Kweneng, North West, Kgatleng, Kgalagadi (South) and
Southern to provide telephone connectivity to 197 villages.

1.2.1 Deregulation of the Telecommunication Sector

With a view of ensuring that there is improved private investment in the development of
telecommunication infrastructure, the Government starting from 1992 made moves to liberalise the
telecommunication sector. In 1995, the telecommunication sector was significantly reformed through
the enactment of a new telecommunications policy which resulted from two 1992 Presidential
Directives on: (1) Competition in the Provision of Telecommunications and, (2) Appropriate Ownership
for Mobile Telephones in Botswana. This enabled the initial liberalization process to start in earnest

3
4

Botswana Telecommunications Authority (2009). Annual Report 2009

BOTEC supports the national development goals by aligning research, science and technology products and services with
the Vision 2016 ideals and the National Development Plans. They lead in harnessing innovative science and technology
for the transformation of Botswana into a competitive nation. BOTEC is also the organisation behind the concept of
Kitsong Centres.

> Botswana Technology Centre (2006) Report on the development of the Kitsong Centres pilot project in Botswana.
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with the establishment of the telecommunications regulator in 1996, followed by the licensing of two
private operators for cellular telephony and a few others in non-core telecommunication service
market.

Since the liberalization of the telecommunications sector through the Telecommunications Act of 1996,
the entire sector has been growing steadily. In 1998, the Botswana Telecommunications Corporation’s
(BTC) monopoly in providing telecommunication services was ended through the awarding of mobile
telephony licences to Mascom Wireless and Orange Botswana (formerly Vista Cellular). The
subsequent licensing of other service providers such as Internet Service Providers (ISPs), data service
providers and private telecommunications networks (PTNs) have added to the overall growth of the
sector. Today, Botswana has a reasonably well-developed telecommunications system.

1.2.2 ICT Policy

The Government also saw ICT as a key component towards the realisation of the pillars of Vision 2016,
especially that of an “educated and informed nation” by year 2016. To this end, the Government of
Botswana established in 2002 a Ministry dedicated to ICT, the Ministry of Communications, Science
and Technology. The ministry introduced the national ICT policy, called Maitlamo, which provides a
roadmap to drive social, economic, cultural, and political transformation through the effective use of
ICTs. Maitlamo aims to provide a communications network that meets high international standards
and to ensure that the country has the skills to be an ICT leader. Its key goals are for Botswana to
become a sub-Saharan Africa ICT hub, to create an enabling environment for the growth of an ICT
industry in the country, and to provide universal service and access to information and communication
facilities in the country.

In view of its importance, a steering committee for Maitlamo has been set up to guide the execution of
the policy requirements. In addition, NELSCOM, a National E-learning Steering Committee was also
established to provide a comprehensive report on the strengths and weaknesses of Botswana’s e-
learning strategy. To this effect the following activities are currently at various stages of
implementation:

e Connecting communities programme - seeks to provide residents of rural, remote and urban
communities with affordable access to computers and the Internet, especially those who might not
have computers or Internet in their homes or workplaces.

e Government on-line - an initiative which seeks to provide e-government services.

* ThutoNet - an initiative which seeks to provide all government schools with computers and access to
Internet services.

e e-Health - aims at using ICTs to transform the health system with a view to provide quality and
efficient services to all residents of Botswana



1.2.3 Kitsong/Knowledge Centres

Another initiative which the Government invested in as a means towards improved access to
information for Batswana irrespective of the status of their locality was the Kitsong Centre Project
under the auspices of BotswanaPost, a Government parastatal operating the postal network. Through
the project, the BotswanaPost intends to add more telecentres to existing post office branches across
the country (BotswanaPost, 2009)°. According to BOTEC (2006), the Kitsong Centre project was to
‘develop a computer communication system that enables access to integrated e-mail and on-line
information for rural people in Botswana, with emphasis on the on-line dissemination of locally
generated, user-friendly, relevant information and knowledge resources. By 2009 the Kitsong Centre
project had created a telecentre network made up of 24 centres. It is to be noted that Kitsong Centres
charge a cost recovery fee for use.

1.2.4 The Local Enterprise Authority (LEA)

In 2004 the Government of Botswana established the Local Enterprise Authority (LEA) through the
Small Business Act, Number 7 of 2004. The reason for setting up LEA was to create a co-ordinated and
focused one-stop shop authority that provides development and support services to the local industry
needs of small and medium-size enterprises, encompassing training, mentoring, business plan
finalisation, market access facilitation, and facilitation of technology adaptation and adoption. In
pursuit of this mandate, LEA has thirteen (13) country-wide branches in Gaborone, Francistown, Selebi-
Phikwe, Serowe, Molepolole, Mochudi, Maun, Masunga, Kasane, Ghanzi, Tsabong, Ramotswa, and
Kanye. Each branch has an information resource centre which provides access to a suite of ICTs
(Internet, email, fax services etc) which members of the public particularly those interested in business
ventures can gain access to at a nominal cost recovery fee.

1.2.5 Telecommunication Infrastructure Development

Following the deregulation of the telecommunication industry and subsequent expansion of ICT
infrastructure, private investors have setup Internet cafés mainly in urban and to a lesser extent in
peri-urban centres. Recent estimates suggest that Internet users are estimated at 120000 in
Botswana. These include those who access the Internet at work, home, school or Internet cafés.
However, “there is a relatively low penetration of Internet and Broadband in Botswana due to low
fixed line penetration, uncompetitive wholesale pricing of telecommunication services as well as the
lack of local internet content” (BTA,2009: 21).

Also, only about half of all households in Botswana have access to electricity, reducing the pool of
potential Internet users significantly. It should however be noted that the Government of Botswana
has undertaken an ambitious programme of electrifying villages. By mid-November 2008, a total of 270
villages had been electrified. By the end of October 2008, 52.4 percent of households were connected
to the national grid (Ministry of Finance and Development Planning, 2009). Part of electrifying the
villages through this programme is to ensure that there will be improved access to information within

® BotswanaPost (2009). http://www.botspost.co.bw/bp BBC.htm
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rural areas. The other factor which seems to inhibit uptake of Internet use is the cost of personal
computers which are too expensive for most Batswana. A standard laptop costs in the region of BWP
6,000 — 7,000 (US$850 — 1,000), and even low-end personal computers cost between P 6,800 - P7, 900
(US$945— 1,098). Both are out of range for many Batswana because although the GDP of US$ 12.43
billion, is relatively high, a large proportion of the workforce earn low salaries. For example, the
average monthly earning for all employees in formal employment for June 2009 was P3,771.00
(US$548.68).

1.3 Tertiary Education Sector

At institutional level, all Government tertiary learning institutions are well equipped with Internet-
enabled computers. The University of Botswana is the most advanced of these. In addition, the
institution also offers a range of ICT related programmes, thus contributing to the growth of skills in
the area. Botswana is planning to establish a second university that will also be centred on the
development of ICT related skills and expertise. Several other private and public tertiary institutions
also offer a wide range of programs in ICT related programs at various levels.

1.4 Library Service

Library services in Botswana are provided largely by the government The Botswana National Library
Service spearheads the public library system while private libraries are run by parastatal bodies and
other private sector organisations. The public library system comprises a network of libraries (public
and community libraries) and Village Reading Rooms (VRRs). Branch libraries are the traditional public
libraries built in all the major population centres of the country covering all the main towns. The
second type of public libraries is VRRs which, with the exception of a few located in schools and village
development committee houses, are community-owned buildings built through funding from the
Ministry of Local Government’s Drought Alleviation Programme. Presently, efforts are on-going
through the Sesigo project to provide the public library service with computers and Internet
connectivity.

The Robert and Sarah Rothschild Family Foundation, an American Foundation, is spearheading the
establishment of community libraries. The Foundation intends to build two community libraries per
year between 2007 and 2016. Community libraries have rapidly become an integral part of the
Botswana information access landscape.

The public library services are complemented by private libraries, e.g. the British Council Library, and
parastatal organisation libraries, e.g. BOTEC, Botswana Export Development Investment Authority
(BEDIA) and Botswana Institute for Development Policy Analysis (BIDPA) which also provide Internet
access and other ICT services. In addition academic and school libraries also provide complementary
services.

" The Botswana Pula (BWP) and US dollar (USS) exchange rates used here are those applicable at the
time of the study was conducted.



1.5 The Sesigo Baseline Study 2009

The Sesigo Project aims to transform the Botswana public libraries into community information
centres. The project will be rolled out nationally and is geared towards narrowing the digital divide by
providing equitable access to information and communication technologies in public libraries to help
those with the greatest need. Further, the project is aimed at covering the whole country using as
inputs, lessons derived from the test pilots, which have indicated the best ways to involve other
players and partners in delivering broadband Internet access. Other aims of the project are to meet the
information needs of users, and provide ICT skills and training for library staff and users.

1.5.1 Context: the Sesigo Project and its Impact Assessment

The Sesigo Project is a collaborative effort between the Government of Botswana and the African
Comprehensive HIV/AIDS Partnerships (ACHAP). The project is sponsored by the Bill & Melinda Gates
Foundation and the Government of Botswana. The key implementing agency of this project is the
Botswana National Library Service which is a department responsible for the management of the public
library system within the Ministry of Youth, Sport, and Culture (MYSC).

The baseline study is a yardstick against which future assessments will be compared. The impact
assessment process is intended to provide evidence to show:
e Whether and how the Sesigo Project is being conducted effectively,
e Whether and how the Sesigo Project (and public access more generally) is making a positive
impact on people’s lives, groups, organisations or communities.

That evidence will be used to:
e Further learn from and improve public access and related activities within BNLS and in
Botswana more generally, and
e Advocate for continued support and/or funding from relevant stakeholders.

The impact assessment process (including the baseline study) needs to look beyond libraries, to
consider the broader public access environment for the country, to help the Sesigo Project understand
how the country had been transformed through the use of free public access to technology.

It is understood that the impact assessment (including the baseline study) targets the following
audiences:

e Bill & Melinda Gates Foundation, to determine whether the project was doing what it said it

would and was being effective

e Government (as the funder) and other potential funders

e Sesigo Project

e Library community, including libraries, BNLS, librarians, UB, Botswana Library Association

e Users and the general public

e Global community.



1.5.2 Objectives of the Baseline Study
The objectives of the baseline study are:

1. To investigate the use of computers and the Internet services in libraries and public access
venues

2. To find out the training capacity of librarians and other infomediaries in helping the community
access and use information

3. To establish the extent of partnerships and collaboration amongst stakeholders

4. To find out the extent to which librarians and other infomediaries are perceived to be
important in the provision of local information

5. To determine the perceptions of the users on the usefulness of online information

6. Toinvestigate the effect of ICT in libraries and other public access points on the preservation of
Botswana’s cultural heritage.

1.6 Methodology

The baseline study collected data prior to implementation of the full scale project. The Sesigo Project’s
impact planning and assessment framework (herein after “IPA framework”) set the direction for the
baseline study. The DLIS study team designed instruments to enable the collection of baseline data
against the relevant indicators outlined in the IPA framework, which were intended to gauge progress
toward project objectives, including outputs, outcomes for libraries and librarians, short-term impacts
on communities/users, and long-term impacts on communities/users. The data collection tools were
analysed and amended during (and following) discussions with the Sesigo Project team. The final
instruments were adopted in July 2009 and these can be found at Appendix 10. Data collection was
conducted between July and October 2009.

The following surveys were administered: (1) Inventory and taxonomy of administrative data; (2)
Library user survey; (3) Librarian and infomediary survey (4) Survey of Users of Non-Library Public
Access Venues; and (5) the Library and public access environment. Specific methodologies for data
collection were developed for each survey.

The inventory and taxonomy of administrative database part of the baseline study targeted all libraries
and Village Reading Rooms in Botswana regardless of whether they are currently providing public
access to technology, as well as all venues offering public access to information and communications
technology in Botswana, including Internet cafés, Kitsong Centres, and other similar venues. The
inventory covered basic information about the venue, including name, physical location, and contact
address, contact person for the venue, ownership, business mode, and access mode and venue type.
Where a library or Kitsong Centre was selected for a survey, all commercial areas were visited to locate
any Internet café. Since there was no sampling frame for Internet cafés the snowballing technique was
used to identify additional cafés located outside the main commercial centres. Each user was asked to
state all other venues that they know of or use in the town/village and follow-ups were made to
include all Internet Cafés in the inventory. All venues were included in the study as long they were in
areas selected for the study.



The librarian and infomediary survey focused on number of indicators, among them, the geographical
reach of the ownership of venues; types of telephone services offered by the venue to the public;
computer workstations available for public use in the venues; and number of computer workstations
that were in working condition. Other indicators of interest were: uses of available computers in
venues; Internet connectivity and services available at venues; fees charged to the public to gain access
to ICT services at venues; budget and funding for public access to ICTs; types of information captured
on the use of venue services; and mechanisms used for tracking ICT usage at venues.

The target population in the library was therefore, all library personnel who work with the public, while
the target population in the non-library settings were all infomediaries staff members with primary
responsibility for supporting users with public access to technology.

The library user survey collected data on library user demographics; activities in the library;
information and communications uses; satisfaction with the availability of library services; type of help
provided by library personnel such as to find cultural information. A library user was defined as any
member of the community who had used a public library in the last 12 months while a non-library user
was anyone who had not used a library but had used other public access venue (Internet Café, Kitsong
Centre, LEA centre, British Council, etc.). Members of the general population who had not used
neither the public library nor other non-library public information venue were not covered. There was
no sampling frame for any of the category of users. Hence sample selection was done on site and at
selected locations in the community as elaborated below.

In order to sample respondents from the population of people who use libraries and other public
access venues, a number of procedures were put in place for administering survey instruments 5
(questionnaire to survey the general public), 5A (survey of library users) and 5B (survey of users of
non-library public venues) at each town/village selected for the study. First, within each town/village,
individuals were selected for survey interviews at certain locations in the community, including the
Kgotla, District Offices; clinics/health facility, shopping mall/markets, village water collection points
(standpipes) and the bus rank. In most communities in Botswana the localities listed above tend to
serve as common meeting places for local residents. Further, sample selection was also done closer to
the libraries and public access venues. Each researcher visited at least 3 or more locations in the
community and sampled at least 3 respondents. Then they administered a questionnaire to the 1%
person they met and to the next person they met after completion of the 1* interview and so on until
the required number had been achieved.

The target for the user survey was 83 research sites representing 38 public libraries (13 branches, 4
community; and 21 VRRS), 18 Kitsong Centres, 20 Internet Cafés and 7 other public access venues.
Jwaneng was added to the sample as a control site (even though it does not currently operate a public
library).

A multi-pronged approach was used for selecting Botswana-based organisations developing local and
relevant content. This included contacting individuals, institutions, umbrella cultural institutions/
organisations, and searching through the Internet. Seven (7) organizations were identified for this
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purpose: 2 museums, and 1 umbrella and 5 cultural organizations. There were two criteria for
inclusion in the study: the organisation had to be focusing on cultural issues, and there had to be
evidence of activism (being operational) in the form of a viable contact address. Some of the identified
organisations had either changed their operations at the time of the study or were not operational at
the time of the research visit.

The initial process involved locating, through the use of Bing and Google search engines, websites with
a bw domain. Initially the search terms used were: Botswana and culture; Botswana History, Botswana
arts; Botswana and Language. The search terms were narrowed down using various Boolean search
techniques available via the two search engines used. Through this process, a sampling frame
consisting about of 353 websites (some without a bw domain) was compiled. From this list, and using
the browsing technique often used in libraries that process Botswana special collections, a total of 77
were sampled for the study.

Media reporting on libraries and public access technology were stratified in terms of period (dates of
publication of the issues) and by media. The study period covered the last 2 years (August 2007 — July
2009) split into 6 monthly periods. For each newspaper we selected 10 editions for each six monthly
period giving 40 editions of each newspaper in total. Within each stratum 10 editions were selected
using a systematic sampling approach. The specific procedures for selection were as follows: regarding
weekly papers such as The Mirror and The Sunday Standard the editions were divided into 2 batches -
i.e. January —June and July — December. Within each month the selection and search was limited to an
edition falling within the 3rd week. For instance, The Sunday Standard is released every Sunday and
within a month there will be 4 editions. Thus, the target for use in the study would be an edition falling
within the 3™ week of each month. For the only daily newspaper namely the Botswana Daily News, the
selection was limited to editions from every 3rd week of a month. Within the week, editions for
Monday, Wednesday and Friday were sampled for the baseline study. In all, 10 newspapers were
looked at.

Field Experience

1. The challenge was in locating the Internet cafés. Even after completing the exercise we were never
sure that all of them were covered. The problem is that a number of them are located in highly
secluded areas, such as in residential houses. We also located some operating in shops that one
would least expect to find an Internet café. The other problem is that people working in the
shopping centres did not to know about Internet cafés in these areas. Hence, the snowballing
technique had to be complemented literally moving around to check for ourselves if there were
any Internet cafés in an area.

2. Some venue managers were initially reluctant to participate in the study due to their busy
schedules or being sceptical/suspicious of the motive for collecting data about their business.
However, it took one or two visits in some places before such individuals were persuaded to
participate. Since most non-library venues were located using the snowballing technique, it was not
possible to give them prior warning before walking through the doors of their businesses.
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3. Few difficulties were also encountered in the conduct of the study; especially those of conducting a
survey of users of non-library venues not using the household approach. However, stringent data
collection procedures were put in place to minimise the likely short-coming.

1.6.1 Description of Team and Project Implementation and Management Process

The Project Implementation Team comprised of the following:
e Dr. M. W. Olatokun
e Dr. Peter Sebina
e Dr. Athulang Mutshewa
e Dr. Balulwami Grand
e Dr. Angelina Totolo
e Dr. Boemo Jorosi
e Mr. Saul Zulu

The Project Implementation Team was complemented by Professors S. Mutula and N. Forcheh. Prof.
Mutula is a distinguished scholar with extensive experience in quality assurance matters related to the
delivery of information management projects. Prof. N. Forcheh from the Department of Statistics,
University of Botswana, is a statistician with extensive experience of delivering social survey projects in
Botswana and elsewhere.

The Department of Library and Information Studies (DLIS), University of Botswana, developed a set of
comprehensive data collection instruments in conjunction with ACHAP. The instruments were piloted
at two research sites, the University of Botswana Library and Mochudi, respectively. A pilot test of the
data collection instruments was carried out primarily to identify items that tend to be misunderstood
by the participants or do not obtain the needed information; measure the time it takes to complete
the questionnaire; and assess the willingness of members of the public to spend time to answer the
questionnaire. The pilot exercise for Baseline Instrument 4 (Questionnaire to Survey Librarians and Other
Infomediaries Supporting Public Access to Information and Technology) was carried out at the University of
Botswana Library. The questionnaire was sent electronically as an email attachment to a 14 librarians. 5
guestionnaires were completed are returned via email. The piloting for baseline instruments 5, 5A and 5B (sets
of questionnaires to survey users of library and non-library public access venues) was carried out at Mochudi to
gauge its effectiveness in collecting the desired information from the respondents. A total of 10 questionnaires
were administered by two graduate research assistants who are residents of Mochudi Village. All the
questionnaires were completed and returned. Following approval of the revised data collection
instruments, the DLIS team embarked on a countrywide study to collect data with the assistance of
trained research assistants.

The data points for the project varied; hence, different instruments were designed to collect the data.
Altogether, five instruments were used for the project. The procedures for administering the data
collection instruments also varied in accordance with the data point and whether an inventory was
required or a survey was carried out.
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Chapter 2 Inventory and Taxonomy

2.0 Introduction

This part of the baseline study presents a national level inventory of all libraries (including village
reading rooms) whether or not they currently provide access, and all other venues offering public
access to technology in Botswana. The inputs that went into the taxonomy were obtained through
either a field survey or from existing administrative data.?

2.1 Data Dictionary

The baseline data was collected according to the Global Taxonomy template provided by the client.
The template was adapted to suit the specific needs of the project in Botswana resulting in the
elimination of a number of fields which had no local relevance. As can be seen from Appendix 6, the
main fields covered the following inputs about the public access venues: basic information about the
venue (e.g. name), physical location, contact address, contact person for the venue, ownership,
business mode and access mode

2.2 Distribution by Venue Type

One hundred and sixty-four (164) public access venues are presented in the inventory template. Of this
number, 96 are libraries (23 branch libraries, 4 community and 69 VRRs) and 68 (14 Kitsong Centres, 6
Resource Centres, and 48 Internet cafés) are non-library venues. In addition, 14 (52%) libraries are
located in Rural areas while 13 (48%) are in urban centres. For Kitsong Centres, 7 (50%) are in rural
areas and the remaining 7 (50%) are in urban areas. There were no Resource Centres in rural areas. As
for Internet cafés, only 2 (4%) were located in rural areas and the remaining 46 (96%) were in urban
centres. Approximately three quarters of the public access venue sites that currently offer access to
ICTs are located in either urban or peri-urban centres. There are, however, some differences when
comparing types of venues. For example, libraries and VRRs are the most widespread, covering the
urban, peri-urban, and rural areas. Kitsong Centres, which are operated by BotswanaPost, show a
similar pattern of distribution to that of libraries. Libraries, VRRs and Kitsong Centres often appear in
the same geographic areas. Internet cafés are largely confined to urban or peri-urban centres whereas
other public access venues such as Local Enterprise Authority LEA which operate information resource
centres follow a similar pattern (although they are much fewer in number).

2.3 Venue Ownership, Business Mode, Access Fee

A comparison of venue ownership shows that a much larger proportion of public access venues,
libraries and Kitsong Centres in particular, are part of the public sector (venues owned by the
government) whereas Internet cafés are privately owned. Also, how the venue is owned tends to be
related to its business mode and access fee requirements. For venues owned by the government
sector, the majority are in the non-profit category and access is free of charge. It is only the Kitsong
Centres (which are business entities operated by BotswanaPost), in the public sector which charge
minimal access fees. It needs mention here that the charges levied by Kitsong Centres are for cost

It is worth noting that most of the inputs for Internet cafés were however obtained through the field survey
since administrative data barely exist in any consolidated format.
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recovery purposes and sustenance. Internet cafés are however profit making public access venues and
therefore require fees for their Internet services.

2.4 Reach, Mobility and Web Presence

Overall, the public access venues have a local reach (that is coverage limited to a certain geographical
location such as a town, city or village) as they tend to be developed to serve the local communities. As
expected both the BotswanaPost and BNLS have a national reach (that is coverage extending to all
regions within the country) through Kitsong Centres and public libraries (branch, community and
VRRs), respectively. However, the number of organisations with an international reach (coverage
beyond the borders of Botswana for facilities that are head-quartered in the country) is negligible. The
inventory also shows that the majority of public access venues offer services from one location (fixed)
and do not have a web page or web address.
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Figure 2.1 Map showing geographic distribution of public access venues
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Figure 2.1 shows the geographical distribution of public access venues across the country. As shown on
the map, the majority of public access venues are located in the eastern part of the country. Most of
them are in cities (Gaborone and Francistown), towns (e.g. Selibe-Phikwe, Lobatse, Jwaneng) and
villages (e.g. Serowe, Mochudi, Kanye, Molepolole). This area also has the highest concentration of the

population of the country.
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Chapter 3 State of ICT Services in Public Access Venues in Botswana

3.0 Introduction

This part of the baseline study establishes the state of ICT services available to the public through the
various types of public access venues. The venues surveyed for this study include branch libraries,
community libraries, village reading rooms (VRRs), Kitsong Centres, Internet cafés and others that
provide public access to ICTs (for instance, LEA resource centres). As can be determined from Figure
3.1 below, 59 facilities were surveyed comprising of 24 library (41%) and 35 (59%) non-library venues,
respectively. It is important to note that subsequent total counts for respective questions would be
variable depending on the number of valid responses for the respective question. Using Instrument 3
(see Appendix 10a), the study collected information on the following:

e geographical reach of the ownership of venues;

e types of telephone services offered by the venue to the public;

e computer workstations available for public use in the venues;

e number of computer workstations that were in working condition;
e uses of available computers in venues;

e Internet connectivity and services available at venues;

e fees charged to the public to gain access to ICT services at venues;
e budget and funding for public access to ICTs;

e types of information captured on the use of venue services;

e mechanisms used for tracking ICT usage at venues;

e staff employed to support public access to ICTs at venues;

e level of training given to service providers at venues, and

e cultural events hosted at venues.

The findings on the above survey areas are presented in the sections that follow. For purposes of
comparison, the venues are divided into two broad categories namely, library venues covering all types
of public libraries (branch (BL), community (CL) and VRRs) and non-library venues (Kitsong Centres (KC),
Internet cafés (IC) and other venues (Resources centres, such LEA and British Council)). Most libraries
do not yet have public access to ICTs and hence are considered as potential sites for such services.
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3.1 Geographical Reach of the Ownership of Public Access Venues
A total of 56 institutions made up of 24 public libraries and VRRs, and 32 Kitsong Centres, Internet
cafés and other kinds of public access venues responded to the question of geographic reach or
ownership of the venue. The findings indicate that 54% of libraries reported that the ownership of
their institutions only had local geographical reach; for Kitsong centres, Internet cafés and for other
venues it was 50% of the institutions that reported ownership having a local coverage. For ownership
that had a regional coverage, it was 29.2% of libraries that reported so, while for Kitsong Centres,
Internet cafés and other venues it was 15.6% of the institutions. Ownership that had a national
coverage was reported by 16.7% of libraries, while it was 18.8% for Kitsong Centres/Internet cafés or
other venues. As expected, the findings also suggest that libraries have no ownership whose coverage
goes beyond the boundaries of Botswana since these are publicly funded by the Government of
Botswana. Besides, 15.6% in the category of Kitsong Centres/Internet cafés or other venues reported
a reach beyond Botswana. Table 3.1 provides a summary of the geographical reach of the ownership

of venues.

Table 3.1: Reach of Organisation or Individual that Owns Venue

Library or Non Library setting
Library/VRR Kitsong Centre, Cafe or Other Total
Count Percent Count Percent Count Percent
Local 13 54.2 16 50.0 29 51.8
1. What is the reach of N
S Regional 29.2 5 15.6 12 21.4
the organization or
individual that owns the national 4 16.7 6 18.8 10 17.9
venue (e.g. regional for international 0.0 5 15.6 5 8.9
public libraries
Total 24 100.0 32 100.0 56 100.0

3.2 Types of telephone services offered by the Venue to the public
The respondents were asked to indicate the types of telephone services that were available for public
use at each venue. The results presented in Table 3.2 show that among the venues surveyed, about
60% do not offer any telephone services to the public. As can be seen, 19 (82.6%) out of 23
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institutions that offer telephone services, provide access to traditional fixed line services while the
remaining 3 institutions (17.4%) provide access to mobile telephone services in addition to fixed lines.
The most popular mobile service provider in the venues was BTC's beMobile.

Table 3.2: Telephone Services Offered for Public use in the Venue

Library or Non Library setting
Which of the following telephone services are offered for public use in Kitsong Centre,
the venue, and if so which service provider is used? Internet café or
Library/VRR Other Total
Count Percent Count Percent Count Percent

BTC (Fixed); 1 4.5 18 54.5 19 34.5
beMobile (BTC); 1 4.5 3 9.1 4 7.3
Mascom 1 4.5 1 3.0 2 3.6
Orange 1 4.5 1 3.0 2 3.6
Other (please specify); [1] .0 2 6.1 2 3.6
No telephone service offered 21 95.5 11 33.3 32 58.2
Total 22* 100.0 33 100.0 55 100.0

e the total count refers to those who responded and excludes those who left a question blank.

When the data was segregated by category of institutions (i.e. libraries vs. Kitsong Centres/Internet
cafés or other venues), it showed that 95.5% (i.e. 21 out of 22) of libraries did not provide any
telephone services to the public at all, while for the category comprising Kitsong Centres, Internet cafés
or others it was 33.3% (i.e. 11 out of 32 institutions) of the institutions that did not provide the
telephone services. It is clear from this finding (and subsequent follow-ups by the researchers) that
libraries are not providing telephonic services to the public although 1 respondent had initially
indicated that their library does offer the service.

3.3 Computer Workstations Available for Use in Venues

The public access venue managers were asked to indicate the following regarding access to computers
in venues: number of computers available in venues; number of computers available for administrative
and other operations in venues; number of computers available for use by the public; number of
computers that were functional and being used for public access and, availability and type of Internet
connectivity in venues. The results presented in Table 3.3 show that out of 56 respondent institutions,
8 (14.3%) had no computers; 19 (33.9%) had access to only one computer, 7 (12.6%) had between 2
and 4 computers, and 22 (35.4%) had between 5 and 9 computers. The findings show that some
libraries have computers but these are used for administrative purposes only and are not available for
use by the public. For the other venues, the availability of computers is meant to further improve their
service provision. For instance, Internet cafés rely on computers to provide service to the public and by
so doing make profit. Although all venues indicated that they use computers to support administrative
and other housekeeping purposes, a notable difference emerged between libraries and Kitsong
Centres, Internet cafés and other venues with regards to the number of computers available for use by
the public and their working condition. The results show that 98.1% of all Kitsong Centres, Internet
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cafés and other venues (i.e. 33 of the 34 respondent institutions) provide public access to computers.
One of the venues had computers but they were not operational at the time of survey.

Table 3.3: Computers Available and their Distribution in Venues

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, café Centre, Café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
None 8 [1] 8 40.0 .0 15.1
Number of computers One 8 9 17 40.0 27.3 32.1
available for admin and 17 J 3 14 17 15.0 424 32.1
other operational
purposes 6 or more 1 10 11 5.0 30.3 20.8
Total 20 33 53 100.0 100.0 100.0
1--2 [1] 2 2 .0 5.7 3.5
How many computer 3-4 [1] 12 12 .0 34.3 21.1
workstations/laptops 5--10 1 17 18 4.5 48.6 31.6
are available for public 11--15 1 3 4 4.5 8.6 7.0
use? 16 or more 0 0 0 .0 .0 .0
None 20 1 21 90.9 2.9 36.8
Total 22 35 57 100.0 100.0 100.0
None 11 1 12 84.6 2.9 25.5
Number of computers One 0 2 2 -0 5.9 4.3
available for public use 2-5 1 23 24 7.7 67.6 51.1
currently working 6 or more 1 8 9 7.7 23.5 19.1
Total 13 34 47 100.0 100.0 100.0
Yes 2 32 34 50.0 94.1 89.5
Are the publicly available
computers run on a local No 2 1 3 50.0 2.9 7.9
area network?
Not stated 0 1 1 .0 2.9 2.6
None [1] 1 1 .0 2.9 1.8
Are the computer Internet —broadband 0 20 20 .0 58.8 35.7
workstations/laptops Internet - dial-up 8 13 36.4 14.7 23.2
used for administrative -
or operational purposes Internet — wireless 1 4.5 11.8 8.9
connected to the Internet — satellite 0 .0 8.8 54
Internet, and if so what No Internet service
kind of connection is it? offered 13 1 14 59.1 2.9 25.0
Total 22 34 56 100.0 100.0 100.0

The type of Internet connectivity available is an indicator of the quality of connection that public access
venues have. It can be seen from Table 3.4 that Kitsong Centres, Internet cafés and other venues
provided different types of Internet connectivity and this included broadband, dialup and wireless.
When venues were asked to indicate whether they provide wireless Internet connectivity to visitors
who bring their own laptop computers to their venues, 15 of the Kitsong Centres, Internet cafés or
other public access venues responded in the affirmative. Subsequent follow-up field visits have also
revealed that the one library that offered wireless Internet was also able to provide a wireless
connection to visitors.

Table 3.4: Type of Internet Connectivity and Services Provided at Venue

Library or Non Library setting

Library or Non Library setting
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Kitsong Kitsong
Centre, Café Centre, Café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
Internet — broadband 0 21 21 .0 63.6 58.3
Internet — dial-up 0 4 4 .0 12.1 11.1
Is Internet service "
. . Internet — wireless 1 4 5 33.3 12.1 13.9
offered for public use in
the venue, and if so Internet — satellite 0 2 2 .0 6.1 5.6
what kII‘Td- of. . No Internet service 2 1 3 66.7 3.0 8.3
connectivity is available? | offered
Not stated 0 1 1 .0 3.0 2.8
Yes 0 15 15 .0 44.1 40.5
Does the venue offer
wireless connectivity for |\ | 3 19 22 100.0 55.9 59.5
visitors who bring their
own laptop computers?
Total 3 34 37 100.0 100.0 100.0

Public access venues were requested to provide information on the fees that they charge for access to
computers by members of the public. Two of the three libraries that have computers that responded,
none charge any fees for access. For Kitsong Centres, Internet cafés and other public access venues,
fees ranged from 3 to 19 Pula per an hour of access and very few indicated an hourly charge of 20 Pula

or more.

Table 3.5: Fees for Providing Public Access to Technology

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, Café Centre, Café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent

No fees 1 1 2 50.0 3.1 5.9

Is there a fee charged to Less than 5 Pula 0 3 3 .0 9.4 8.8

use the public 5-9 0 16 16 .0 50.0 47.1

computers, and if so 10--14 0 8 8 .0 25.0 23.5

what is the rate 15--19 1’ 3 4 50.0 9.4 11.8

(Pula/per hour)? More than 20 0 1 1 0 3.1 2.9

Total 2 32 34 100.0 100.0 100.0

No fees 1 6 7 50.0 18.2 20.0

Less than 5 Pula 0 7 7 .0 21.2 20.0

Is there a separate fee 5--9 0 10 10 0 30.3 28.6

h d t th

charged to aC(.:ess N 10--14 0 7 .0 21.2 20.0
Internet, and if so what

is the rate? 15—19 1 4 50.0 9.1 11.4

More than 20 0 0 .0 .0 .0

Total 2 33 35 100.0 100.0 100.0

When asked whether they charged a separate fee for Internet access in addition to the charge for
accessing public computers, 82% (i.e. 27 out of 33) Kitsong Centres, Internet Cafés and other venues
indicated that they also charged additional fees for Internet access. And the fees charged ranged from

9
This value is not factored into the analysis because subsequent follow-ups have revealed that no library charges for services and
this was an error in data collection. The same applies to Table 3.6
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less than 5 Pula to 19 Pula. Table 3.5 provides a summary of the results. When cross tabulated
according to location, the same data (see Table 3.6) reveals that most venues which charge for the
public use of computers are found in urban areas.

Table 3.6: Fees for Providing Public Access to Technology in Urban and Rural Venues

Urban Rural Total Urban Rural Total
Count Count Count Percent Percent Percent
Is there a fee charged to use No fees 2 1 3 7.4 12.5 8.6
the public computers, and if so Less than 5 Pula 3 0 3 11.1 0 8.6
what is the rate (Pula/per hour)?
5--9 12 3 15 44.4 37.5 42.9
10--14 5 3 8 18.5 37.5 22.9
15--19 4 1* 5 14.8 12.5 14.3
More than 20 1 0 1 3.7 .0 2.9
Total 27 8 35 100.0 100.0 100.0
Is there a separate fee charged | No fees 6 2 8 22.2 22.2 22.2
to access the Internet, and if so Less than 5 Pula 6 0 6 22,9 0 16.7
what is the rate?
5--9 6 4 10 22.2 44.4 27.8
10--14 5 2 7 18.5 22.2 19.4
15--19 4 1 5 14.8 11.1 13.9
More than 20 0 0 0 .0 .0 .0
Total 27 9 36 100.0 100.0 100.0

3.4 Budget and Funding for Public Access to ICTs
Public access venues were requested to state the sources of funds for the purchase of computers. The
finding shows that funding for venues comes from a variety of sources. The three libraries that
responded to the question indicated three sources: Government of Botswana, Sesigo Project, and
unspecified ‘source’. The Kitsong Centres, Internet cafés and other venues sources of funding included:
Government (37%), for-profit business purchase (33%) and ‘other sources’ (30%).

A supplementary question sought to establish the source of funding that supports operational
expenses for the venues. For libraries, the sources of funding cited were government, the Sesigo
Project and an unspecified ‘other’ source. For Kitsong Centres, Internet cafés and other venues, it was
fees charged from services, subsidies from other business operations, and government that provided
funds for operational expenses. Table 3.7 provides a summary on the sources of funding for venues.
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Table 3.7 Budget and funding for public access to technology

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, Café Centre, Café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
Sesigo Project; 1 0 1 33.3 .0 2.8
Government funding; 1 13 14 33.3 39.4 38.9
Where did the fundi For-profit busi
ere did the funding or-profit business 0 11 11 0 33.3 30.6
come from to support purchase
the purchase of the . .
Rothschild Foundation 1* 0 1 33.3 .0 2.8
computers?
Other (please specify) 1 10 11 33.3 30.3 30.6
Total 3 33 36 100.0 100.0 100.0
Sesigo Project; 1 0 1 33.3 .0 2.8
How are the operations | Government funding; 2 11 13 66.7 33.3 36.1
to provide public access
to technology in the Access Fees 0 2 2 .0 6.1 5.6
venue supported
financially? (Such as Rothschild Foundation 1* 0 1 33.3 .0 2.8
technical support, — -
building operations and Subsidized by F_)mf't 0 11 11 .0 33.3 30.6
. from other business
management, staffing,
etc.) Other (please specify) 10 11 33.3 30.3 30.6
Total 3 33 36 100.0 100.0 100.0

*Although one responding institution had indicated on their questionnaire response that the Rothschild Foundation provided funding to

support the purchase of computers subsequent investigations have revealed that this is not the case. As a result, the asterisked value is

not used in the analysis.

When asked about the proportion of the budgets that was dedicated to supporting public access to
technology, about 30.3% venues indicated that they did not know; 30.3% estimated it at between 21 to
75%; 9.1% estimated it at over 75% while 30.3% estimated it at less than 21%. About 64 of the
respondent institutions said that they based their estimates on current and past budgets. The results
are presented in Tables 3.8 and 3.9 respectively.

Table 3.8 Percentage of Budget and Funding in Support Public Access to Technology

Library or Non Library setting Library or Non Library setting
Kitsong
Centre, Kitsong
Internet café Centre, café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
Under 10% 0 6 6 .0 18.2 17.1
What percentage of the | 10..20% 0 4 4 .0 12.1 11.4
) -
venue's operating 21--75% 0 10 10 .0 30.3 28.6
budget is dedicated to
. . Over 75% 0 3 3 .0 9.1 8.6
supporting public access
technology? Don’t know 2 10 12 100.0 30.3 34.3
Total 2 33 35 100.0 100.0 100.0
Current budget 1 11 12 100.0 39.3 41.4
Previous budget 0 7 7 .0 25.0 24.1
Is your answer based on -
Rough estimate 0 10 10 .0 35.7 34.5
Total 1 28 29 100.0 100.0 100.0
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Table 3.9: Budget and Funding for Public Access to Technology in Urban and Rural Venues

Urban Rural Total Urban Rural Total
Count Count Count Percent Percent Percent
What percentage of the venue’s Under 10% 6 0 6 22.2 .0 16.7
operating budget is dedicated to 10--20% a 0 a 14.8 0 1.1
supporting public access
21--75% 8 2 10 29.6 22.2 27.8
technology?
Over 75% 3 1 4 11.1 11.1 11.1
Don’t know 6 6 12 22.2 66.7 33.3
Total 27 9 36 100.0 100.0 100.0
Is your answer based on Current budget 10 2 12 43.5 28.6 40.0
Previous budget 6 1 7 26.1 14.3 23.3
Rough estimate 7 4 11 30.4 57.1 36.7
Total 23 7 30 100.0 100.0 100.0

3.5 Types of Information Captured on the Use of Venue Services

Part of the survey questions tried to find out how public access venues collect management
information (i.e. information such as statistics derived from their operations that is used to support the
management of the venues) on the use of their respective venues. Venues were therefore requested
to provide information on: whether they collected information on the use of their facilities; how
information was collected; what the venues are used for by the members of the public and,
mechanisms used for tracking uses of the venues. The findings in Table 3.10 show that out of 35
respondent venues, 11(31%) said that they did not collect any information on the usage of their
facilities. The rest of the public access venues indicated that they collected management information
on the usage of their facilities. The venues that collected information indicated that they collect
information on the number of visits to the venues. Others said that repeat visitors were counted once,
while others said that each new visit was counted irrespective of whether they were repeat visitors or
not.

On what public access venues are used for, the findings reveal that they were used for a variety of
purposes. Out of the 56 responses, the most significant uses cited included: communications (social
networking, telephone voice messaging, telephone text messaging, VOIP, email which accounted for
25%); access to online news resources (online newspapers, news websites which attracted 18%);
access to online business services (14%) and, access to online government or other social services (7%).
13 respondents (23%) cited access to online educational information such as distant learning, research,
homework and online entertainment (games, music, video) was cited by 8 (14%) of the respondents.
The findings indicate that members of the public use the venues for a variety of reasons.

Public access venues were asked to state the mechanisms that they used to track usage of their
facilities. The findings revealed the following from 42 who responded, 6 (14%) cited user interviews
(pre and post usage); 7 (17%) said that they used automated log in systems that automatically collect
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information; 10 (24%) cited observation, whereby venue staff observe usage; 8 (19%) said they used
‘other’ unspecified mechanisms; and, 11 (26%) indicated that they did not collect any information on
usage. Tracking usage not only gives the number of visits but also indicates the types of information
and their sources which clients may need.

Table 3.10: Information on the Use of Public Access venue Services and Technology

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, café Centre, café'
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
Per use count (repeat
users counted each time 2 20 22 66.7 62.5 62.9
Do you collect data on visit )
how mar.my people use Unique users (repeat
the public access users are only counted 1 1 2 33.3 3.1 5.7
technology, and if so once)
?
how? User data is not collected 0 11 11 .0 34.4 31.4
Total 3 32 35 100.0 100.0 100.0
Users are asked 1 5 6 33.3 15.6 17.1
Automated user login
Do you keep track of .system cc.)llects use 1+ 7 33.3 18.8 20.0
what people use the information 6
technology for, and if so " gperyation 0 10 10 .0 313 28.6
how? -
Other (please specify) 1 7 8 33.3 21.9 22.9
Use data is not collected 0 11 11 .0 34.4 31.4
Total 3 32 35 100.0 100.0 100.0
Communications
(telephony, VOIP, email, 1 13 14 50.0 48.1 48.3
instant messaging, social
networking)
Access online news
resources (newspaper, 0 10 10 .0 37.0 34.5
news websites)
Achss or offe.r online 0 8 8 0 20.6 27.6
business services
If track technology is Access online
us.ed, what are the government or other 0 4 4 .0 14.8 13.8
primary uses that you social services
see? X
Access online
ducational inf ti
€ .uca ‘ona ".‘ ormation 0 13 13 .0 48.1 44.8
(distant learning,
homework, research)
Online entertainment
(games, video, music, 0 8 8 .0 29.6 27.6
etc.)
Other (please specify) 1 3 4 50.0 11.1 13.8
Total 2+ 27 29 100.0 100.0 100.0

*Percentages will not necessarily add up to 100% because respondents have the option to give more than one answer
+subsequent follow-ups indicated that no library has an automated user login or are using track technology and therefore these
responses may be an error

3.6 Staff Employed to Support Public Access to ICTs at Venues

The study investigated the staffing situation in public access venues with regards to facilitating public
access to ICTs. In order to address this issue, venues were requested to provide information on the
following: total number of personnel employed in the venue, number of venue personnel dedicated to
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providing access to ICTs, staff time dedicated towards assisting users with information on using ICTs,
and level of ICT training of venue personnel.

Table 3.11 below which presents a summary of the state of staffing in the 57 venues shows that 26
(46%) venues in both libraries and Kitsong Centres, Internet cafés and other venues had only one staff
member who provided all the services; 9 (16%), reported having two members of staff (none of these
were libraries). 11 (19%) of the venues reported having between 3 to 5 staff members (10 of these
were Kitsong Centres, Internet cafés and other venues); and 6 (11%) reported having between 6 to 10
members of staff (only 1 was a Kitsong Centre, Internet cafés and other venues). 4 venues reported
having more than 10 members of staff (only 1 of these was in the category of Kitsong Centres, Internet
cafés and other venues).

Table 3.11 Number of Staff Employed, Dedicated to Supporting Information Access and Days Working

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, café Centre, café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
1 13 13 26 56.5 38.2 45.6
2 0 9 9 .0 26.5 15.8
How many staff 3—5 1 10 11 4.3 29.4 19.3
members are employed —10 5 1 pe 217 29 10.5
by the venue (total)? — : : :
More than 10 4 1 5 17.4 2.9 8.8
Total 23 34 57 100.0 100.0 100.0
How many staff 0 1 0 1 4.2 .0 1.7
members are dedicated 1 8 13 21 33.3 371 35.6
to supporting 2-3 1 15 16 4.2 42.9 27.1
information access More than 3 10 3 13 41.7 8.6 22.0
and/or the use of public | none 4 4 8 16.7 11.4 13.6
?
access technology? Total 24 35 59 100.0 100.0 100.0
Librarian 13 4 17 54.2 11.4 28.8
Is there at least one staff
member available in t!\e Othc.er worker (please 9 28 37 37.5 80.0 62.7
venue to help users with specify
questions about None 2 3 5 8.3 8.6 8.5
information access
d/or technol ?
and/or technology use? | | 24 35 59 100.0 100.0 100.0
. 1 Half a work day or less 4.5 17.1 12.3
Approximately how
many days per week of 1 work day 9.1 14.3 12.3
staff time are dedicated 2-3 work days 9.1 2.9 5.3
to helping users with 4-5 work days 11 11 22 50.0 31.4 38.6
questions about
information access Other -please specify 5 11 16 22.7 31.4 28.1
and/or public access
?
technology? Total 22 35 57 100.0 100.0 100.0

As can be seen from Table 3.11 the majority of the public access venues have at least one member of
staff dedicated to providing access to ICTs. Specifically, out of 59 venues 21 (35.6%) reported having
one member of staff dedicated to assisting users access ICTs; 16 (27.1%) reported having 2-3 staff
dedicated staff to providing access to ICTs; and, 13 (22%) of the venues had more than three members
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of staff dedicated to providing access to ICTS, and one library indicated that it had no dedicated
member of staff to provide access to ICTs. It must be noted here that only three libraries in the survey
were actually providing access to ICTs at the time of the study. Venues reported the staff time

dedicated to clients ranges from half a day to 6 days with an average of about 5 days per week.

A further analysis based on the rural-urban divide reveals that venues in urban areas have more staff
dedicated to supporting information access to technology and spending more time per week helping

users with questions about information access and/or public access technology.
Table 3.12: Number of Staff Employed, Dedicated to Supporting Information Access and Days Working in Public Access
Venues in Urban and Rural Areas

Urban Rural Total Urban Rural Total
Count Count Count Percent | Percent | Percent
How many staff members |1 8 18 26 26.7 64.3 44.8
are employed by the 2 9 0 9 30.0 0 15.5
venue (total)?
3--5 9 2 11 30.0 7.1 19.0
6--10 0 6 6 .0 21.4 10.3
More than 10 4 2 6 13.3 7.1 10.3
Total 30 28 58 100.0 100.0 100.0
How many staff members |0 0 1 1 .0 3.4 1.7
are dedicated to 1 9 12 21 29.0 41.4 35.0
supporting information
2-3 15 1 16 48.4 3.4 26.7
access and/or the use of
. More than 3 4 10 14 12.9 34.5 23.3
public access technology?
None 3 5 8 9.7 17.2 13.3
Total 31 29 60 100.0 100.0 100.0
Is there at least one staff | Librarian 6 12 18 19.4 41.4 30.0
member available inthe | other worker (please 23 14 37 74.2 48.3 61.7
venue to help users with specify
guestions about
None 2 3 5 6.5 10.3 8.3
information access and/or
Total 31 29 60 100.0 100.0 100.0
technology use?
Approximately how many |1 Half a work day or less 5 2 7 16.1 7.4 12.1
days per week of staff 1 work day 6 1 7 19.4 3.7 12.1
time are dedicated to
2-3 work days 1 2 3 3.2 7.4 5.2
helping users with
. 4-5 work days 9 13 22 29.0 48.1 37.9
guestions about
information access and/or Other -please Specify 9 8 17 29.0 29.6 29.3
public access technology? |None 1 1 2 3.2 3.7 3.4
Total 31 27 58 100.0 100.0 100.0
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3.7 Level of Training given to Service Providers at Public Access venues

On the level of ICT training of service providers in public access venues, the results show that the
majority of service providers in Kitsong Centres, Internet cafés cafés and other venues have had formal
training in ICTs, while in libraries they have not had formal ICT training. For example, out of 41 Kitsong
Centres, Internet cafés and other venues, 27 (66%) reported that their staff had received formal
training in ICT, whereas for libraries only 3 (10%) of the 29 respondents said the staff had received
formal ICT training. It is evident that libraries face skills challenges in ICTs. Table 3.13 below provides a
summary on the state of ICT training in the venues.

Table 3.13 Level of Training of Service Providers in Public Access Venues

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, café Centre, café
Library/VRR or Other Total Library/VRR or Other Total
Count Count Count Percent Percent Percent
Library training[i] 13 5 18 59.1 14.7 32.1

What is the level of Formal IT skills training

training of staff (Certificate, Diploma, 3 27 30 13.6 79.4 53.6
members dedicated to

etc.)
supporting information "
Self-taught/informal IT
access and/or the use of skills ght/ 7 7 14 31.8 20.6 25.0
public access -
technology? Other (please specify) 6 2 8 27.3 5.9 14.3
Total 22 34 56 100.0 100.0 100.0

3.8 Cultural Events hosted at Public Access Venues

Hosting of cultural events in the public access venues provides an indication of the extent to which the
venues are integrated with the communities in which they are located. The study therefore sought to
establish the extent to which venues host cultural events and their views on how important cultural
events are to their work. Table 3.15 below provides a summary on the findings on this aspect. It is
evident from the data in Table 3.15 that Kitsong Centres, Internet cafés and other venues hardly ever
host any cultural events in their premises as only 4 (12%) out of 33 respondent institutions indicated
hosting any cultural events at all. For libraries about 61% (14 out 23) respondent institutions indicated
having hosted at least one cultural event per year.

Table 3.14: Number and Value of Cultural Events to the Work of the Public Access Venues

Library or Non Library setting Library or Non Library setting
Kitsong Kitsong
Centre, café Centre, café
Library/VRR or Other Total Library/VRR or Other Total

Count Count Count Percent Percent Percent

4--6 times annually 3 0 3 13.0 .0 5.4

How often does the 2-3-times annually 3 0 3 13.0 .0 5.4
venue host cultural Once annually 8 4 12 34.8 12.1 21.4
events Never 9 29 38 39.1 87.9 67.9
Total 23 33 56 100.0 100.0 100.0

Very Important 9 10 19 40.9 33.3 36.5

How important are Important 13 3 16 59.1 10.0 30.8
cultural events to the Not very Important 0 4 4 .0 13.3 7.7
work of the venue? Not Important at all 0 13 13 .0 43.3 25.0
Total 22 30 52 100.0 100.0 100.0
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As regards the perceptions of venues on the cultural events to their service delivery, libraries have a
more positive disposition towards cultural events than Kitsong Centres, Internet cafés and other
venues. For example, whereas all libraries (100%)rated cultural events from ‘very important’ to
‘important’, 57% of Kitsong Centres, Internet cafés and other public access venues respondents rated
cultural events from ‘not important at all’ to ‘not very important.’
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Chapter 4 Survey of Library Personnel and other Infomediaries Supporting Public
Access to Information and Technology

4.0 Introduction
As part of the Sesigo Project, a survey of library personnel and other infomediaries supporting access
to information and technology was carried out with a view to collecting data on the following:
e computers and Internet access
e job components of library personnel and infomediaries,
e community participation and involvement, and
level of training as well as sector collaboration.

In the surveyed libraries and Village Reading Rooms, all library personnel who serve the public
completed the instrument. In the other venues offering public access to technology, the staff member
with the primary responsibility for supporting users completed the instrument. Eighty (80) respondents
were surveyed, comprising of 49 (61%) library personnel and 31 (39%) infomediaries. The count totals
used for the respective subsections that follow represent the actual numbers of responses to the
respective question items and may therefore not necessarily add to 80. This chapter presents the
results of the analyses of the data collected from the librarians and other infomediaries using
Instrument 4 (see Appendix 10b).

4.1 Demographics of Respondents

4.1.1 Gender and Age Distribution of Respondents

The gender distribution of the respondents reveals that the majority of the library personnel and other
infomediaries are females. On the age distribution of the respondents the study shows that 42%
library personnel and other infomediaries belong to the 21-30 years category. (See Table 4.1 below)

Table 4.1: Demographics of Library personnel and other Infomediaries in Urban and Rural Venues

Urban Rural Total
Count Percent Count Percent Count Percent

Gender of Librarian/other Male 6 28.6 19 33.9 25 32.5
[infomediary Female 15 714 37 66.1 52 67.5
Total 21 100.0 56 100.0 77 100.0

Age of librarian or infomediary Under 21 Yrs 1 4.8 0 .0 1 13
21-30 yrs 14 66.7 18 32.1 32 41.6

31-40 Yrs 5 23.8 23 41.1 28 36.4

41-50 Yrs 1 4.8 11 19.6 12 15.6

Over 50 Yrs 0 .0 4 7.1 4 5.2

Total 21 100.0 56 100.0 77 100.0

What language are you most Setswana 5 23.8 15 26.8 20 26.0
comfortable communicating with English 2 9.5 2 36 4 59
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Setswana and English are equal; 14 66.7 39 69.6 53 68.8

Other (please specify) 0 .0 0 .0 0 .0

4.1.2 Continuing Education Activities of Respondents

The library personnel and other infomediaries were also asked to indicate whether they are currently
undergoing any studies to improve on their academic qualifications and professional skills. Among the
library personnel: 31 in branch libraries indicate that they are not pursuing any studies; 2 state that
they are pursuing secondary school education; 1 is pursuing a course at tertiary level while 4 are part-
time/distance learners. Among those in community libraries, none of them is pursuing any studies
while those in VRRs, only 1 respondent is pursuing a distance education course and 7 others indicate
that they are not pursuing any studies. This result shows that the majority of the library personnel are
not pursuing any studies aimed at elevating their academic or professional standing. (see Table 4.2
below)

Table 4.2 Continuing Education Activities of Library personnel and other Infomediaries

Venue type
Kitsong Centre,
Community Village Reading Internet cafe or
Library Branch Library Rooms - VRR other venue
Count | Percent | Count | Percent | Count | Percent | Total | Count Percent
Are you Yes: Full time student 0 .0 2 5.3 0 .0 2 1 3
currently at school/Secondary;
undertaking Yes: FT student at 0 0 1 2.6 0 0 1 1 3
an);_ 5 Tertiary
studies? Yes: Part-time 0 0 4 105 1 125 | 5 4 13
studies/Distant learning
Not pursuing studies 3 100.0 31 81.6 7 87.5 41 25 81

Among other infomediaries in Kitsong Centres, 1 respondent indicated that they were pursuing
secondary education while 12 were not pursuing any studies. Among respondents in Internet cafés, 1
was pursuing secondary education, 4 were on part-time studies while 13 were not pursuing any studies
thus showing that the majority of the infomediaries in Kitsong Centres and Internet cafés were not
pursuing any studies at the time of the study.

4.1.3 Highest Level of Formal Education Completed

Analysis of the data reveals that a majority of the respondents from public libraries have
certificate/diploma qualification. It is worth noting that all of them have had formal education. Among
those from community libraries, 1 each indicates having lower secondary, certificate/diploma and
tertiary level education. The same pattern is noticed among library personnel in VRRs where 1 each
indicates having primary, certificate/diploma and tertiary level education while 4 indicate having lower
secondary level education. In the case of other infomediaries, most had tertiary level education. The
results are presented in Table 4.3 and 4.4.
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Table 4. 3: Education and Training of library personnel and other Infomediaries in Urban and Rural Venues

Urban Rural Total
Count Percent Count Percent Count Percent

What is your occupation Librarian employed in public 2 10.0 12 21.8 14 18.7

or community library

Non-Librarian in community 3 15.0 12 21.8 15 20.0

or public library

Employee in a Village Reading 0 0 9 16.4 9 12.0

Room

Employee in different non- 12 60.0 10 18.2 22 29.3

library public access venue

Other (please explain) 3 15.0 12 21.8 15 20.0

Total 20 100.0 55 100.0 75 100.0
What is the highest level of ~ Never attended school (no 0 0 0 0 0 .0
formal education you have  formal schooling)
completed? Primary education 0 0 7 12.5 7 9.1

lower secondary education 14.3 13 23.2 16 20.8

(Junior or equivalent)

Upper secondary education 4 19.0 8 14.3 12 15.6

(high school or equivalent)

Post-secondary (vocational or 0 0 0 0 0 .0

trade school)

Certificate / Diploma 6 28.6 23 411 29 37.7

Tertiary education 8 38.1 4 7.1 12 15.6

(college/university) degree

Post Graduate (please 0 0 1 1.8 1 1.3

specify)

Total 21 100.0 56 100.0 77 100.0
Are you currently Yes: Full time student at 0 0 3 5.4 3 3.9
undertaking any studies? school/Secondary;

Yes: FT student at Tertiary 1 4.8 1 1.8 2 2.6

Yes: Part-time studies/Distant 2 9.5 5 8.9 7 9.1

learning

Not pursuing studies 18 85.7 47 83.9 65 84.4

Total 21 100.0 56 100.0 77 100.0
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Table 4.4 Demographics of Librarians and other Infomediaries surveyed by gender and type of Venue

Venue type
Village
Reading Kitsong Centre,
Community Branch Rooms internet cafe or
Library Library -VRR other venue
Count Percent | Count | Percent | Count | Percent | Total | Count | Percent
What is the | Never attended 0 0 0 0 0 0 0 0 0
highest school (no formal
level of schooling)
formal Primary education 0 0 6 16 1 13 7 0 0
education | Jower secondary 1 33 7 18 4 50 12 4 13
you have education (Junior or
completed? | equivalent)
Upper secondary 0 0 5 13 1 13 6 6 19

education (high
school or equivalent)

Post-secondary 0 0 0 0 0 0 0 0 0
(vocational or trade
school)

Certificate / Diploma 1 33 16 42 1 13 18 14 45

Tertiary education 1 33 4 11 1 13 6 6 19
(college/university)
degree

Post Graduate 0 0 0 0 0 0 0 1 3
(please specify)

4.1.4 Language Used for Communication

The respondents were asked to indicate what language they are most comfortable with in
communicating with their clients. For the library personnel, a majority (23 in public libraries; 4 in VRRs
and 3 in community libraries) indicated their preference for using Setswana and English languages
equally. As can be seen from Table 4.5 below 12 from public libraries also indicated their preference
for Setswana only and 3 indicated preference for English only but none in both community libraries
and VRRs showed their preference for English language only for communication. In the case of other
infomediaries in Kitsong Centres and Internet cafés, the majority of them also specified preference for
using Setswana and English equally (26 from non-library venues).
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Table 4.5 Demographics of Librarians and other Infomediaries surveyed by gender and type of Venue: Percentages

Venue type
Kitsong Centres,
Village Reading Cafés or other
Community Library | Branch Library Rooms - VRR venues
Count | Percent | Count | Percent | Count | Percent | Total | Count | Percent
What language | Setswana 0 .0 12 31.6 4 50.0 16 4 12.9
are you most -
comfortable English 0 .0 3 7.9 0 .0 3 1 3.2
cc_)mmunicating Setswana and 3 100.0 23 60.5 4 50.0 30 26 83.9
with? English are
equal;
Other (please 0 .0 0 .0 0 .0 0 0 .0
specify)
Total 3 100.0 38 100.0 8 100.0 49 31 100.0

4.2 Ownership of Computers and Access to the Internet

The library personnel and other infomediaries were also asked to indicate their computer ownership
status and access to the Internet. This was done to get an overview of the level of computer and
Internet access among the library personnel and other infomediaries. The results of the analysis are
presented in Tables 4.6 and 4.7 below. From the results, it is worth noting that among the VRRs
surveyed, none of the library personnel there indicated ownership of a computer/laptop or access to
the Internet whether at home, work or school. In other venues, ownership of personal
computer/laptop was not so common among the library personnel and other infomediaries as only 1
(33%) indicated owning one in community libraries; 3 (12%) in public libraries; and 5 (20%)
respondents respectively indicated owning one in Kitsong Centres and Internet cafés.

In terms of having Internet connection/access at home, no respondent in all the venues indicated
having it except 2 (3.4%) among Internet cafés staff. With regard to access to computer and Internet at
work, the staff of community libraries indicated that they have access to both; all the library personnel
in the 26 public libraries indicated having access to computers at work while about half of them 13
(50%) had access to the internet. The situation as deduced from the Botswana Global Library Needs
Assessment Report of 2008 is that although public libraries are being provided with computers and
Internet connectivity, these are largely used for administrative purposes.

In Kitsong Centres, 11 (92%) of the staff indicated having access to both the computer and Internet at
work while all the staff of the surveyed internet cafés said they had access to the computer at work. In
terms of whether the venues currently provide public access to technology, the results indicate that 4
(14%) indicate doing so in public libraries and 25 (86%) from Internet cafés.

The respondents were asked to state whether they belonged to a professional association. The results
show that the library personnel and other infomediaries are either not aware of the existence of
professional bodies or the need to join them. Only 1 (33.3%) library personnel and 1 from the non-
library venues cafés indicated that they were members of a professional body.
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Table 4.6: Computers and Internet Access by Library Personnel and other Infomediaries at Different Venues

Venue type
Kitsong Centre,
Café or other
Branch Library Public Library Village Reading Rooms - VRR venue
Count % Count % Count % Total Count %
Do you own a personal 1 33.3 3 115 0 .0 4 8 26.7
computer or laptop?
Do you have an Internet 0 .0 0 .0 0 .0 0 2 6.7
connection at home?
Do you use computer at 1 33.3 4 15.4 0 .0 5 11 36.7
home?
Do you use a computer at 3 100.0 26 100.0 0 .0 29 29 96.7
work?
Do you use a computer at 1 33.3 2 7.7 0 .0 3 6 20.0
school?
Do you use Internet at home? 0 .0 25 7.7 0 .0 2 5 16.7
Do you use the Internet at 3 100.0 13 50.0 0 .0 16 28 93.3
work?
Do you use Internet at school? 1 33.3 0 .0 0 .0 1 7 23.3
Does your library or venue 1 33.3 3 115 0 .0 4 25 83.3
currently provide public access
technology?
Are you a member of any 1 33.3 0 .0 0 .0 1 1 3.3
professional association (IFLA,
BLA, BITS, etc.)?
Total 3 100.0 26 100.0 0 .0 29 30 100.0
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Table 4.7: Computers and Internet Access by Library Personnel and other Infomediaries at Different Venues and other Infomediaries in

Urban and Rural Venues

Urban Rural Total
Count Percent Count Percent Count Percent
Ownership and use of Do you own a personal 4 20.0 6 16.7 10 17.9
computer and internet at computer or laptop?
home and work Do you have an Internet 1 5.0 1 2.8 2 3.6
connection at home?
Do you use computer at 6 30.0 7 194 13 23.2
home?
Do you use a computer at 20 100.0 35 97.2 55 98.2
work?
Do you use a computer at 4 20.0 4 11.1 8 14.3
school?
Do you use Internet at home? 2 10.0 3 8.3 5 8.9
Do you use the Internet at 17 85.0 24 66.7 41 73.2
work?
Do you use Internet at 4 20.0 4 11.1 8 14.3
school?
Does your library or venue 13 65.0 15 41.7 28 50.0
currently provide public
access technology?
Are you a member of any 1 5.0 1 2.8 2 3.6
professional association
(IFLA, BLA, BITS, etc.)?
Total 20 100.0 36 100.0 56 100.0

4.3 Job Components of Respondents

Part of the survey questions investigated what constituted the job components of the library personnel
and other infomediaries. This was done in order to know the kinds of jobs they engaged in, the
proportion of their activities that were dedicated to information activities, the proportion of their job
that involved assisting users to use technology, their participation in community activities in the past
one year, their attendance of cultural events, etc. Details of the results of the analysis are highlighted
in Table 4.8. The results show that 1 (33.3%) out of the 3 library personnel in community libraries is a
librarian; 2(66.7%) of them had worked for between 6-10 years. In the case of public libraries, 9(28%)
of the staff work as librarians while 29(76%) of them were designated as library assistant, library
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officer, etc; 11(29%) of the personnel in public libraries had been working for between 0-2 years; and
10 (26.3%) had been working for over 10 years. In the VRRs, 25% of the staff work as library staff while
75% worked as other designations (including library attendants, library officer, library keeper, library
overseer, etc) and the majority 4(50%) of them had been working in the VRRs for over 10 years
followed by 3(38%) who just started work in the VRRs between 0-2 years. Among the infomediaries in
Kitsong Centres, 4(31%) worked as technicians and a quarter worked in other capacities (including
Kitsong Centre manager, Kitsong Centre attendant, etc); 6(46%) had been working there for between
0-2 years and 5(39%) have worked for over 10 years. Among the infomediaries in Internet Cafés,
6(33%) worked as receptionists while 50 percent worked with other designations. Most of them (15 or
83%) had also worked for between 0-2 years. When the same data is cross tabulated according to
location, the findings show that 28 out of 56 respondents from rural areas have been in their current
job for over 6 years. (See Table 4.9)

Table 4.8: Job Components of Librarians and other Infomediaries

Venue type
Village Kitsong Centre,
Community Reading café or other
Library Branch Library | Rooms - VRR venue
Count % Count % Count % Total | Count %

What is your current job | Librarian 1 33.3 9 23.7 2 25.0 12 0 .0
title? Technician 0 0 0 0 0 0 5 161

Systems 0 .0 0 .0 0 .0 4 12.9

Administrator

Receptionist 0 .0 0 .0 0 .0 6 19.4

Other 2 66.7 29 76.3 6 75.0 37 16 51.6

(specify)

Total 3| 100.0 38 | 100.0 8 | 100.0 49 31 100.0
How long have you 0--2 yrs 1 33.3 11 28.9 3 37.5 15 21 67.7
}’é’)%r?ked 'nyourcurrent =35 0rs 0 0 8| 211 0 0 8 4 12.9

6--10yrs 2 66.7 9 23.7 1 12.5 12 1 3.2

Over 10yrs 0 .0 10 26.3 4 50.0 14 5 16.1

Total 3| 100.0 38 | 100.0 8 | 100.0 49 31 100.0
How long have you 0--2 yrs 1 33.3 12 31.6 3 37.5 16 20 64.5
worked at your current
organisation/company 3--byrs 1 33.3 3 7.9 0 .0 4 6 19.4

6--10yrs 1 33.3 8 21.1 1 12.5 10 0 .0

Over 10yrs 0 .0 15 39.5 4 50.0 19 5 16.1

Total 3| 100.0 38 | 100.0 8 | 100.0 49 31 100.0
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Table 4.9:Job Title and Work Experience of library personnel and other Infomediaries in Urban and Rural

Venues
Location
Urban Rural Total
Count Percent Count Percent Count Percent
What is your current job title? Librarian 2 9.5 10 17.9 12 15.6
Technician 2 9.5 3 54 5 6.5
Systems Administrator 1 4.8 3 54 4 5.2
Receptionist 2 9.5 3 54 5 6.5
Other (specify) 14 66.7 37 66.1 51 66.2
Total 21 100.0 56 100.0 77 100.0
How long have you worked in  0--2 yrs 12 57.1 21 37.5 33 42.9
your current job? 3--5yrs 6 28.6 7 12.5 13 16.9
6--10yrs 1 4.8 11 19.6 12 15.6
Over 10yrs 2 9.5 17 304 19 24.7
Total 21 100.0 56 100.0 77 100.0

4.4 Proportion of Job Dedicated to Various Activities

The survey sought to know the proportion of the job of library personnel and other infomediaries in
Kitsong Centres and Internet cafés dedicated to information activities. The results are presented in
Table 4.10. The results show that administration tops the list of job responsibilities, with 39 (54%) of
the library personnel and infomediaries reporting they dedicate three quarters or more of their time to
it. This was closely followed by helping people to find information (34 or 45.3 %), then answering
guestions (29 or 38.7%) and working with the community (28 or 37.8%). This showed that these
activities were those that the librarians and other infomediaries engage in most often as a major scope
of their activities. However, providing technology training for users (33 or 51.6%); providing other kinds
of training for users (26 or 39.4%) and working to preserve Botswana’s cultural heritage (21 or 28.8%)
are the activities that the library personnel and other infomediaries report they engage in least often.

When cross tabulated according to location (i.e. rural and urban) the same data reveals that in rural
areas, administration still tops the list with 27(50.9%) followed by helping people 25(46.3%) and
working with the community 21(39.6%) and answering questions 20 (37%). Data from urban libraries
and other venues show a similar pattern, with administration leading the list 12 (63.2%) followed by
both helping people find information and answering questions with 9(42.9%) respectively and then
working with the community 7 (33.3%).
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Table 4.10 Number and Percentage of Library Personnel and other Infomediaries in Rural and Urban Localities by Proportion of Job Dedicated
to Various Activities

Under 10% 10--25% 26--50% 51--75% 76--100% Total
Rural urban Rural urban rural urban Rural urban rural urban

count % N % n % n % n % n % n % n % n % n % n
Helping people find
information 2 3.7 ol o [ 5]93]|o] o |6 |1121|5]238]|16]|206]| 7 |333]|25]|463]| 9 |a29 75
Helping people complete tasks

10 18.9 31143 7 132 | 4 19 8 151 |2 ] 95 11 | 20.8 6 286 | 17 | 321 | 6 | 28.6 74
Answering questions

2 3.7 1 4.8 6 111 | 51238 |13 ]| 241 |3 ] 143 ] 13| 241 3 143 | 20 37 9 | 429 75
Conducting awareness-raising,
marketing or advocacy

9 17 51238 10)189 (3| 143 ]| 7 132 | 3] 143 ] 18 34 4 19 9 17 6 | 28.6 74
Working with the community

6 11.3 51238 ]| 6 113 | 1] 48 7 132 | 4 19 13 | 245 4 19 21 |1 396 | 7 | 333 74
Working to preserve
Botswana's cultural heritage

13 25 83811 6 1151 | 48 8 154 | 3] 143 | 11 | 21.2 4 19 141269 | 5 | 23.8 73
Creating or helping with
creation and distribution of
information and other kinds of
content material

14 26.4 1 5 8 151 | 3 15 7 132 | 6 30 8 15.1 4 20 16 | 302 | 6 30 73
Administration

7 13.2 1 5.3 5 94 | 31158 | 4 75 | 2] 105 | 10 | 18.9 1 53 |27 ] 509 | 12 | 63.2 72
Providing technology training
for users

24 53.3 91474 | 4 8.9 1] 53 3 67 | 0 0 7 15.6 5 263 | 7 156 | 4 | 211 64
Providing other kinds of
training for users

19 40.4 71368 6 128 | 4] 211 | 7 149 | 3] 158 | 6 12.8 2 105 | 9 19.1 | 3 15.8 66
Other

5 50 2 50 1 10 1 25 0 0 0 0 1 10 0 0 3 30 1 25 14
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4.5 Proportion of Time Library Personnel and other Infomediaries Dedicate to Assisting People in
Using Technology

In order to determine the current level of interaction between infomediaries and technology users, the
survey asked them about the proportion of their job that involved assisting people in using technology,
how often they assist people to use a computer. In addition, they were asked to specify how many
users they trained on using computers to search for information in the past year. As noted above, only
a few libraries currently have public access technology in place, so the answers to these questions
were expected to be low overall for libraries; nonetheless it was important to ask for purposes of
establishing a baseline.™®

Table 4.11 Numbers and Percentage of Library Personnel and other Infomediaries in Rural and Urban
Localities by Proportion of Job Dedicated to Assisting People to Use Technology

Type of Venue
Library or VRR Kitsong Centre, Internet café or other
Rural urban rural urban Total
Count % Count % Total Count %t Count % Total Count %
What Under 13 54.2 5 83.3 18 2 14.3 1 7.1 3 21 36.2
proportion of 10%
your job 10--25% 1 4.2 0 0 1 1 7.1 1 7.1 2 3 5.2
involves
assisting 26--50% 0 0 1 16.7 1 1 7.1 4 28.6 5 6 10.3
e

peopiein 51-75% 3| 125 0 0 3 3| 214 4| 286 7 0| 172
using
technology 76--100% 7 29.2 0 0 7 7 50 4 28.6 11 18 31

Total 24 100 6 100 30 14 100 14 100 28 58 100
How often do Daily 7 233 1 16.7 8 12 80 10 76.9 22 30 46.9
you help
people touse | Oncea 1 33 1 16.7 2 1 6.7 1 7.7 2 4 6.3
a computer? week

Don't 5 16.7 1 16.7 6 1 6.7 2 15.4 3 9 141

remember

Never 17 56.7 3 50 20 1 6.7 0 0 1 21 32.8

Total 30 100 6 100 36 15 100 13 100 28 64 100
How many None 5 35.7 2 66.7 7 0 0 1 10 1 8 235
users have you =753 7 50 1 333 8 3| 429 6 60 9 17 50
trained on
using 24+ 2 14.3 0 0 2 4 57.1 3 30 7 9 26.5
computers to
search for Total 14 100 3 100 17 7 100 10 100 17 34 100
information in
the past year
(give your best
estimate)?
10

As stated in Chapter 2 above, only 3 of 96 library venues had public access technology in place at the time of this study. Of the 29
libraries where library staff members responded to this survey, 2 had public access technology in place at the time of this study. This is
important context to frame the answers to questions about technology in libraries at the time of this baseline. It was also the case
whereas some did not have the internet; computers were already in use for various purposes. A case in point is Kopong Community
Library
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The results are presented in Table 4.11. It is not surprising that among library personnel, 18 out of 30
(60%) devote less than 10% of their time to activities related to assisting people using technology, since
most libraries don’t yet offer public access to technology. Infomediaries in Kitsong Centres and Internet
cafés dedicate more than 50% of their time to activities related to assisting people in using technology.

Among Kitsong Centres and Internet cafés, 22 (78.6) reported that their staff acted as infomediaries to
assist people daily to use a computer. As for training of the users, public access venues top the list with
16 out of 17 (94.1%) indicating that they trained more than 23 users on using computers to search for
information.

4.6 Participation of Library Personnel and other Infomediaries in Community Activities

In order to collect baseline data on the participation of librarians and other infomediaries in
community activities, they were asked to specify
e How many times in the past year they have attended a community meeting (such as Village
Development Committee (VDC), Kgotla, PTA) as a part of their role as library personnel or
infomediaries.
e How useful their participation has been.
e Which of the listed activities they have been involved in the last one year as a part of their role as
a library personnel/infomediary as well as to indicate how important the activities were to their
success as a librarian/infomediary

Results relating to the attendance of community meetings (such as Village Development Committee,
Kgotla®', Parents Teachers Association) reveal that library personnel attend community meetings more
than their counterparts in Kitsong Centres and Internet cafés. 20(80%) library personnel say they
attended community meetings 4-6 times in the past year and 8(61.5%) say they have attended the
meetings about 2-3 times in the past year. Over 80% rated the attendance of community meetings as
being either useful or very useful (See Table 4.12 below). However, this contrasts with the results of
other infomediaries as only 5(20%) say they attended the meetings 4-6 times and another 5(38.4%)
indicate attending the meetings 2-3 times in the past year.

Other results in Table 4.12 are the ones which required the library personnel and other infomediaries
to indicate the kinds of activities they had been involved in the last year and to state how important
those activities were as a part of their role as a librarian/infomediary. The results show that health and
HIV/AIDS initiatives top the list of activities of library personnel 16 (38.1%), followed by cultural and
community development activities both with 8 (19%) each, while literacy campaign is the activity the
library personnel engage in least. Among other infomediaries, health and HIV/AIDS top the list of
activities with 6 (23.1%), followed by literacy campaigns with 3 (11.5%) while cultural activities scored
the least. Because HIV/AIDS initiatives and community development activities have a high importance
attached to them in the context of Botswana, it is not surprising therefore to see from the results that
both the library personnel and other infomediaries attach high importance to these activities to their
own success in their respective roles.

! Refers to a place in a village where people gather to discuss community related matters in Botswana
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Table 4.12 Attendance of Community Meetings by Venue Type

Type of Venue
Library or VRR Kitsong Centre, Internet cafe or other
rural Urban rural urban Total
Count Percent Count Percent Total Count Percent Count Percent Total Count Percent
How many times in 4-6 times | 19 50 1 14.3 20 3 20 2 14.3 5 25 33.8
the past year have
you attended a 2-3 times | 6 15.8 2 28.6 8 3 20 2 14.3 5 13 17.6
community meeting 1--2 times | 2 5.3 0 0 2 1 6.7 2 143 3 5 6.8
(such as VDC, Kgotla,
PTA) as a part of Never | 11 28.9 4 57.1 15 8 53.3 8 57.1 16 31 41.9
your role as a Total | 38 100 7 100 45 15 100 14 100 29 74 100
librarian /
infomediary?
How useful is your Very Useful | 20 54.1 3 42.9 23 7 46.7 2 15.4 9 32 44.4
participation in
community meetings
or other kinds of Useful | 11 29.7 2 28.6 13 5 33.3 7 53.8 12 25 34.7
community activities Notvery | 2 5.4 1 143 3 0 0 2 15.4 2 5 6.9
to success in your useful
role as librarian /
infomediary? Not useful at | 4 10.8 1 14.3 5 3 20 2 15.4 5 10 13.9
all
Total | 37 100 7 100 44 15 100 13 100 28 72 100
Which of the Literacy | 6 17.1 1 14.3 7 2 14.3 1 8.3 3 10 14.7
following kinds of campaigns
activities have you
been involved in the Health and | 13 37.1 3 42.9 16 3 21.4 3 25 6 22 32.4
last year as a part of .H_I\.//A.IDS
your role as a initiatives
librarian / Cultural | 7 20 1 14.3 8 1 7.1 0 0 1 9 13.2
infomediary? activities
(Iresmnde”;s could Religious | 0 0 0 0 0 2 14.3 2 16.7 4 4 5.9
select more than one activities
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answer) Community | 8 22.9 0 8 4 28.6 3 25 7 15 22.1
development
activities
Other (please | 1 2.9 28.6 3 2 14.3 3 25 5 8 11.8
specify);
How important are Very | 23 60.5 66.7 27 6 50 6 46.2 12 39 56.5
the above activities important
to your success as a Important | 13 34.2 333 15 5 41.7 7 53.8 12 27 39.1
librarian /
infomediary? . Notvery | 1 2.6 0 1 1 8.3 0 0 1 2 2.9
important
Not important | 1 2.6 0 1 0 0 0 0 0 1 1.4
atall
Total | 38 100 100 44 12 100 13 100 25 69 100
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4.7 Participation and Utility of Cultural Events

In order to investigate the importance the library personnel and other infomediaries attach to cultural
events, data was collected on the number of cultural events their venues organized, the number of
users attending the cultural events in the last year, as well as their efforts to preserve Botswana's
cultural heritage. The results presented in Table 4.13 show that both library personnel and other
infomediaries attach high importance to cultural events in relation to their roles. 17 (65.4%) of the
library personnel reported their venue had organised at least one cultural event in the previous year,
11 (47.8%) have had between 1 and 50 users attending such cultural events, and almost all of the
library personnel — 43 (97%) — indicated that the cultural events are important or very important to
their.

In the case of other infomediaries, in Kitsong Centres and Internet cafés, the results show that 10
(66.7%) of the infomediaries reported that they had organised at least one cultural event in the last
one year, 8 (66.6%) have had between 1 and 50 users attending such cultural events, and the majority
of the infomediaries — 26 (96%) — indicate that the cultural events are important or very important to
their roles as infomediaries.

Table 4.13 Participation and Utility of Cultural Events by Venue Type.

Type of Venue
Library or VRR Kitsong Centre , Internet cafe or other Total
Rural urban rural urban

Count | Percent Count | Percent Total Count | Percent Count | Percent Total Count | Percent

How many None 8 38.1 1 20 9 2 25 3 429 5 14 34.1
cultural events

did your venue One 6 28.6 1 20 7 3 37.5 1 14.3 4 11 26.8
organize in the

last year (best 2 or More 7 333 3 60 10 3 37.5 3 429 6 16 39
estimate if

unknown) Total 21 100 5 100 26 8 100 7 100 15 41 100
How many users None 7 36.8 1 25 8 2 28.6 2 40 4 12 343
have attended

cultural events 1-50 10 52.6 1 25 11 5 71.4 2 40 7 18 51.4
organized by

your venue in 51+ 2 10.5 2 50 4 0 0 1 20 1 5 14.3
the last year

(best estimate if Total 19 100 4 100 23 7 100 5 100 12 35 100
unknown)?

Do you feel that Very 32 84.2 3 50 35 8 57.1 7 53.8 15 50 70.4
helping to important

preserve

Botswana's Important 5 13.2 3 50 8 6 42.9 5 38.5 11 19 26.8
cultural heritage

is an important Not very 1 2.6 0 0 1 0 0 1 7.7 1 2 2.8

part of your role | important
as a librarian /

infomediary? Not 0 0 0 0 0 0 0 0 0 0 0 0
important
atall
Total 38 100 6 100 44 14 100 13 100 27 71 100
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4.8 Level of Training and Skill

To probe the provisioning of training for library personnel and other infomediaries, respondents were
asked to indicate the type of training (formal or informal) they had received. The results are presented
in Table 4.14. The results show that 17 (37%) library personnel have received formal training in basic
technology skills; followed by the use of emails and online searching with 16 (34.8%) respectively, and
the use of databases and information repackaging both cited by 14 (30.4%). With regards to informal
training, the results show that 19 (41.3%) have received training in customer relations followed by
training in marketing 13 (28.3%). Further, 31 (67.4%) indicate that they have never received training in
project management; 28 (60.9%) in advocacy and community engagement, 25 (55.6%) in both
organisational management and the use of databases and 24 (52.2%) in online searching and the use of
emails respectively.

Among other infomediaries in Kitsong Centres and Internet cafés, basic technology skills, use of emails
and online searching, use of databases topped the list of formal training with 17 (58.6%), 15 (51.7%)
and 14 (48.3%) respectively. Just like the case in the results for library personnel, advocacy and
community engagement was the type of training in which they have received the least formal training
with 3 (10.3%) of them indicating having received training in it. In the area of informal training,
customer relations and advocacy and community engagement score highest with 13 (44.8) each,
followed by marketing and the use of emails with 9 (31%) respectively. In addition, 15 (53.6%)
infomediaries indicate that they have never been trained in information repackaging, 14 (48.3%) in
project management, 13 (44.8%) in advocacy and community work and 11 (37.9%) in marketing.
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Table 4.14 Number and Percentage Receiving Training by Type, Level and by Venue Type

Library or VRR Kitsong Centre, Internet café or Other
Rural urban rural Urban

Formal Informal None Formal | Informal None Formal | Informal None Formal | Informal None Total

n % n % n % | n % | n % n % n % % n % | n % | n % n % N
Information repacking 11| 289 | 6 158 | 21 | 553 |3 |429 |2 |286|2|286 |7 438 | 1| 6.3 81500|3(250|2|16.7 | 7| 583 73
(tailoring information to
users' requirements)
Customer relations 9 231 (17| 436 |13 |333|2|286|2|286|3|429 |38 500|6|375|2|125|4]308 |7 |538|2]| 154 75
Marketing 5 128 113 (333 |21 (538 |4 5710 .0 31429 |5 313 |6 |375|5(313|4|308|3|231|6]|46.2 75
Project management 5 128 | 9 231 |125|1641|10]| .0 1143|6857 |6 37512125 | 8| 500 (1] 77 6 | 46.2 | 6 | 46.2 75
Advocacy and 5 128 |11 | 282 |23 5901|143 |1 (143 |5|714 |1 6.3 71438 | 8|500|2|154 |6 |46.2 |5 385 75
community engagement
Organisational 7 184 | 8 211|123 |1605|4|571|1|143 |2 |286 |5 333|4|1267|6|400|6|46.2 4308 |3]| 231 73
management
Basic technology skills 11| 28.2 | 8 20051 20|513|6|8.7|0|.0 1143 |11 |688 |4 (250|163 6 |46.2 |3 ]|231 | 4| 308 75
(such as office
productivity
applications)
Use of emails 12 | 308 | 4 103 {23 |590|4|571|2|286|1|143|10|625|3|188 |3|188|5|385|6|46.2 |2 | 154 75
Online searching 12 | 308 | 4 103 {23 |590|4|571|2|286|1|143|10|625|3|188 |3|188|5|385|4|308 )| 4| 308 75
Use of databases 9 231 | 6 154 |24 | 6155|714 |1 |143|1|143 |9 56.3|13|188 |4 |250|5|385 |5 (385 (3] 231 75
Other 2 154 | 2 154 | 9 69.2 |1 0| .0 21500 |2 |500|1 16.7 | 1| 16.7 |4 66.7|4|500|0|.0 4 | 50.0 31
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4.9 Information Technology Skill level of Library Personnel and other Infomediaries

The results of the survey on the information technology skills level of the library personnel and other
infomediaries are presented in Tables 4.15 and 4.16. The findings show that library personnel report
deficiencies in skills in the area of assisting users with special needs (43 out of 46 or 93%); general
technology troubleshooting (42 out of 46 or 91%); creating a web page (41 out of 46 or 89%), use of file
sharing programmes (40 out of 46), advanced office productivity software use (40 out of 46 or 87% ),
and use of social networking/Web 2.0 tools (40 out of 46 or 87%). However, library personnel report
proficiencies in general computer skills or computer literacy (28 out of 46 or 61%), general use of
Internet search tools (21 out of 46 or 46%), and followed by general office productivity software use
(basic use of word processing, spreadsheets, databases, presentations) (20 out of 46 or 43%) and
general use of Internet search tools (21 out of 46 or 46%).

The results from the other infomediaries in Kitsong Centres, Internet Cafés or other venues show a
contrast with those of the library personnel as most of them indicate having the requisite information
technology skills listed in Tables 4.15 and 16. Forty-three percent (43%) indicate lack of skill in creating
web pages. They indicate deficiencies in the following skills: creating a web page, assisting users with
special needs and using online public access catalogues.
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Table 4.15 Reported information Technology Skills by Type and Level: Library or VRR

rural

Urban

Highly
Proficient

Proficient

Low skill
level

None at all

Highly
Proficient

Proficient

Low skill
level

None at all

n %

n %

n %

n %

n %

n %

n %

N %

General computer
skills or computer
literacy (opening
programs, printing,
etc.)

11 28.2

11 28.2

4 10.3

13 333

3 42.9

3 42.9

1 14.3

46

100

General office
productivity
software use (basic
use of word
processing,
spreadsheets,
databases,
presentations

4 10.3

11 28.2

9 23.1

15 38.5

2 28.6

3 42.9

1 14.3

1 14.3

46

100

Advanced office
productivity
software use
(formatting,
troubleshooting,
etc.)

13 333

21 53.8

1 14.3

3 42.9

3 42.9

46

100

General use of
Internet tools (basic
e-mail, web
browsing, etc.)

6 15.4

9 23.1

4 10.3

20 51.3

3 42.9

3 42.9

1 14.3

46

100

Advanced use of
Internet tools
(sending an email
with attached files,
using bookmarks,
clearing cached
files, using the
Internet to make
phone calls)

5 12.8

8 20.5

24 61.5

5 71.4

1 14.3

1 14.3

46

100
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General use of
Internet search
tools (conducting
basic searches,
using online
services, etc.)

12.8

20.5

17.9

19

48.7

42.9

42.9

14.3

46

100

Advanced use of
Internet search
tools (using online
mapping tools,
advanced searches,
etc.)

5.1

2.6

18

46.2

18

46.2

14.3

42.9

28.6

14.3

46

100

Using online
databases (using
commercial
databases to search
and find content)

53

10.5

10

26.3

22

57.9

28.6

14.3

28.6

28.6

45

100

Creating a Web
page

7.7

11

28.2

25

64.1

28.6

42.9

28.6

46

100

Participating in
online chats, online
discussion forums
(posting messages
to chat rooms,
starting new
discussions)

2.6

7.9

18.4

27

71.1

14.3

28.6

42.9

14.3

45

100

Use file sharing
programmes
(exchanging movies,
music, etc)

7.7

10

25.6

26

66.7

42.9

42.9

14.3

46

100

Using social
networking / Web
2.0 tools (using
blogs, Facebook,
Twitter, RSS, wiki,
etc.)

2.6

2.6

10.5

32

84.2

14.3

28.6

28.6

28.6

45

100

Helping the public
use the Internet

7.7

7.7

20.5

25

64.1

85.7

14.3

46

100
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Help on using
Online Public Access
Catalogues

7.7

12.8

17.9

24

61.5

14.3

57.1

14.3

14.3

46

100

Knowledge and
skills of assisting the
users with special
needs (e.g. people
with vision
disorders)

2.6

5.1

15.4

30

76.9

28.6

71.4

46

100

General technology
troubleshooting
(dealing with frozen
computers, jammed
printers, etc.)

2.6

2.6

20.5

29

74.4

28.6

28.6

42.9

46

100

49




Table 4.16: Reported information Technology Skills by Type, Level and by Venue Type: Kitsong
Centre or Internet Café

rural

Urban

Highly
Proficient

Proficient

Low skill
level

None at
all

Highly
Proficient

Proficient

Low skill
level

None at
all

Total

n

%

N

%

n %

n %

n

%

n %

n %

N %

%

General computer
skills or computer
literacy (opening
programs, printing,
etc.)

9

56.3

5

313

2| 125

0 .0

6

42.9

7 | 50.0

1] 71

0 .0

30

100

General office
productivity
software use (basic
use of word
processing,
spreadsheets,
databases,
presentations

43.8

37.5

2| 125

1] 63

28.6

5357

5357

30

100

Advanced office
productivity
software use
(formatting,
troubleshooting,
etc.)

313

313

3188

31188

23.1

3231

41308

31231

29

100

General use of
Internet tools (basic
e-mail, web
browsing, etc.)

56.3

18.8

3188

1] 63

42.9

5357

2 (143

1] 71

30

100

Advanced use of
Internet tools
(sending an email
with attached files,
using bookmarks,
clearing cached files,
using the Internet to
make phone calls)

25.0

56.3

2| 125

35.7

4| 28.6

31214

2143

30

100

General use of
Internet search tools
(conducting basic
searches, using
online services, etc.)

43.8

43.8

1] 63

35.7

6 | 42.9

2 (143

1] 71

30

100

Advanced use of
Internet search tools
(using online
mapping tools,
advanced searches,
etc.)

313

43.8

2| 125

2| 125

214

6 | 42.9

4| 28.6

1] 71

30

100

Using online
databases (using
commercial
databases to search
and find content)

25.0

43.8

3188

2| 125

28.6

31214

6 | 42.9

1] 71

30

100

Creating a Web page

25.0

43.8

4| 25.0

15.4

2154

8| 615

29

100
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Participating in
online chats, online
discussion forums
(posting messages
to chat rooms,
starting new
discussions)

313

50.0

6.3

12.5

42.9

214

7.1

28.6

30

100

Use file sharing
programmes
(exchanging movies,
music, etc)

37.5

313

18.8

12.5

14.3

35.7

214

28.6

30

100

Using social
networking / Web
2.0 tools (using
blogs, Facebook,
Twitter, RSS, wiki,
etc.)

37.5

37.5

18.8

6.3

35.7

28.6

14.3

214

30

100

Helping the public
use the Internet

43.8

37.5

6.3

12.5

50.0

28.6

14.3

7.1

30

100

Help on using Online
Public Access
Catalogues

313

313

25.0

12.5

214

214

214

35.7

30

100

Knowledge and skills
of assisting the users
with special needs
(e.g. people with
vision disorders)

313

313

25.0

12.5

214

214

214

35.7

30

100

General technology
troubleshooting
(dealing with frozen
computers, jammed
printers, etc.)

18.8

37.5

25.0

18.8

14.3

57.1

214

7.1

30

100

o1




4.10 Knowledge and Skills in other Technology Tools

Further, the library personnel and other infomediaries were asked to give an assessment of their
knowledge and skills in the use of the following social networking tools: Wikipedia, blogs, RSS, news
readers, YouTube, Twitter and Facebook. The results are presented in Tables 4.17a and 4.17b. The
results show that among all the tools listed over 60% of the library personnel indicate that they do not
know what the tools are. Among other infomediaries (see Table 4.14b), the result is not that different
as 43% and above indicate not knowing the tools listed.

Table 4.17a: Knowledge and Skills of Library Personnel in Selected Technology Tools in Rural and Urban
Settings: Library or VRR

Type of Venue: Library or VRR
rural urban
3
know
2- what it
know is, to 4- My
what it useit, | skills are 3-1 know
is but but sufficient 1-1 2- | know what itis, 4- My skills
don't can’t to assist don't what itis to useit, are sufficient
1- 1 don't know assist | and train know but don't but can't to assist and
know how to /train other whatit | know how | assist /train train other
what it is use it others people is to use it others people Total
n % |[N| % |n| % n % | n| % n % n % n % n %
Wikipedia 29 | 744 | 41103 |3 | 7.7 3177131429 0 0] 3 42.9 11 143 | 46 100
Mapping tools 32 81| 5|128 |2 | 51 0 05| M4 2 286 | 0 .0 0 .0 | 46 100
Blogs 33 1846|4103 |2 | 51 0 0 4]571 3| 429 0 .0 0 .0 | 46 100
RSS news readers 34 872 41103 |1 2.6 0 06]8.7] 1 143 0 .0 0 .0 |46 | 100.
Image sharing systems 311795 | 6| 154 2| 51 0 05|74 2| 286| O .0 0 .0 | 46 100
YouTube or similar video 0769|7179 |2 | 51 0 013]429] 0 0] 3 42.9 11 143 | 46 100
sharing system
Social networking tools 25 | 658 | 7184 |5 | 132 1126|3429 1 143 | 2 28.6 11 143 | 45 100
like Face book, Twitter
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Table 4.17b: Knowledge and Skills of Infomediaries in Selected Technology Tools in Rural and Urban Settings:

Kitsong Centre or Internet café

Type of Venue: Kitsong Centre or Internet café

rural urban
3-1
know
2-1 what it 2-1
know is, to 4- My know 3-1 know 4- My
what it use it, skills are what it what it is, skills are
is but but sufficient is but to use it, sufficient
don't can’t to assist 1-Idon't don't but can't to assist
1-Idon't know assist and train know know assist and train
know how to /train other what it how to /train other
what it is use it others people is use it others people Total
n % nl % n % n % n % n % n % n % n %
Wikipedia 4| 250 1|0 0| 6| 375 6 | 37.5 7 | 50.0 2| 143 1 7.1 4 | 28.6 30 100
Mapping tools 6| 375 |0 0| 7] 438 3| 188 | 8| 57.1 1 7.1 21143 31214 30 100
Blogs 5| 313 |2 125 (6| 375 3| 188 | 8| 57.1 3| 214 0 .0 31214 30 100
RSS news readers 4 | 25.0 2| 125 | 5] 313 51| 313 7 | 50.0 2| 143 31214 21143 30 100
Image sharing 4 | 25.0 3| 188 | 6| 37.5 3| 188 | 5| 35.7 2| 143 4 | 28.6 31214 30 100
systems
YouTube or 3 188 | 0 04| 250 9 | 56.3 5| 35.7 2| 143 31214 4 | 28.6 30 100
similar video
sharing system
Social networking 2 125 | 0 .0 3] 188 11 | 688 | 2 | 14.3 4| 28.6 31214 5| 35.7 30 100
tools like Face
book, Twitter

4.11 Sector Collaboration

Library personnel and other infomediaries were asked to specify the nature of collaboration (if any)
that exists between them and their colleagues in related organisations. The results presented in Table
4.18 shows that there is not much collaboration with related organisations. Collaborations which the
library personnel have with other relevant departments, agencies and institutes are somewhat
insignificant as in most cases only about 10% indicate some form of collaboration. With regard to other
infomediaries there are pockets of formal and informal collaborations with related agencies and
departments. For example, 16% of other infomediaries indicate that they collaborate with the
Botswana Information Technology Society (BITS); 12% with BNLS; and another 12% with Botswana
Library Association (BLA). Other collaborations are in the form of workshops/seminars, training and

consultancies with BNLS.
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Table 4.18: Extent to which Library Personnel and other Infomediaries Collaborate with Key National Institutions

Type of Venue
Library or VRR Kitsong Centre, Internet cafe or other
Total
Infor
Informa mal
Formal Informal No Formal | No Formal Collab No
Collabor Collaborati Collabo Collab Collabor Collabor Collabor oratio Collabor
ation on ration oration ation ation ation n ation
count % count % count % count % count % count % count % count % Count %
Projects with UB 3 7.1 1 2.4 38 | 90.5 2 8.0 3 12.0 20 80.0 5 7.5 4 6.0 58 86.6
Projects with BNLS 12 27.9 3 7.0 28 | 65.1 3 12.0 2 8.0 20 80.0 15 22.1 5 7.4 48 70.6
Projects with BLA 3 7.1 2 4.8 37 | 88.1 3 12.0 1 4.0 21 84.0 6 9.0 3 4.5 58 86.6
Projects with BITS 1 2.4 [1] .0 40 | 97.6 4 16.0 [1] .0 21 84.0 5 7.6 [1] .0 61 92.4
Training with UB 4 9.5 4 9.5 34 | 81.0 2 8.0 5 20.0 18 72.0 6 9.0 9 13.4 52 77.6
Training with BNLS 17 39.5 4 9.3 22 | 51.2 3 12.0 4 16.0 18 72.0 20 29.4 8 11.8 40 58.8
Training with BLA [1] .0 3 7.3 38 | 92.7 2 8.0 3 12.0 20 80.0 2 3.0 6 9.1 58 87.9
Training with BITS 1 2.4 [1] .0 40 | 97.6 4 16.0 2 8.0 19 76.0 5 7.6 2 3.0 59 89.4
Wo.rkshop/semmar 5 11.9 3 7.1 34 | 81.0 3 12.0 2 8.0 20 80.0 8 11.9 5 7.5 54 80.6
s with UB
Workshop/seminar
. 26 60.5 2 4.7 15 | 34.9 3 12.0 3 12.0 19 76.0 29 42.6 5 7.4 34 50.0
s with BNLS
Workshop/seminar
. 2 4.9 1 2.4 38 | 92.7 3 12.0 2 8.0 20 80.0 5 7.6 3 4.5 58 87.9
s with BLA
Wo.rkshop/semmar 1 2.4 [1] .0 40 | 97.6 3 12.0 2 8.0 20 80.0 4 6.1 2 3.0 60 90.9
s with BITS
Staff
exchange/staff
. 2 4.9 2 4.9 37 | 90.2 3 12.0 2 8.0 20 80.0 5 7.6 4 6.1 57 86.4
development with
uB
Staff
exchange/staff
. 12 27.9 2 4.7 29 | 67.4 3 12.0 2 8.0 20 80.0 15 22.1 4 5.9 49 72.1
development with
BNLS
Staff
2 4.8 3 7.1 37 | 88.1 3 12.0 1 4.0 21 84.0 5 7.5 4 6.0 58 86.6
exchange/staff
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development with
BLA

Staff

::i:?:g;/:;if‘:lith 1| 24 2.4 39 | 95.1 12.0 4.0 21| 84.0 4 6.1 3.0 60 90.9
BITS

lcj‘;"s"'tancy with 3| 73 4.9 36 | 87.8 12.0 16.0 18| 720 6| 91 9.1 54 81.8
Consultancy with

onLe 16| 372 4.7 25 | 58.1 7.7 19.2 19| 731 18| 261 10.1 44 63.8
g‘::s"'tancy with 3| 71 9.5 35 | 83.3 4.0 16.0 20 | 80.0 4 6.0 11.9 55 82.1
E‘I’T":“'tancy with 2| a9 2.4 38 | 92.7 8.0 16.0 19| 760 4 6.1 7.6 57 86.4
Advocacy with UB 0 .0 7.7 36 | 923 4.0 16.0 20 | 80.0 1 1.6 10.9 56 87.5
ll;\:l\(cs)cacy with 11| 26.8 7.3 27 | 659 8.0 12.0 20| 800 13| 19.7 9.1 47 71.2
Advocacy with BLA 1| 25 7.5 36 | 90.0 4.0 12.0 21| 84.0 2| 31 9.2 57 87.7
Advocacy with BITS 1| 26 2.6 37 | 94.9 8.0 12.0 20 | 80.0 3| a7 6.3 57 89.1
Other link with UB 0 .0 5.0 19 | 950 18.2 .0 9| 818 2| 65 3.2 28 90.3
:3;_:' link with 2| 105 5.3 16 | 84.2 16.7 8.3 9| 750 4| 129 6.5 25 80.6
Other link with BLA 0 .0 9.1 20 | 90.9 18.2 .0 9| 818 2| 61 6.1 29 87.9
Other link with BITS 0 .0 4.5 21| 955 18.2 .0 9| 818 2| 61 3.0 30 90.9
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4.12 Extent to which Collaborations are Beneficial

The aim of this part of the survey was to establish from the library personnel and other infomediaries
their views on the benefits of the collaborations they have had with related agencies. The findings
show that 83% of the library personnel feel that they benefit from collaboration. Among the other
infomediaries in Kitsong Centres and Internet Cafés, 69% indicate that collaboration has been
beneficial to their work, (See Table 4.19 above).

Table 4.19: Extent to which Collaboration has been Beneficial

Extent to which collaboration Extent to which
been beneficial to your work as a collaboration with BNLS has Extent to which collaboration
librarian/infomediary been beneficial with BLA has been beneficial
count percent count percent count Percent
Extremely beneficial 3 13.0 12 29.3 3 14.3
Beneficial 8 34.8 17 41.5 4 19.0
Library or VRR Very Beneficial 4 17.4 5 12.2 4 19.0
Not Beneficial 8 34.8 7 17.1 10 47.6
Total 23 100.0 41 100.0 21 100.0
Extremely beneficial 4 25.0 1 6.3 1 6.3
Beneficial 7 43.8 8 50.0 7 43.8
Kitsong Centre, .
Internet cafe or Very Beneficial [1] .0 1 6.3 1 6.3
other
Not Beneficial 5 31.3 6 37.5 7 43.8
Total 16 100.0 16 100.0 16 100.0
Extremely beneficial 7 17.9 13 22.8 4 10.8
Beneficial 15 38.5 25 43.9 11 29.7
Total Very Beneficial 4 10.3 6 10.5 5 13.5
Not Beneficial 13 33.3 13 22.8 17 45.9
Total 39 100.0 57 100.0 37 100.0
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Chapter 5 Communications and Information-Seeking Behaviours

5.0 Introduction

This part of the study reports findings of the survey of users of libraries and other public access venues
from Gaborone and a number of towns/villages across Botswana some of which have libraries and
public-access technology and some which do not (for example, Jwaneng). The main focus is to
document communication and information seeking behaviours, and users’ perceptions of the use of
libraries, public access technology and librarians. The chapter presents the results of the analysis of
data under the following subheadings: demographic data, communications and information seeking
behaviours, perceptions and use of libraries and librarians, perceptions and use of public access
technology, survey of users of libraries and survey of users of public access technology in non-library
public access venues.

A total of 847 respondents were surveyed for this part of the study. However, the total counts used per
respective tables in this Chapter will vary based on the number of valid counts appropriate for a given
table. For example, with respect to demographics of the respondents (section 5.1 below), there were
11 respondents who did not specify whether they are library users or not, and five (5) respondents
whose gender was not specified, one of whom also did not specify whether they were a library user or
not. Thus, when cross-tabulating gender and user status the valid number of responses is 832 (98%) of
the 847 surveyed. Similarly, the valid number of respondents when cross-tabulating user status and
age is 829 (98%).

5.1 Demographics of Respondents

The gender distribution of respondents revealed that out of 832 respondents, 431 were male and 401
were female; and 347 out of 829 were 21-30 years of age. Over 68% (562 out of 823 respondents)
were unemployed. Of the respondents who indicated the sector they worked in, education (16.4%),
Government (6.2%) and retail (2.9%) predominates. Close to 43% (363 out of 836) of the respondents
were students, with professionals or specialists comprising 11.4% (95 out of 836). About 55% (482 out
of 823) had received either lower secondary (junior certificate) or upper secondary (high school or
equivalent) education. Most respondents (468 out of 831) were comfortable communicating in
Setswana and English equally. On average, respondents indicated that they were proficient in reading
and writing in both Setswana and English. (See Table 5.1 below and Tables 5.19, 5.20, 5.21, 5.22 in
Appendix 9).
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Table 5.1 Demographics of Respondents

Non-Library Venue
Library User User Total
Count Percent Count Percent Count Percent
Gender Male 358 52.3 73 49.7 431 51.8
Female 327 47.7 74 50.3 401 48.2
Total 685 100 147 100 832 100.0
Age Under 21Yrs 300 44 37 25.2 337 40.7
21-30yrs 263 38.6 84 57.1 347 41.9
31-40Yrs 91 133 20 136 111 13.4
41-50Yrs 25 3.7 4 2.7 29 3.5
Over 50 Yrs 3 0.4 2 1.4 5 0.6
Total 682 100 147 100 829 100.0
Whatis your | Employed 199 29.4 62 422 261 31.7
employment U loved
Status nemploye 477 70.6 85 57.8 562 68.3
Total
676 100 147 100 823 100.0
\évhat SectoI: Agriculture 16 23 2 1.4 18 29
0 you wor
in? Health Care 16 23 3 2 19 23
Social Services 3 1.2 3 2 11 13
Government 47 6.8 5 3.4 52 6.2
Non Profit
Organisation 17 2.5 0 17 2.0
Construction
Industry 12 1.7 4 2.7 16 1.9
Retail 15 22 9 6.1 24 2.9
Transport or
Communications 7 1 4 2.7 11 1.3
Tourism 8 12 10 6.8 18 22
Education 118 17.1 19 12.9 137 16.4
Other 227 32.9 76 51.7 303 36.2
Not Stated 198 28.7 12 8.2 210 25.1
Total 689 100 147 100 836 100.0

5.2 Communications and Information Seeking Behaviours

5.2.1 Usage of Communication and Information Tools

The study also sought to determine the frequency of use of a number of tools generally used for
communication and information. The findings, as shown in Table 5.2, reveals that cell phone, radio,
books and newspapers, in that order, are the most frequently used tools for communication and
information. The Internet and computer are among some of the tools that are rarely used.
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Table 5.2: Approximately how often do you use the following Tools for Communications and information?

Daily Weekly Monthly Rarely Never Total

Radio 420 61.7 97 | 14.2 38 5.6 99 | 14.5 27| 4.0 681
Newspaper 221 32.2 250 | 36.4 77 11.2 | 100 | 146 38| 55 686
Books 361 52.8 126 | 18.4 79 11.5| 102 | 14.9 16| 23 684
Landline telephone 109 16.0 55 8.1 36 53| 182 | 26.7 299 | 43.9 681
Cell phone 537 78.3 57 | 83 19 2.8 29 4.2 44 6.4 686
Computer 144 21.0 125 | 18.2 66 96| 134 | 196 216 | 31.5 685

Internet 88 12.9 91 | 133 71 104 | 113 | 166 319 | 46.8 682
Other (please specify) 30| 278 12| 111 6 56| 14| 13.0 46 | 426| 108

In order to further gauge the perceived value of communication and information tools, respondents
were asked to rank order the selected tools using a three point scale of “most valuable”, “second most
valuable” and “third most valuable.” The analysis of the data shows that cell phone is ranked highest,

followed by newspaper and telephone. The results are presented in Table 5.3 below.

Table 5.3: Of the following, which are the most valuable to you as Tools for Communications and
Information?

Second Third

Most Most Most
Valuable Valuable Valuable Total
Radio 86 | 614 | 37| 264 | 17 | 121 140
Newspaper 65| 46.1 | 49 | 348 | 27 | 19.1 141
Books 66 | 485 | 36| 265 | 34| 25.0 136
Landline telephone 45 | 33.8| 27| 203 | 61| 45.9 133
Cell phone 121 | 846 | 16 | 11.2 6 4.2 143
Computer 98 | 69.0 | 33| 23.2 | 11 7.7 142
Internet 103 | 72.0 | 27 | 189 | 13 9.1 143

Other (please specify) 4| 333| 2| 167| 6] 500 12

5.2.2 Situations Encountered when Seeking Information

For purposes of discovering the types of situations the general population encounters when looking for
useful information pertaining to their life or work environment such as information on healthcare,
education and so on, respondents were asked to choose from a list of three possible scenarios and
then specify what they often do when they cannot find the information they are looking for. The
findings, as presented in Table 5.4, indicate that 330 out of 673 respondents (49%) “always” or “often”
encounter the problem of finding the information they need. Other situations “always” or “often”
encountered are “Access to the information | need is too expensive for me” (324 out of 670) and “I do
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not have access to alternative sources of information so | can cross-check the information | find”(317
out of 661).

Table 5.4: When you are looking for useful information to assist you in your life or work — such as information on healthcare,
education, government services, business or work opportunities, or agriculture — how often do you encounter the following
situations?

Always Often Rarely Never Total
Information I need is not available anywhere 27| 114 | 253 | 376 | 183 | 272 | 160 | 23.8 673
| do not know where | can find the information | need
66 99| 183 | 27.3 | 199 | 29.7 | 222 | 33.1 670
Access to the information | need is too expensive for me
137 | 204 | 187 | 279 | 137 | 204 | 209 | 31.2 670
| do not have access to alternative sources of information so
| can cross-check the information | find
155 | 234 | 162 | 245 | 167 | 25.3 | 177 | 26.8 661

A follow-up question asked respondents to state the options they often take if they are unable to find
useful information. The purpose of this question was to ascertain how respondents generally respond
to information barriers. As can be seen in Table 5.5 below, most respondents always or often “ask
someone else for help” (482 out 670) when they cannot find useful information they need in their
work or life. This is followed by “Try another source” (476 out of 682) and “Ask a librarian for help”
(420 out of 685). It is also noteworthy that very few respondents abandon their search when they
cannot find some useful information for their life or work-related situation.

Table 5.5. Options respondents often take if they are unable to find useful information on their own

Always Often Rarely Never Total
Ask alibrarian for help 250 | 36.5| 170 | 24.8 | 140 | 20.4 | 125 | 18.2 685
Ask someone else for help (please specify) 229 342 | 253 378 | 127 19.0 61 91 670
Try another source of information 246 36.1 | 230 337 | 132 194 74 10.9 682
Stop looking for it 28 4.1 52 77| 101 | 150 | 494 | 73.2 675

5.2.3 Sources of Information Utilized for Cultural and Language Information

One of the important indicators in this study is the number of users who report accessing culture-related
content. To achieve this objective, respondents were asked to indicate the sources they used to find information
about Botswana’s cultural heritage or language. The results are presented in Figure 5.1.
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Figure 5.1 : Where will you go to find information about Botswana's cultural heritage or language
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As Figure 5.2 shows, schools were the main source of information about Botswana’s cultural heritage
and language. This was followed by museums and libraries or village reading rooms. Elders also
featured as an additional source of cultural information. The fact that schools are considered the
primary source is not surprising given that a large proportion of the respondents specified their
occupation as “student”.

Figure 5.2: Where will you go to find information about Botswana's cultural heritage or

language?
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5.3 Perceptions and Use of Libraries

In order to determine the respondents’ perceptions and use of libraries, a series of questions were
asked with specific focuses on importance of libraries to development, perceived functions of the
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libraries and village reading rooms, and the librarian’s role in the overall success of the library. As

shown in Figure 5.3, most respondents report that libraries and village readings rooms are very
important in the development of the Botswana society.

Figure 5.3: Importance of Libraries and Village Reading Rooms to the Development of Botswana Society
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A further question dealt with what respondents perceived as the most important functions of a library
or village reading room. The results for library users are presented in Table 5.6 below. From the
results, it is clear that the predominant perception of the function of the library held by most library
users is that it has to provide support for children’s education (540 out of 684) or 78%. It is also
considered “very important” that libraries should provide both free access to newspapers (519 out of
683 respondents) and educational information (distance learning) (464 out of 683). The perceptions of
non-library users were similar as evidenced from Table 23 (see Appendix 9). When respondents were
asked to rate the librarian’s role to the success of the library, most (63%) said that it was very
important and only a few viewed it as being less important (6%) (see Figure 5.4 below).
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Table 5.6 Perceptions about the Functions of the Library or Village Reading Room?

Not
Very Less Important at

Important Important Important all Don’t Know Total

count % | count % | count % | count % | count %
Provide free access to newspapers 519 | 76.0 | 116 | 17.0 35| 5.1 7] 10 6| .9 683
Loan books 351 | 51.8 193 | 285 51 7.5 28 4.1 55 8.1 678
Support children’s education

(homework, research, etc.) 540 | 78.9 114 | 16.7 18 2.6 5 7 7 1.0 684

Librarian available to answer 349 | 51.1 | 214 | 313 64 | 9.4 31| 45 25| 3.7 683

questions

Provide access to information on 397 | 58.0 | 200 | 29.2 55| 8.0 14| 2.0 19| 2.8 685
health

Provide access to information on
business or work 396 | 57.8 189 | 27.6 49 7.2 24 3.5 27 3.9 685

opportunities

Provide access to educational
information (distance 464 | 67.9 150 | 22.0 35 5.1 16 2.3 18 2.6 683
learning, etc.)

Provide access to government
information and services 353 | 51.5 211 | 30.8 62 9.1 18 2.6 41 6.0 685

Provide access to information on
culture and language 390 | 56.9 194 | 28.3 61 8.9 21 3.1 19 2.8 685

Provide access to information on

. 351 | 513 212 | 31.0 68 9.9 26 3.8 27 3.9 684
agriculture

Provide adult education training 294 | 429 | 186 | 271 93 | 13.6 40| 5.8 73 | 10.6 686

Provide literacy training 333 | 488 | 166 | 24.3 71 | 10.4 45| 6.6 68 | 10.0 683

Provide access to computers and 460 | 67.3 | 114 | 16.7 36| 53 29| 42 44| 6.4 683

Internet

Provide training on computers and 418 | 612 | 119 | 17.4 45| 6.6 37| 5.4 64 | 9.4 683
Internet

Organize and disseminate
community information 263 | 386 | 209 | 30.6 78 | 11.4 44| 65 88 | 12.9 682

Host community activities 199 | 29.1| 175 | 25.6 98 | 143 | 109 | 16.0| 102 | 14.9 683

Provide entertainment materials

(SUChTmm"es'm“Sic' 206 | 30.4 | 146 | 215| 1251 184 | 131 | 19.3 70 | 10.3 678
games

Provide information and

communications tools and
services (such as printing, 350 | 51.4 | 137 | 20.1 64| 9.4 51| 7.5 79 | 11.6 681

faxing, telephone)

Providing meeting place 178 | 26.1| 149 | 21.8| 133|195 | 142 | 208 80 | 11.7 682

Other (please specify) 41 | 33.1 24 | 19.4 14 | 11.3 9| 7.3 36 | 29.0 124
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Figure 5.4: Importance of the Role of the Librarain to the sucess of the

Library
Count Percent
Very Important 91 63.2
Important 40 27.8
Less Important 8 5.6
Not Important at all 2 1.4
Don’'t Know 3 21
Total 144 100.0

5.3.1 Access to Libraries and/or Village Reading Rooms

The study also tried to find out factors leading to limited access to libraries and/or reading rooms. In
order to achieve this objective, respondents were asked to provide answers to questions pertaining to
the proximity of the library to the users’ work place or home, the frequency of using the library or
village reading room in the past year and reasons for not using either the library or the village reading
room in the past year. The responses are presented in Table 5.7 below. As can be determined from the
results, the library is considered to be “within walking distance” by most respondents. A further
analysis shows that this did not however, result in more visits to the library due a number of other
factors. One of the factors mentioned by the respondents as a barrier to using the library is lack of
resources that address the needs of the users.
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Table 5.7 Nearness of Library to Home by Frequency of Using Library and Reasons for not using Library
Services

Is there a library or Village Reading Room near your home or work

Can be reached by

There is no library
or village reading

Within Walking |bus or other public Can only be room near my
Distance transportation reached by car home or Don’t know Total
Count | Percent | Count | Percent | Count | Percent | Count | Percent | Count | Percent | Count | Percent
How often have |Daily 95 21.1 20 20.0 6 17.1 9 14.1 3 18.8 133 20.0
d a lib
you used a fIBrary yy o ey 160 355 34 34.0 15 429 18 28.1 3 188 230 345
inthe last 12
months? Monthly 92 20.4 23 23.0 5 14.3 10 15.6 5 31.2 135 20.3
Rarely 76 16.9 18 18.0 7 20.0 6 9.4 1 6.2 108 16.2
Not used a
library or
VRR in the 28 6.2 5 5.0 2 5.7 21 32.8 4 25.0 60 9.0
last 1 months
Total 451 100.0 100 100.0 35 100.0 64 100.0 16 100.0 666 100.0
Why haven't you |Don’t have
used the Library [need for the 33 12.0 6 7.7 3 10.7 5 8.2 1 6.2 48 10.5
inthe last 12 library
months The library
doesn’t have 81 29.6 25 32.1 5 17.9 10 16.4 2 12.5 123 26.9
what | need
I don’t know
where the 17 6.2 3 3.8 2 7.1 6 9.8 5 31.2 33 7.2
library is
The library is 51 18.6 26 333 15 53.6 31 50.8 6 375 129 28.2
too far away
Don’t Know 73 26.6 9 11.5 1 3.6 6 9.8 1 6.2 90 19.7
Not . 19 6.9 9 11.5 2 7.1 3 49 1 6.2 34 7.4
applicable

5.4 Perceptions about Use Public Access Technology

The baseline study was also interested in identifying the perceptions of respondents regarding the use
by the public of technology. Specifically, respondents were, first asked of their perceptions about
usefulness of computers and the Internet in the development and improvement of Botswana society in
general, and second, to state their views in terms of access, use and relevance of computers and the
Internet. As can be seen in Table 5.8, the majority of respondents (95.9%) consider computers and the

Internet to be either “usefu

III
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Table 5.8 Perceived Usefulness of Computers and Internet to the
Development and Improvement of Botswana Society

Count Percent
How useful are computers | Very Useful 585 86.7
and the Internet to the Useful 62 9.2
development and Less useful 6 .9
improvement of Botswana Not useful
society? at all 7 1.0
Don’t know 15 2.2
Total 675 100.0

In the second question, ten indicators were used to measure the state of access and relevance of
computers and the Internet to the respondents. The result of the analysis of their responses on this
subject matter is shown in Table 5.9. 334 respondents out of 678 agree that Internet use is too
expensive for them. In addition to this, 264 respondents do not know how to use the Internet, and
another 275 confirm that they do not have access to the Internet. On the whole, however, it would
seem that the respondents perceive access and relevance of computers and the Internet as important.

Table 5.9 Perceptions on Access and Relevance of Computers and the Internet

Somewhat Neither Agree nor Somewhat Strongly
Strongly Agree Agree Disagree Disagree Disagree Total
Count | Percent | Count | Percent Count Percent Count | Percent | Count | Percent
| do not know how to 163 24.0 75 11.0 43 6.3 69 101 330 485 | 680
use a computer
| don’t have to access 163 24.0 67 9.9 49 7.2 65 9.6 | 334 493 | 678
to a computer
| do not know how to
209 30.7 55 8.1 51 7.5 63 9.3 302 44.4 680
use the Internet
| donotknow whatthe |, ;0 20.0 48 7.1 26 3.8 70 103 | 400 588 | 680
Internet is
| do not have access to 221 325 54 7.9 60 8.8 75 10| 271 39.8 | 681
the Internet
Computers are not
relevant to my life or 57 8.4 37 5.4 46 6.8 44 6.5 496 72.9 680
work
There is nothing
interesting in the 41 6.0 20 2.9 35 5.1 45 6.6 541 79.3 682
Internet for me
Computers and the
Internet are only for 22 3.2 14 2.1 13 1.9 30 4.4 602 88.4 681
children
Information on the
R 39 5.7 37 5.4 80 11.7 70 10.3 455 66.8 681
Internet is harmful
Internet use is too 251 37.0 83 12.2 87 12.8 81 119 | 176 260 | 678
expensive for me

The importance one attaches to uses of a computer and the Internet may be a good measure for the
willingness to use public access technology in the long run. To this end, a follow-up question required
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respondents to rate uses of a computer and the internet using a five point scale of “very important”,
“Important”, “less important”, “Not important at all, and “Don’t know”. The sum total of the findings,
as presented in Table 5.10, is that support for children’s education is considered a very important use
of a computer and the Internet. Other uses perceived to be important are, “provide access to
educational information” and “provide access to health information”.
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Table 5.10 Perceptions on Uses of a Computer and the Internet

Very Less Not Important Don’t
Important Important Important atall Know Total
count % count % count % Count % count %
Email 426 | 63.1 157 | 23.3 26| 3.9 7] 1 59| 87| 675
Use of basic computer applications like word processing,
spreadsheets, and presentations 423 | 62.4 156 23 37 5.5 16 | 2.4 46 6.8 678
Use of other communications tools like Internet
telephony, instant messaging, social networking 406 | 59.7 157 | 23.1 51 75 10|15 56 8.2 680
Meet people online 315 | 46.3 165 | 24.2 103 | 15.1 45 | 6.6 53| 7.8| 681
Provide access to online news 439 | 64.5 143| 21 43| 6.3 14|21 42| 62| 681
Support children’s education (homework, research, etc.) 464 68 140 | 205 33 4.8 14|21 31 45 682
Provide access to information on health 445 | 65.2 140 | 205 37 5.4 12118 48 7 682
Provide access to information on business or work
opportunities 442 | 64.8 145 | 21.3 30| 44 18 | 2.6 47 6.9 682
Provide access to educational information (distance
learning, etc.) 486 | 71.3 117 | 17.2 27| 4 14| 2.1 38| 56| 682
Provide access to government information and services
416 | 61.1 169 | 24.8 36 5.3 15| 2.2 45 6.6 681
Provide access to information on culture and language 367 | 53.9 178 | 261 67 98 23| 34 46 6.8 681
Provide access to information on agriculture
361 53 174 | 25.6 72 | 10.6 18 | 2.6 56 8.2 681
Provide adult education training 319 | 46.8 174 | 25.6 86 | 12.6 24| 35 78 | 115 | 681
Provide literacy training 358 | 52.6 151 | 22.2 62| 9.1 28 | 41 82| 12| 681
Organize and disseminate community information
321 | 47.1 182 | 26.7 71 | 104 19 | 2.8 88 | 12.9 681
Provide access to entertainment materials (such as
movies, music, games)
296 | 435 148 | 21.8 119 | 175 60 | 8.8 57 8.4 680
Other (please specify)
51 | 33.8 25| 16.6 13 8.6 11| 7.3 51 | 33.8 151
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5.4.1 Nearness of Venues offering Public Access to Technology

It was also important to find out the ease of access to venues offering public access technology as well
as reasons for not using them. The study also had to establish respondents’ readiness to either attend
a free computer course or use free public access computers and the Internet. As shown in Table 5.11,
public access venues are considered to be within walking distance. When respondents were asked to
indicate reasons for not using a computer and the Internet, cost of use was singled out as the main
barrier (see Table 5.24 Appendix 9). Overall, the respondents would be willing to attend a free
computer course as well as use free public access to computers (see Table 5.25 Appendix 9).

Table 5.11 Nearness of Venues offering Public Access to Technology to Home or Work by Frequency of Use

Are there any venues offering public access to technology near your home or
work?
There is no
library or
Can be village
Within |reached by bus|Can only be| reading
Walking |or other public| reached by | room near Don’t
Distance |transportation car my home Know Total
Do you ever use a Daily 25 9 2 2 0 38
public-access Weekly 48 15 17 88
computer in a venue
. Monthly 27 20 15 10 77
such as a Kitsong
Centre’ or Internet Rarely 49 24 12 24 9 118
café? Not used a library or
VRR in the last 1 86 41 15 136 65 343
months
Total 235 109 41 194 85 664

5.5 Survey of Library Users

This part of the baseline study was meant to supplement the users of public access venues with
additional questions targeting library users. Information was collected on: types of libraries used;
duration of using the library; the number of services used; and the user perceptions of the library and
the librarians.

5.5.1 Library Use

Table 5.12 below shows that a large proportion of the 260 respondents out of 548 (47.4%) are public
library users, followed by those who use village reading rooms (135 out of 548) and community
libraries (128 out of 548), respectively. A small number (25 out of 548) of respondents indicated that
they sometimes use more than one type of library. The results also reveal that 177 respondents out of
543 (32.6%) had used the library as recently as the day before the interview. Further, 186 (36.8%)
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respondents out of 506 had been using a public or community library or village reading room for 1 or 2

years.

Table 5.12 Number and percentage of Library Users by Types of Library used,
Duration using Library and last time used Library

Count Percent
Do you use a community Community Library 128 23.4
library, public library or Branch Library 260 47.4
village reading room? . - -
Village reading Room 135 24.6
Sometimes more than 1 25 4.6
Total 548 100.0
When was the last time you Yesterday 177 32.6
used a public or community Last Week 125 23.0
library or village reading ;
room? Two Weeks ago 45 8.3
Last Month 67 12.3
Last 6 months 38 7.0
More than six months ago 91 16.8
Total 543 100.0
How long have you been Under 1 Year 104 20.6
using a public or community 1--2 years 186 36.8
library or village reading ;
room (YEARS) 3--5years 108 21.3
Over 5yrs 108 21.3
Total 506 100.0

Another indicator of library use is the frequency with which specific services are utilized by members of
the public. To this end, Table 5.13 shows that most respondents use the reading room (to read
newspapers, magazines and books) and other library resources for educational purposes on a daily
basis. It is also worthy of note that “borrowing books” is a frequent activity under the monthly
category. However, “accessing information on culture and language” is rarely an activity for which
users frequent the library. Overall, the users are satisfied with the services they frequently used.
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Table 5.13 Number of Library Users by Frequency and Satisfaction of Services Using Library Services

Frequency of Use

Level of Satisfaction

Neither
Very Somewhat satisfied nor Somewhat Very

Daily | Weekly | Monthly | Rarely | Never | Total | Satisfied Satisfied dissatisfied dissatisfied Dissatisfied | Total
Used the reading room (to read
NEewspapers, magazines, 212 160 59 66 43 | 540 334 129 45 13 12 | 533
books)
Borrowed books 64 122 124 93 137 | 540 281 102 76 19 27 | 505
Used library resources for
education (homework,
studying, research, etc.)work, | 188 114 74 79 80 | 535 285 115 53 16 21 | 490
research, etc.)
Asked the librarian a questions 76 64 49 203 144 | 536 195 123 83 32 36 | 469
Accessed information on health 61 70 89 126 188 | 534 171 110 105 32 38 | 456
Accessed information on
business or work 74 72 72 114 203 | 535 140 114 102 29 57 | 442
opportunities
Accessed educational
information (distance 100 78 53 90 212 533 161 104 93 40 37 435
learning, etc.)
Accessed government
information and services 83 72 71 110 198 | 534 141 127 93 33 45 | 439
Accessed information on

79 80 58 134 184 | 535 140 118 105 43 46 | 452
culture and language
Accessed information on 69 60 76 | 120| 209 | 534 131 111 108 41 50 | 441
agriculture
Attended adult education 47 25 32 64 | 362| 530 78 75 116 50 75 | 394
tralnlng
Attended literacy training 51 36 33 59| 355| 534 91 62 108 34 101 | 396
Used computers and Internet 58 52 42 64 | 317| 533 113 72 85 25 111 | 406
Attended training on computers | 35 32 52| 374| 533 92 68 90 35 112 | 397

and Internet

71




Accessed community

. K 58 52 54 105 263 532 103 92 97 48 79 419
information
Attended community activities 40 56 71| 103| 261 531 111 69 114 37 82| 413
Used entertainment materials
(such as movies, music, 64 54 49 75 288 530 108 68 93 46 92 407
games)
Borrowed entertainment
materials to use at home 36 32 19 48 393 528 92 52 96 37 111 388
Used information and
communication tools and
services (such as printing,
faxing, telephone, saving 51 4 31 72| 336 | 531 97 59 76 39 131 | 402
data on a portable memory
device)?
Met with friends 143 80 64 104 140 | 531 196 106 87 24 43 | 456
Other 20 10 5 10 42 87 22 19 14 8 31 94
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5.5.2 Perception of the Library

Respondents were also asked to rate the performance of the library they used with regard to the 8
indicators listed in Table 5.14. From the results, 3 aspects of the library, namely “Library services as a
whole”, “Arrangement of materials”, “arrangement of furniture and equipment in the library”, “library
opening hours”, and “attitude of the library staff towards users” were rated highly. Provision of access
to cultural materials, training of users in library use skills topped the list of the “lowly” ranked aspects

of the library.

Table 5.14 Number and Percentage of Library Users by Perceptions about Performance of the Library

Count Percent
Very Very Very

Very High High Average Low Low Total High High Average Low Low Total
Library Services 172 | 162 141 33 29| 537 | 320] 302 263 6.1 5.4 | 1000
as a whole
Arrangement of
materials in 153 | 173 145 37 34| sa2| 282 319 26.8 6.8 6.3 | 100.0
the library
Arrangement of
furniture and 146 | 174 141 32 48| sa1| 270| 322 61| 59| 89| 1000
equipment in
the library
letzzzyrsopenlng 157 | 148 109 62 66 | 542 | 200 273 201 | 114| 122 1000
6Attitude of the
library staff to 175 | 153 124 55 35 | s42| 323| 282 29| 101 6.5 | 100.0
users
Service of library 168 | 173 115 60 26| s42| 310] 319 212 | 111 4.8 | 100.0
staff to users
Provision of
access to 8s | 107 147 101 95 | s35| 159 200 275 | 189| 178 1000
cultural
material
Training of users
in library use 95 | 120 140 77| 103| s35| 17.8| 224 262 | 144| 193] 1000
skills
Other 19 15 16 12 30| 92| 207] 163 174 | 13.0| 326 1000

When the respondents were asked to give their perceptions of the impact and role of the library to
them, they indicated that libraries have changed their lives; through the library service they can find
the information they want; library staff have helped them in identifying and gaining access to
information, they have received valuable training at the library and have gained social and economic
benefits from information services available at the library.
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Table 5.15 Number and Percentage of Library Users by Perceptions on the Role of the Library

Count

Percent

Strongly
agree

Somewhat
agree

neither
agree nor
disagree

Somewhat
disagree

Strongly
disagree

Total

Strongly
agree

Somewhat
agree

neither
agree nor
disagree

Somewhat
disagree

Strongly
disagree

have received
valuable
training at the
Library

147

96

72

35

182

532

27.6

18.0

13.5

6.6

34.2

have gained
social and
economic
benefits from
the
information
and services

225

152

77

33

51

538

41.8

28.3

143

6.1

9.5

| can find the
information
that | need
without the
help of library
staff

249

151

59

33

50

542

45.9

27.9

10.9

6.1

9.2

Library staff
have helped
me find the
information |
need

249

134

70

35

50

538

46.3

24.9

13.0

6.5

9.3

Library staff
always have
answers to my
guestions

199

98

119

45

76

537

37.1

18.2

22.2

8.4

14.2

Librarians don't
have time to
help me

56

53

65

69

296

539

10.4

9.8

12.1

12.8

54.9

Libraries have
changed my
life

264

127

77

24

47

539

49.0

23.6

143

4.5

8.7

| am satisfied
with the
availability of
library services

253

103

64

53

62

535

47.3

19.3

12.0

9.9

11.6
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5.5.3 Survey of Users of Public Access Technology in Non-Library Venues

The survey also sought to establish the frequency of using public access technology by respondents
and the duration of use each time the technology was accessed, the affordability of using public access
technology, and reasons for using public access technology. As figure 5.5 reveals, 79(30.6%) out of 258
respondents indicate that they use public access technology weekly, 50 (19.4%) use it monthly
whereas 44(17.1%) respondents use it daily. Regarding duration of use, 94 respondents out of 252
indicate that on average they spend 1 hour on the computer during visits to the non-library venue.
Results also reveal that 82(32.5%) out of 252 respondents spend half an hour and another 43 (17%) out
of 252 respondents spend 2 hours (43 out of 252 or 17%), respectively (see Figure 5.6 below).

Figure 5.5 Frequecny of Using Public-access Technology in a Non-library
venue

M Daily

H Weekly

Monthly

M Rarely

50(19.4%)

B Not used PA tech non-library setting in
the last 12 months

Figure 5.6 Average Time spent on Computer During Visits to Non-library Venues.
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As noted in Chapter 2, most venues that offer public-access technology charge fees per use.
Accordingly, this study also tried to find out the minimum and maximum hourly expenditure per
session of using facilities as well as gauge the respondents’ perception on the affordability of the
services. As can be seen from Table 5.16 the average minimum hourly expenditure ranges between
2(USS0.3) and 5 pula (USS0.8) whereas the maximum averages 20 pula (US$3.3). Overall, 125 of the
250 or 50% respondents perceive the charges for public access technology use in venues either as very
affordable or mostly affordable, whereas 55 felt that the charges were either costly or very costly (see
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Figure 5.7). The 29 respondents who indicated no charge for public access technology could have been
from sites where libraries had computers even though they may not have been connected to the

Internet.
Table 5.16 Minimum and Maximum Hourly Expenditures Per Session of Using Facilities
Maximum amount usually spent
Minimum amount usually spent per hour to per hour to use facilities at
use facilities at Internet Café Internet Café
Mean Median Minimum Mean Median | Maximum
Facility Internet Café 11.32 10.00 2.00 29.56 20.00 150.00
Kitsong 8.23 7.50 3.00 21.77 14.00 110.00
Centre
Other 15.00 10.00 5.00 37.50 32.50 70.00
Total 10.82 10.00 2.00 28.26 20.00 150.00
Figure 5.7 Affordability of Public Access Technology
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w 50
€
3 40
° 30
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0
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for PA affordable affordable affordable
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Level of Affordability

5.5.4 Reasons for Using Public Access Technology
The survey sought to know the reasons why respondents used public access technology. As can be
determined from Table 5.17, the three most important reasons for using public access technology are
as follows: “the venue has an Internet connection that is not available at home”, “The computer use is
affordable” and “I get help from the technician”. From the data, it is also clear that venues are visited
for a variety of reasons, among which is the quality of the service. This is an important indicator
especially for those venues which are in the process of implementing ICTs for public use.
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Table 5.17 Reasons for Using Public Access Technology

Why do you use public-access technology? Count Percent
The venue has an Internet connection that is not 136 54.0
available at home
The computer use is affordable 133 52.8
| get help from the technician 113 44.8
| like the environment/quality of service 108 42.9
| can do things on the computers at the venue that | 103 40.9
cannot do on my computer at work
This is the only place where | can have access to 100 39.7
computers
| use other services at the venue at the same time as | 93 36.9
use the computers
| use it to relax or as a social environment 91 36.1
The computer use is free* 76 30.2
Other reason for using PA technology 2 .8

*This finding may either point to an error in data collection or it could be that respondents may have been reflecting on all
possible public access venues they had used in the last 12 months including those venues that do not charge a fee for
computer use.

In order to collect baseline data about uses of public access technology venues, respondents were
provided with a list of 21 services and asked to list the ones they have frequently used in the last 12
months. The results are presented in Table 5.18. From the results, it can be seen that basic computer
programs (especially productivity tools), sending of email, and information and communication tools
are some of the services that are used most frequently. Other notable results from Table 5.18 show
that access to online information on culture and language, agriculture, literacy, and community
information are the least used services. When asked to rate their satisfaction with the services they use
in the venues, most (170 out of 196 or 86.7%) were either satisfied or somewhat satisfied with the use
of basic computer programs and 159 (80.7%) out of 197 were satisfied with email services.
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Table 5.18: Frequency of Use and Level of Satisfaction with the Services used in a Public Access Computer in a Non-
library Venue in the last 12 months

Frequency of Use

Levels of Satisfaction

Neither
Services used Very Somewhat | Satisfied nor Somewhat Very

Daily | Weekly | Monthly | Rarely | Never Total | satisfied Satisfied Dissatisfied Dissatisfied Dissatisfied | Total
Used basic computer 78 54 25 46 32 235 131 39 17 5 4 196
programs such as word
processing, spreadsheets or
presentations
Sent or received email 70 68 23 28 49 238 130 29 18 13 197
Use other basic information 63 43 49 45 38 238 114 44 24 11 202
and communication tools
or services (such as printing
or faxing)
Used online resources for 65 48 37 43 48 241 96 49 22 9 15 191
education (home, studying,
research, etc.)
Accessed online 37 33 32 58 76 236 64 49 25 17 11 166
information on health
Accessed online 45 41 38 35 81 240 65 46 29 15 10 165
information on business or
work opportunities
Accessed online 48 33 32 30 96 239 71 30 21 13 14 149
educational information
(distance learning, etc.)
Accessed online 37 30 29 45 98 239 57 38 30 15 17 157
government information
and services
Accessed online 33 19 34 52 99 237 53 32 43 12 13 153
information on culture and
language
Accessed online 33 20 20 55 111 239 49 35 26 12 17 139
information on agriculture
Obtained online adult 27 19 22 34 136 238 39 28 25 11 16 119
education training
Obtained online literacy 33 24 21 45 116 239 52 32 20 13 20 137

training
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Obtained online training on 48 26 28 37 99 238 63 31 27 9 14 144
computers and Internet

Accessed online community 35 31 32 33 106 237 47 35 29 13 13 137
information

Used online entertainment 55 58 39 43 44 239 101 44 20 13 15 193
materials (such as movies,

music, games)

Participated in online 38 31 20 38 109 236 65 23 23 10 17 138
discussion forums

Looked for job information 48 30 29 30 99 236 50 45 22 6 20 143
online

Communication with 84 40 33 36 47 240 121 30 17 9 14 191
friends, family, or

colleagues using yahoo

messenger, Skype, void)

Read Books online 46 36 22 39 90 233 68 39 20 10 13 150
Read newspaper online 70 47 28 28 66 239 99 39 16 12 10 176
Made an Online purchase 19 13 21 30 153 236 31 29 23 12 17 112
Enrolled for a course online 19 12 16 27 163 237 39 24 16 9 16 104

79




As part of the survey, respondents were asked to indicate if they had received any training to enable
them to use public access computers. In addition, respondents were asked to give their perception
regarding the importance of an intermediary to facilitate their improved use of the technology. About
an equal number indicated that they either received training or they did not (see Figure 5.8 below). As
to their perceptions regarding the importance of the role of an infomediary to the successful use of
technology, most (232 out of 257 or 90.3%) answered in the affirmative (see Figure 5.9 below).

Figure 5.8 Number of Repondents who recieved training to
enable them to use public access computers

122 22

120

118
Frequency
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Figure 5.9 Perceptions on the Role of an Infomediary to the Successful Use of Technology
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Chapter 6 Library and Public Access Environment Study
6.0 Introduction

One commonly identified problem characterising the Botswana’s context is reliance on the information
and knowledge base which is externally sourced. This means, therefore, that the deployment of
current technological infrastructure such as computers and the Internet offers possibilities for sharing
and generating new knowledge. Within the context of the current study it is reasoned that the positive
impact of public access technology on the lives of Botswana communities would greatly benefit from
an enabling library and public access environment that promotes creation and application of
knowledge. In part, such an enabling environment may be characterized by access to local, relevant
and affordable content. In addition, the availability of policies on ICTs and library news coverage is
another important indicator especially from an advocacy perspective. It is for this reason that baseline
data on the library and public access environment is considered to be vital to a study of this nature.

This part of the baseline study therefore documents data on the library and public access environment
in Botswana. The study collected information on the following: development of local content by
Botswana based organisations, Botswana websites containing local information and services, media
reporting, newspaper or media policy on ICT access and use, and library coverage in the media.
Specifically, the report focuses on the following indicators:

e characteristics of organisations developing local and relevant content

ownership of organization providing local relevant content

range of target audience for the organization

e form of content produced by the organizations

e subject focus for organisation producing local content

e subject focus for local website content

e Botswana newspapers reporting on ICT access and use, Botswana newspaper reporting on
libraries.

media house policies on ICTs and library news coverage

6.1 Development of Local Content by Botswana Organisations

Questions about organizations developing local and relevant content concentrated on their ownership,
range of target audience for the organization and form of content produced. Data collected on this
indicator shows that of the 7 cultural organisations that participated in the study, 6 are Non
Governmental Organisations (NGOs) and one is a public access venue owned by the Government (see
Appendix 11) . As Figure 6.1 shows, the target audience of these cultural organisations is primarily the
youth, adults, seniors and people with disabilities.
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Figure 6.1 Target Audience
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In the surveyed organisations, the primary goal was to establish the focus of the local content that was
produced. The findings show that the common local content relates to information services on culture
and language. Other local content like community information, local language books and local news is
also considered essential by the respondents (see Figure 6.2). However, it is also evident that few
organizations produce content focusing on business, health and agriculture. This finding is to be
expected since the responding organizations had a cultural focus.
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Figure 6.2: Organisational focus
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6.2 Websites of Botswana Origin Containing Local Content

Consistent with the study expectations, an evaluation was made on the websites of Botswana origin to
determine if they captured and provided access to information and services which were local and at
the same time relevant. In all, 14 indicators were used to assess the content focus of 43 Botswana
websites (see Appendix 12). The findings show that local information and services from websites of
Botswana origin are not readily available. Indeed, there is a limited number of websites with bw
domains. As can be determined from Figure 6.3, there are very few sites covering local news,
information services on health, agriculture, computer or internet training, culture and language. None
of the websites accessed for purposes of collecting baseline information contain literacy and children’s
educational materials. The absence of local and relevant information in websites of Botswana origin
can have an impact on public access to technology. It is thus necessary that websites of Botswana
origin should seek to ensure that they remain relevant to Botswana users as well rather than to target
the attention of international users only. It further needs mention that most of the websites surveyed
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had one common deficiency of not being updated constantly. Inconsistent updating of websites can
have a negative effect in that users may deem them irrelevant and providing outdated information.

Figure 6.3 Website Content Focus
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6.3 Media Reporting

The study also conducted an extensive media search to establish whether the media in Botswana
considered issues to do with ICT and its access including libraries and their access as news worthy. This
aspect of the study was premised on the knowledge that the media played a crucial role in informing
citizens hence it was expected that the media would periodically report on ICTs and library access.

The following newspapers were reviewed for this purpose: Mmegi Monitor, The Midweek Sun, The
Gazette, The Mirror, The Botswana Guardian, The Voice, The Mirror, Sunday Standard, Echo, Botswana
Daily News and Mmegi. It should be noted that Mmegi Monitor, The Midweek Sun, The Gazette, The
Mirror, Echo, The Botswana Guardian and the Sunday Standard are weekly newspapers going into

84



circulation at different days of the week. For instance, Mmegi Monitor goes into circulation on
Mondays, The Midweek Sun, The Gazette, and The Mirror on Wednesdays, the Echo is a Thursday
paper while the Botswana Guardian is a Friday paper and the Sunday Standard a Sunday paper. The
Botswana Daily News, the only Government owned newspaper, is issued from Mondays to Fridays
while Mmegi is from Tuesdays to Fridays.

As can be seen from Figure 6.4 below, very few articles on “ICT access and use” are published by the
different newspapers. For the period under review (August 2007 — July 2009) only 25 articles were
featured and some of their titles include “Kitsong Centre hits Goodhope Post office” (Echo, Nov 20,
2008), and “BTA hosts stakeholders’ consultative workshop on market study of telecommunications
and ICT sector in Botswana” (Mmegi, April 17, 2009).

Figure 6.4 Number of Articles on “ICT access and use” Published by Different Newspapers
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By comparison, newspaper articles on libraries published by the different media houses are much
fewer (less than 7) than those on ICT access and use (See Figure 6.5). The following are examples of
some of the articles that were featured: “Mankgodi Community Library and Cultural Centre Officially
Opens” (The Gazette, 19-25 Sept 2007) and “No Plans to Provide Fully Fledged Libraries for Manyana
and Letlhakeng West Villages” (The Botswana Guardian, February 20, 2009).
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Figure 6.5 Numbers of Articles on Libraries Published by Different Newspapers
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Chapter 7 General Observations and Lessons Learnt

This section summaries the general observations arising from the study findings. The section is divided
into the following thematic areas:

e Availability of venues offering public access to technology

¢ Information technology knowledge skills/competencies

e Ownership of computers and access to the Internet

e User perceptions of public access venues

e Sector collaboration

e Provisions of local content on Botswana culture

7.1 Availability of Venues offering Public Access to Technology

Understanding the geographic distribution of venues offering public access to technology is an
important aspect of this study. It is believed that the purpose of creating venues is to make them easily
accessible to the general public. One pattern that emerges from the data is that there is a fair
penetration of public access venues especially in the eastern and northern parts of the country. It is
observed further that, libraries and Kitsong Centres in particular, have a presence in the Western part
of the country as well. In this regard, it is presumed that a reasonable infrastructure exist to offer the
general public access to technology through Kitsong Centres, Internet Cafés and libraries (once they
are fully connected).

Given the current developments in ICTs in the country, it is important to note that apart from libraries,
Kitsong Centres and Internet Cafés, wireless technology is more likely to be a major contributor to
access to technology. For instance, this study results show that cell phones are considered an
important alternative source of information besides newspapers and public access venues. As a
consequence, modalities (including policy frameworks) will be necessary at some point to facilitate
broader access for the public through latest platforms such as wireless technology. Logically, there will
be need to focus on the likely impact of wireless connectivity on libraries and other public access
venues.

7.2 Information Technology Knowledge Skills/Competencies and Training Needs

Staffing issues are critical since library personnel and other infomediaries are regarded as key
determinants of venue effectiveness in offering public access to technology. This premise is based on
the argument that inadequate knowledge skills/competencies on the part of staff could impact
negatively on the provision of services to clients. Actually, findings from this study show a general lack
of adequate competencies among the officers. For example, library personnel are deficient in core
information management skills (e.g. use of databases). Further, both categories of staff rated
themselves as having inadequate skills in using Web 2.0 social networking tools.
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Nevertheless, a noteworthy observation is that both categories of infomediaries feel they have had
inadequate ICT training. Unfortunately, most of them seem either content with their current academic
achievement and professional skills level or their current environment does not offer them the
opportunity to undertake any studies. The reason that might hinder library personnel from enrolling
for further studies could be the lack of computers connected to the Internet and the fact that most
institutions offering such studies are based in urban centres and thus are more costly for officers in
rural areas. The availability of computers and their being connected to the Internet would enable
library personnel and other infomediaries to identify courses that could upgrade their educational and
professional levels and enable them to schedule these courses between their work for either
weekends or at night.

For Kitsong Centres and Internet cafés the low enrolment in furthering studies could be resulting from
the institutions themselves. As mentioned earlier in this report, Kitsong Centres are required to
generate income to fund their operations through what is known as cost recovery while Internet Cafés
are strictly profit making. This therefore means that employees in these institutions focus more on
ensuring that income is generated and give little regard to furthering their interest of improving their
education and skills levels. The other reason could be, especially for Kitsong Centres, that employees,
like other employees in the public sector in Botswana, undergo periodic short-term training through
workshops and seminars, hence could not see the need for entering into self-sponsored further
training. For Internet Cafés the reason why most employees were not eager to pursue further studies
could be that owners of the businesses could from time to time offer some hands-on training for
employees which could be deemed sufficient. As for the employees of Kitsong Centres, the training
would be free.

The skills gap provides an opportunity for infomediaries to motivate themselves to acquire new skills.
The constant advances in public access technology in general and Internet tools in particular, make it
virtually mandatory for public access venues to have infomediaries who are capable of supporting
clients to use ICT services to the fullest. To this end, the environment that prioritises availability of
adequate ICT training is vital for public access technology venues. Infomediaries must constantly
refresh their skills to stay relevant to their clients. Without proper training of infomediaries to upgrade
their skills, the goal of providing an efficient service to the general public may not be realized.

7.3 Ownership of Computers and Access to the Internet

An important insight gained from this study is that ownership of computers and Internet connectivity
are very limited (variable) across the country. Consequently, this impedes the provision of services to
clients with the aid of technology in some places. In this case, library venues in particular need to be
equipped with ICT facilities for them to use technology in providing user services. Where the facilities
already exist, their use should be extended beyond administrative needs to also cater for use by
clients.
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Incidentally, these results are not surprising. However, the results on ownership of computers by
library personnel provide an interesting scenario. It appears that Government employees in this cadre
have not utilised the Government of Botswana scheme (known as the iPattership) which encourages
computer ownership amongst its employees. Through the scheme, Government employees are
provided with interest free loans to purchase computers with free access to the Internet for a defined
period. Logically, the iPartnership scheme is a viable option for library personnel employed by the
Government to own a computer and secure Internet access. Presumably, the strongest potential of
public access venues lies in facilitating access to technologies not only for the clients but also for the
infomediaries. Ultimately, a relative success with which a public access venue addresses the issue of
ownership of computers/internet will determine the degree to which it will be positioned to meet the
needs of the general public.

7.4 User Perceptions of Public Access Venues

It is also interesting to consider observations regarding user perceptions of public access venues. The
results show that all public access venue users believe that: these venues are important for the
development of Botswana, they are near their homes or places of work and they can support their
educational needs. Those who used libraries mainly use print sources and those who use non-library
venues mainly use productivity and communication programs like e-mail. An interesting finding is that
those who could use the Internet in public access venues appreciated that access since it was not
available at home and that a technician was available to help.

Notwithstanding these positive outcomes, the data also show that availability and nearness of the
venues do not guarantee their use. For instance, library users do not use the library as much because
most of them do not meet their needs. Likewise, the users of other public venues find that they are not
affordable, so their use is limited. A further complicating factor is the lack of understanding of the role
of public access venues in the preservation of Botswana culture. For instance, library venues in
particular are still perceived as institutions catering primarily for educational settings and their role in
the preservation of Botswana culture is little understood.

More effort is therefore needed to ensure enactment of provisions that address user needs in relation
to the preservation of Botswana culture. ldeally, such provisions may include more regular cultural
events and increased involvement of local communities in the capturing of local content. In practice,
however, this is a complex procedure that requires smart planning on the part of the infomediaries.
For those who manage profit venues, this is a proposition they may find hard to accommodate.

7.5 Sector Collaboration

The challenges that public access venues encounter when providing ICT services to their clients differ
from one facility to the other. Even venues within similar categories are differently resourced hence
their challenges cannot be expected to be similar. Indicatively, sector collaboration between public
access venues and relevant departments/agencies is minimal and largely informal. Consequently,
infomediaries might be missing out on increasing their effectiveness with the help of inputs from their
fellow professionals outside their place of work or employing organisation/agency. Since there are
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many anticipated benefits of collaboration, there is need to encourage linkages (team work and
networking) between public access venues and related agencies in order to address issues of access to
technology by the general public. The most important challenge facing infomediaries wishing to
collaborate is to address the following questions: what are the perceived benefits? who would your
organisation wish to collaborate with and in what way?

7.6 Provisions of Local Content on Botswana Culture

In order for information to contribute to the development of a community, it must be locally relevant.
It is apparent from the study findings that very little content is published locally. This is highly likely to
dissuade potential users of technology from further use of technology when local and relevant
information is lacking. In addition, absence of such information could mean that users are exposed to
foreign material or information they gain access to could have a local bearing but presented from a
foreign perspective. Another reason that may explain the absence of much local content in the
websites of Botswana origin could be that their target is not the local but foreign users. For instance,
tourism related websites originating from Botswana appear to target foreign tourists than locals. It
could be that the websites are more interested in doing business with those outside rather than inside
the country.

The findings on the frequency of ICT and library related articles in the media show that issues on ICT
and libraries seem not to be taken as being newsworthy in surveyed Botswana newspapers. The other
reason for the limited news coverage on ICT access and library issues could be that when events and
activities emerging from these are being planned and held, the media is not invited to cover them. The
implication of this finding is that newspapers should be engaged as partners in the dissemination of
information on libraries, ICT access and use.

In the short-term, local content needs to be developed on local websites in order to encourage
participation by the general public. Possibly, the publication of local websites with the bw domain may
stimulate the media to take keen interest in sensitising the public about the library and the use of ICTs
in the development of the country as envisioned in the Botswana’s Vision 2016. In the long term
however, there will be need to define what local content is, identify the sources of local content, and
consider the appropriate strategies for integrating sources of local content into platforms offering
public access to technology.
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Appendix 1:

IPA framework

Analysis of data collection from the IPA framework: outputs, outcomes for libraries/librarians, and short-
term impacts on communities/users

Objective 1: To enable public access computers and Internet services in public libraries and ensure they are used by Batswana

Indicator

Method of assessment

Outputs

Library buildings maintained12

Local Area Network (LAN) installed

Furniture fitted

Computers installed

Libraries’ computer and Internet service operational
People use the computers and Internet services
Outreach conducted

Number of library buildings maintained

Number of libraries with LAN installed

Number of workstations available

Number of public library service points providing public access
computing/Workstation use rate

Number of library visits (physical and virtual visits)

Number of outreach meetings held

Percentage of local adult population using computers

Project team performance
13

data

Use survey (baseline, mid-

term, long-term)

BNLS statistics

Outcomes for libraries
and librarians

New users visit libraries
More library users access computers and Internet
services offered by libraries

Number of library users who are new
Workstation use rate

Use survey (baseline, mid-
term, long-term)

User surveys

BNLS statistics

Short-term impacts on
communities/users

All Batswana (within library service areas) have access to
computers and Internet in libraries

Sufficient computers and Internet are available to meet
public needs and demands

Increased usage of libraries

Number of people that report finding useful information
Number of users satisfied with the availability of library services
Percentage increase in library membership

Use survey (baseline, mid-
term, long-term)
Perception survey

12

Refers to general maintenance of buildings (electrical installations and electricity connections, mechanical and structural works)

3 The project team performance data comprises performance data related to implementation activities such as infrastructure installation,
training, advocacy and any other vital project information.
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Objective 2: To empower library staff to be effective library champions and information workers in the communities they serve

Indicator

Method of assessment

Outputs

Library training plan/program developed
Training manuals developed

Training conducted for library staff
Training conducted for library users

Number of library staff who know the training dates
Number of library staff who report being in possession of
training manual

Number of library staff trained

Number of users trained by library staff

Project team performance
data

Survey (baseline, mid-
term, long-term)

BNLS statistics

Library staff survey

Outcomes for libraries
and librarians

Library staff know what relevant information is
available on-line to help different groups of users
Library staff have skills to identify relevant
information for users (in areas such as health,
education, e-Government, culture, agriculture)
Library staff have skills to engage the public
Library staff partner with the different sectors
(health, education, e-Government, culture,
agriculture)

Librarians teach users how to use core functionality
on computers including e-mail, browsers etc.
Library staff teach users to look for information
relevant to their needs

Library staff enroll for online courses

Library staff skills

Number/percentage of users who report to have been
helped by librarians to find information

Number of library related meetings organised by librarians
Number of partnerships formed with different sectors
Number of users who report being able to use core
functionalities (e-mail, browsers) on computers without
being assisted by library staff

Number of users who trained in information seeking/use of
ICT

Number of library staff who enroll for online courses

Could add something about activities /tasks that librarians
undertake, then could look at that. Things that are routine.
How often do you do them? How comfortable are you doing
them?

Skills test

User surveys
Perception surveys
BNLS Statistics
Library staff survey

Short-term impacts on
communities/users

Wide range of users employ on-line services in ways
that are useful to them for social and economic
purposes

Users use libraries’ computer and Internet services
to look for relevant information

Number of users who can use on-line services because of
what they learn from library staff

Percentage of users searching for information (health,
agriculture, culture, education)

e Use survey (baseline, mid-

term, long-term)

e User survey
o Library staff survey
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Objective 3: To build partnerships that strengthen the library system and information society programming in libraries

Indicator

Method of assessment

Outputs

Advocacy and outreach strategy/plan developed and
implemented

Outreach and advocacy workshops and meetings
held

Partnership between BNLS, UB and BLA developed
Memoranda of agreement signed

Stakeholders participating in library activities

Availability of advocacy and outreach strategy/plan
document

Number of workshops and meetings held

Number of stakeholders who have signed memoranda of
agreement

Number of stakeholders participating in library activities

Project performance data
Survey stakeholders
BNLS report

BLA reports

Outcomes for libraries
and librarians

Librarianship standards developed and adopted
Academic curriculum for training of librarians
updated to incorporate ICT and advocacy

Improved collaboration between BNLS, UB, and BLA
established

Quality of approved librarianship standards document
developed and adopted

Changes in academic curriculum (adding elements of ICT and
advocacy)

Quality of dialogue in library related matters between BNLS,
UB and BLA

Survey of library staff
User perception survey
Evaluation of
librarianship standards
document

Evaluation of academic
curriculum

Short-term impacts on
communities/users

Strong working relations between key actors in the
library profession

The media run stories showing libraries in a positive
light

More stakeholders want to be involved in supporting
the library profession

Representation of technical committees dealing with library
matters

Number of newspapers/media reporting on libraries and
debates generated on library matters

Number of newspapers/media reporting on ICT access and
use

Amount of funding generated from stakeholder partnerships
Spending on public access computing

Spending on public access computing public libraries
Spending in public libraries

Survey of stakeholders
Survey of media

Project performance data
Evaluation of technical
committees dealing with
library matters
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Objective 4: To position librarians as agents of change for individuals and communities they serve

Indicator

Method of assessment

Outputs

Library staff trained in customer service and
marketing

Locally relevant content (in areas such health,
education, agriculture, economic development,
culture etc) collected and available on library
computers

Number of library staff trained in customer service and
marketing

Number of librarians having skills to package local relevant
content

Amount of content available

. Project performance data
. Use survey
. Survey of library staff

Outcomes for libraries
and librarians

Library staff have social skills to advocate and engage
communities in library activities

Libraries partner with different entities which
communities use as sources of information (Kgotla
system, agricultural associations)

Library staff assist users (youth) to develop locally
relevant content

Number of times library staff engage with communities as
part of library activities

Number of library staff who attend Kgotla meetings and
other community meetings to advocate for use of library
services by communities

Number youths/local organisations that are developing
locally relevant content

Number of organizations developing content and services
that are delivered in the library

. Library staff survey
. BNLS statistics
. Use survey

Short-term impacts on
communities/users

Users visit the library to find information and use it
to improve their lives

Number of uses of computers and online tools, content,
services

Number of users who report having found useful information
to improve their lives

. Use surveys
. Perception surveys
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Objective 5: To satisfy Batswana’s information needs and ensure useful information is available to improve their quality of life in areas
such as health, agriculture, education, e-Government

Indicator

Method of assessment

Outputs

Youth program to produce local content in place
New websites developed

Locally relevant web content available in the areas of
health, agriculture, education, etc

Number of youth organisations involved in the development
of local content

Number of new websites containing locally relevant
information

Number of new websites having specific locally relevant
content (information) in areas of health, agriculture,
education

. BNLS Statistics
. Website survey

Outcomes for libraries
and librarians

Users have the skills to look for information relevant
to their needs

Libraries are able to meet the needs of the different
groups of users (youth, children, rural communities,
unemployed, the elderly, minority language groups
(and small population groups)

Users enroll for online courses

Number of users who report getting information without the
assistance of library staff

Number of users satisfied with the services of libraries/library
staff

Number of users who enroll for online courses

. Perception survey
. Survey of libraries

Short-term impacts on
communities/users

People use library services to access information
relevant to their needs (health, education, e-
Government, culture, sport, agriculture, cattle sales,
knitting and weaving, economic development)
Different groups of users use ICT in libraries to look
for useful information

Number of people (segregated into various groups) who
report being able to find information needed and using it to
improve their lives

. Use survey
. Perception survey
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Objective 6: To position libraries as strong cultural partners for preservation of Botswana’s cultural heritage

Indicator

Method of assessment

Outputs

Library cultural plan/program developed and
implemented

Culture-related training workshops conducted for
library staff

Cultural content developed

Number of cultural events organised in the library
Number of library staff who package culture related content
Number of websites containing culture-related content

BNLS Reports

Outcomes for libraries
and librarians

Library staff have skills to organise cultural events
Library staff have skills to identify culture content
related to Botswana

Library staff teach users to find culture-related
content

Number of cultural events organised by library staff
Number of library users who report being assisted by library
staff to access culture-related content

BNLS reports
Library staff survey

Short-term impacts on
communities/users

More users access culture-related content

Cultural organisations assist in the development of
locally relevant cultural content

More people participate in cultural events at the
library

Number of users who report accessing culture-related content
Number of cultural organisations involved in the development
of locally relevant content

Number of people attending cultural events organised by
libraries

BNLS reports
Use survey
Perception survey

97




Appendix 2: Amended IPA Framework

Analysis and amendment of data collection from the IPA framework: longer-term impacts on community/society

Objective 1: To enable public access computers and Internet services in public access points (broadly defined, see below) and ensure they are used by Batswana

(Libraries, Kitsong Centres (Post Offices), CUIS, private Internet cafés, SchoolNet, iPartnership, Hole-In-The-Wall, 3G)

Longer term impacts on
community/society

o Libraries serve all members of the community as
effective information centres

e People gain social and economic benefits and have
improved quality of life because of their use of
computers and Internet services in libraries

Number of people who report that public access computers and
Internet services are useful

Number of people who report having gained social and
economic benefits through the use of public access computers

e Perception survey

Objective 2: To empower infomediaries to be effective champions for public access to ICT and information workers in the communities they serve
(Defined broadly, including: defined by job, by choice — students, media, health workers, teachers, village extension teams, community leaders, librarians, religious leaders, policy-makers and other

political leaders)

Library staff connected to libraries, may need to link infomediaries to public access venues.

Longer term impacts on
community/society

o Library staff serve all members of the community as
effective information workers connecting people to the
information they need

e People’s lives are improved because of the role of the
library staff

e Number of people who report being satisfied with the library

staff services in provision of information

e Number of people who value the role of library staff and the

skills they have gained from training they received in the
libraries

e Perception survey

Objective 3: To build partners|

hips that strengthen public access to ICTs to achieve an information society

Longer term impacts on
community/society

e Improved image of public access

e Improved access to information

o Improved value of public access venues in the
communities

o Improved image of librarianship profession

Status of information society in Botswana enhanced

Number of people who see libraries as transformed

Number of people who value the role of libraries in contributing
towards improvement of their lives and their communities
Number of people choosing librarianship as a profession
Number of people who value the library profession

e Perception survey

e Student intake/applications
records (University of
Botswana

e Botswana Library Association
membership surveys
(records)

Objective 4: To position infomediaries as agents of change for individuals and communities they serve

Longer term impacts on
community/society

e People’s lives are improved because of the use of
services in public access venues

e (Education and training needed to empower them, needs
to be interrogated)

e Number of people who value libraries

e Perception surveys

Objective 5: To satisfy Batswa

na’s information needs and ensure useful information is available to improve their quality of life in areas such as health, agriculture, education, e-Government

Longer term impacts on
community/society

o Different groups gain social and economic benefits and
have improved quality of life because of finding useful
information in public access points

e Number of people | (segregated into various groups and type of

access points) who value public access to ICT because they
provide useful information to improve their lives

e Perception survey
e Case studies
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e Disadvantaged groups are more self-sufficient and have
more self-esteem
o Disadvantaged groups are integrated into society

e Number of people who report having gained social and
economic benefits as a result of public access points
e Success stories as a result of using public libraries

Objective 6: To position ICT / public access points / infomediaries as strong cultural partners

for preservation of Botswana’s cultural heritage

Longer term impacts on
community/society

e Cultural heritage kept alive
e Cultural heritage affected by ICT

e Number of people who report the libraries having contributed
to cultural preservation

e Number of people who report erosion of Botswana culture as a
result of public access to ICT

e Perception survey
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Appendix 3: List of Botswana Libraries

Public Libraries Community Libraries Village Reading Rooms
1 | Gaborone Mmankgodi Oodi
2 | Mochudi Kopong Charleshill
3 | Ramotswa Ramokgonami Kalkfontein
4 | Molepolole Matlhako Middlepits
5 | Lobatse Werda
6 | Kanye Hukuntsi
7 | Matsha (Kang) Lekgwabe
8 | Palapye Tshane
9 | Mahalapye Mmathethe
10 | Serowe Mabutsane
11 | Shoshong Khakhea
12 | Francistown Mogojogojo
13 | Selebi Phikwe Mabule
14 | Bobonong Goodhope
15 | Maun Pitshane Molopo
16 | Gantsi Manyana
17 | Tsabong Mogobane
18 | Letlhakane Otse
19 | Thamaga Lentsweletau
20 | Letlhakeng Machaneng
21 | Kasane Hatsalatladi
22 | Tutume Takatokwane
23 | Moshupa Modipane
24 Mmathubudukwane
25 Malolwane
26 Malotwane
27 Rasesa
28 Leshibitse
29 Kgomodiatshaba
30 Khurutshe
31 Artesia
32 Ramotlabaki
33 Olifant’s Drift
34 Dikwididi
35 Matebele
36 Bokaa
37 Dikgonnye
38 Morwa
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39 Ramonaka
40 Sikwane
41 Mabalane
42 Kachikau
43 Pandamatenga
44 Satau

45 Moiyabana
46 Sefhare

47 Mookane
48 Motokwe
49 Kalamare
50 Lerala

51 Semolale
52 Tsetsejwe
53 Mosetse
54 Maitengwe
55 Mapoka

56 Masunga
57 Nlapkhwane
58 Tati-siding
59 Tsamaya
60 Rakops

61 Kedia

62 Gumare

63 Seronga

64 Shakawe
65 Sehithwa
66 Shorobe
67 Ncojane
68 Kole

69 Sojwe




Appendix 4: Objectives of the baseline study

Main Objective 1
To investigate the use of computers and the Internet services in libraries and public access venues

Specific Objectives of this main objective

a. Tofind out the number of people who use computers in libraries and public access points, and
Internet services

b. To find out the perceptions of users about libraries and public access points services

c. To find out number of visits to libraries and public access points (physical and virtual visits)

d. Tofind out the number of libraries and public access points providing public access
workstations

e. To find out the percentage of local adult population using computers

f. To find out the number of cultural events organized in the library and other public access
points.

Main Objective 2

To find out the training capacity of librarians and other infomediaries in helping the community access
and use information

Specific Objectives of this main objective

To determine if librarians and other infomediaries have been trained in identifying relevant
information for users, teaching users how to use core functionality on computers and online
services.

To determine the capacity for librarians and other infomediaries to engage the publicin library
activities

To determine the capacity for librarians and other infomediaries to form partnerships with
different sectors engaged in information provision services.

To identify the information literacy activities undertaken by various librarians and other
infomediaries

To evaluate the content of formal/informal training programs targeted to equip librarians and
other infomediaries with ICT skills

To find out the number of libraries and public access points for users who enrol for online
courses

To find out the number of users who can use online services because of what they learnt from
librarians and other public information professionals

To establish the percentage of users who utilise libraries and public access points computers
and Internet services to look for relevant information.
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Main Objective 3
To establish the extent of partnerships and collaboration amongst stakeholders.
Specific Objectives of this main objective
a. Tofind out the extent of collaboration between libraries and other public access points.
b. Toidentify the extent of media coverage and debates on libraries and other public access
points

c. Tofind out the number of librarians and other infomediaries who belong to professional
associations

Main Objective 4
To find out the extent to which librarians and other infomediaries are perceived to be important in the
provision of local information.

Specific Objectives of this main objective

a. To find out the number of librarians and other infomediaries trained in customer service and
marketing skills
b. To find out what local information is repackaged for users?
c. Tofind out what local relevant content is available for users in libraries and public access
points?
d. To find out advocacy activities carried out by librarians and infomediaries
e. Tofind out the number of uses of computers and online tools, content, and services
f. To find out the perceptions of users on the usefulness of libraries and public access points and
online information services
Main Objective 5
To determine the perceptions of the users on usefulness of online information
Specific Objectives of this main objective
a. To find out the number of websites (old and new) containing customer locally relevant
information
b. To find out the number of users who report getting information with or without assistance of

the infomediaries.
c. Tofind out users’ levels of satisfaction with public access services and infomediaries

d. To establish the number of users who enrol for online courses
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e. To find out the perceptions of users on the usefulness of the public access points and online
information services with regards to their socio-economic activities

f. To find out the number of people who report having gained social and economic benefits from
libraries and other public access points.
g. To find out the number of people who report that libraries and other public access points have

been transformed
h. To find out the number of people who value public access to ICTs
i. Tofind out the number of people who value the library profession

Main Objective 6
To investigate the effect of ICT in libraries and other public access points on the preservation of

Botswana’s cultural heritage
Specific Objectives of this main objective

a. To find out the number of people who report that libraries and other public access points have

contributed to cultural preservation
b. To find out the number of people who report erosion of Botswana culture as a result of public

access to ICT

104



Appendix 5: List of Researchers and their responsibilities
Department of Library and Information Studies

The Department of Library and Information Studies (DLIS) at the University of Botswana (UB) has since
its inception in 1979 made outstanding contribution to the education and training of Library and
Information personnel in Botswana and the Southern, Central, West and East African regions. It is an
internationally recognised centre of excellence within Africa for library and information education and
training. It has made a unique contribution through research, publication and service to the
development of the discipline throughout the continent. A suite of professional library and information
studies programs reflecting the various needs and demands of Africa’s library and information market
has been developed. The Department recognized and continues to perceive information as a key
resource in development. To this end, information provides investors and managers with a competitive
advantage. The Department has set as part of its vision, within the next five years, the mission to
provide quality education and training that is driven by state-of-the-art information and
communications technology, research and publications and is dedicated to:

e The enhancement of its already high standards in teaching, learning, research, publishing,
service and scholarship in information management and training and to achieve high level of
excellence in the general disciplines of information management systems and business.

e The provision of its expertise towards the current and future development needs of Botswana
while at the same time recognizing its regional setting and reputation and the constituency it
has developed and the need to extend this constituency throughout the rest of the continent.

e Providing an innovative response to the needs and demands of the information community and
business that it serves by providing a practical and appropriate answer to the challenges that
are being posed by globalization and the increasingly sophisticated requirements of an
environment largely impacted by information and the technology supporting it.

e The pursuit of truth, in particular, defending and promoting the ideal of access to information
as a basic human right.

e Maintaining and enhancing the Department’s unique and distinctive character as a centre of
excellence with a regional constituency, an innovative portfolio of professional programs, a
strong commitment to research, teaching, publishing and learning, and an enviable
international reputation through the extensive professional outreach achieved by its high
calibre staff.

105



a. Researchers

Dr. B. Grand

Dr. P. Sebina
Prof. S. Mutula
Prof N. Forcheh
Dr. A. Mutshewa
Dr. W. Olatokun
Mr. S. Zulu

Dr. B. Jorosi

Dr. A. Totolo

b. Research Assistants

Mr. O. Tshosa

V. Mosimanewakgang
D. Madisakwana

B. Ramere

N. Kegorogile

O. Tladi

C. Masabase

O. Motshegwe

M. Kgetse

Team Leader

Alternate Team leader

Quality assurance

Statistician (Methodology)

Field supervisor/data analysis/report writing
Field supervisor / data analysis/ report writing
Field supervisor /data analysis/ report writing
Field supervisor /data analysis/ report writing
Field supervisor /data analysis/ report writing

Data collection
Data collection
Data collection
Data collection
Data collection
Data collection
Data collection and entry
Data collection and entry
Data collection
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Appendix 6: List of data fields for the Global Taxonomy

A. Venue contact information

Venue name (VenueName14 ) In
Setswana: (if applicable)

Venue name (VenueName ) In
English (if applicable:

Date venue began offering public
access to technology
(VenueStartDate):

A.1 Basic
information about

the venue
Date venue stopped offering public

access to technology
(VenueCloseDate):

If planned but not yet offering
technology, date public access is
expected to be operational
(VenueFutureStartDate):

Name of building in which venue is
located(BuildingName):

Street name and building number /
or Plot(Street):

District[County]

A.2 Physical
location of the
venue

Constituency [StateProvince]

City/town/village[City]

Country code [Country]
using standard 2 character 1ISO
country code

Name of building in which venue is
located (if appropriate for address)[
Building Name]:

Street name and building number or
box / bag number([Street]:

A.3 Contact address | District[County]

of the venue (if

different from Constituency [StateProvince]
physical location)

City/town/village[City]

Country code [Country]
using standard 2 character 1ISO
country code

A.4 Contact Venue phone number[VenuePhone]

14 The text in the square brackets ([]) depicts the database field from the Global impact assessment

spreadsheet template. These are meant to assist with data entry only.
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information for the
venue

Venue fax number[VenueFax]:

Venue email address[VenueEmail]

Venue VOIP access code and
provider [VenueVOIP]

Venue website[VenueWebsite]

A.5 Contact person
for the venue

Name of primary venue contact
person[VenueContact]

Role of contact person-e.g Manager,
trainer, volunteer,
etc[VenueContactRole]

Contact person phone number:
(Phone number(s) to reach the
person)[ VenueContactPhone]

Contact person fax
number[VenueContactFax]:

Contact person email
address[VenueContactEmail]

Contact person VOIP
(VenueContactVOIP) (VOIP access
code and provider to reach the
person)

Website (VenueContactWebsite) (If
known/available, a specific website
or webpage for the contact person)

A.6 Name and
address of
organization that
operates the venue
(if different from
above)

Name of operating
organization(VenueContactOrg):

Physical building of operating
organization (VenueContactBuilding)

Street name and building number or
box / bag number:
(VenueContactStreet)

District: (VenueContactCou nty)

Constituency

(VenueContactStateProvince)

City: (VenueContactCity)

Country code
(VenueContactCountry)

B. Global taxonomy information

B. 1 How is the venue owned? [Ownership] 1.1 Private

(please tick option corresponding to your answer) 1.2 Public (venue owned by government sector)
1.3NGO
18. 1.4 Other (please specify)

B.2 Is the venue operated as a for-profit or not-for- 2.1 For-profit

profit business?[ BusinessMode](please tick option 2.2 Not-for-profit

corresponding to your answer)

B.3 Is there a fee required to access the Internet?|[ 3.1 Free

AccessFee] 3.2 Paid

3.3 Not Applicable

B.4 What type of venue is it? [VenueType](Please tick | 4.1 Library
option corresponding to your answer) 4.1.a Community

4.1.b Public
4.1.c Village reading room
4.2 School
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4.3 Stand-alone facility (i.e., telecentres and
cybercafés)
4.4 Other public access location
4.4.1 Government building
4.4.2 Post office
4.4.3 Religious institution
4.4.4 Other
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Appendix 7: Consent Form

Consent to Participate in Research

The Sesigo Project aims to transform Botswana into an information society with effective modern public
libraries that offer free access to computers and Internet for all citizens. The project’s vision recognizes
that a strong public library system and improved access to information are integral to this
transformation, and as such they significantly contribute towards the attainment of the country’s socio-
economic goals, in particular the Vision 2016 pillar of an “educated, informed nation”.

The impact assessment is framed by the overall vision and objectives for the Sesigo Project, and the goal
of this study is to set a baseline against which measurement of future changes toward these objectives
can be gauged. As such, the methodologies outlined here are built on the Sesigo Project’s impact
planning and assessment framework. Requirements of the Bill & Melinda Gates Foundation’s Global
Libraries initiative (as the primary funder for the Sesigo Project) are also taken into consideration.

This baseline study will collect information about the current environment for information access,
libraries, and public access to technology in Botswana in order to understand the starting point for the
Sesigo Project. In subsequent years, the Sesigo Project will reflect back on this baseline to assess its
progress and the difference it has made to those it serves, and the results of future comparative studies
will be used for learning, advocacy and fundraising.

You are being asked to participate in this study. The information you provide will become a part of the
overall study and a number of publications will be developed from the results. As a part of the study we
need to collect demographic data from you (for example about your age, gender, or economic status),
which will be included in overall reporting. We request that you provide your name for administrative
purposes only — to ensure that questionnaires are completed by the appropriate person and there is no
duplication — your name will not be included in any reporting, and all responses will be reported
anonymously. If you agree to participate in the study kindly append your signature and date in the space
provided below.

Signature of Participant Date

Appendix 8: Instructions to researchers
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Baseline Instrument 1: Introduction and Instructions

General introduction to the Baseline Study

The Sesigo Project aims to transform Botswana into an information society with effective modern
public libraries that offer free access to computers and Internet for all citizens. The project’s vision
recognizes that a strong public library system and improved access to information are integral to this
transformation, and as such they significantly contribute towards the attainment of the country’s
socio-economic goals, in particular the Vision 2016 pillar of an “educated, informed nation”.

The impact assessment is framed by the overall vision and objectives for the Sesigo Project, and the
goal of this study is to set a baseline against which measurement of future changes toward these
objectives can be gauged. As such, the methodologies outlined here are built on the Sesigo Project’s
impact planning and assessment framework. Requirements of the Bill & Melinda Gates Foundation’s
Global Libraries initiative (as the primary funder for the Sesigo Project) are also taken into
consideration.

This baseline study will collect information about the current environment for information access,
libraries, and public access to technology in Botswana in order to understand the starting point for the
Sesigo Project. In subsequent years, the Sesigo Project will reflect back on this baseline to assess its
progress and the difference it has made to those it serves, and the results of future comparative
studies will be used for learning, advocacy and fundraising. The Sesigo Project also has an opportunity
to contribute the results of its impact assessment to form a part of a global study on the impact of
public access to technology being conducted by the International Development Research Center, which
could highlight Botswana’s efforts among peers in the field worldwide.

This part of the baseline study represents a national level inventory of all venues offering public access
to technology in Botswana. Data for this baseline is to be collected according to the taxonomy used in

a global study on the impact of public access to technology being conducted by the International
Development Research Center, in order for this data to feed into the larger study.

General instructions to researchers

It is important that the study is conducted in an ethical manner. We kindly request that you seek the
consent of the respondent at the start of any interview session; explain the purpose of study and how
data will be used for the good of the community and country; seek special permissions before entering
premises where such are required; and, preserve the anonymity of the respondents and the
confidentiality of the data collected. Consult the following table when making decisions on what
instrument to use:
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Target

Baseline Instrument

3

4

5

5a

5b

6a

6b | 6C

6d

1. Survey Libraries and Other Venues Providing Public Access to
Technology

v

2. Survey Librarians and Other Infomediaries Supporting Public
Access to Information and Technology

v

3. Survey the General Public (Both Library Users and Users of
Public-Access Technology in Non-Library Venues )

4. Survey the General Public - Survey of Library Users

5. Questionnaire to Survey the General Public - Survey of Users of
Public-Access Technology in Non-Library Venues

6. Library and Public Access Environment Assessment-
BOTSWANA-BASED Organisations developing local, relevant
content

7. Library and Public Access Environment Assessment- Websites
OF BOTSWANA ORIGIN containing local, relevant information
and services

8. Library and Public Access Environment Assessment- Media
reporting

9. Library and Public Access Environment Assessment-
NEWSPAPER OR MEDIA OUTLET POLICY ON ICT ACCESS AND
USE, LIBRARY COVERAGE

Important Information

a. Instrument 3

Baseline Instrument 3 should be completed by the library/venue manager or a senior member
of the team responsible for public access to technology.

b. Instrument 4

In libraries, this questionnaire should be completed by all librarians and other staff members (e.g. desk staff) who
work with the public in libraries or Village Reading Rooms in the Botswana National Library Service (BNLS) system.
In the other venues offering public access to technology that are selected for the survey, the questionnaire should
be completed by the staff member with primary responsibility for supporting users with public access to

technology
c. Instrument 5

Instrument 5 is divided into 3 sets:
e Baseline Instrument 5
e Baseline Instrument 5A
e Baseline Instrument 5B

112




Baseline Instrument 5 should be completed FOR ALL RESPONDENTS (USERS OF LIBRARIES AND OTHER PUBLIC
ACCESS VENUES). THAT IS, RESEARCHERS AND THEIR ASSISTANTS SHOULD ADMINISTER THE INSTRUMENTS AS
INTERVIEWS. THE INSTRUMENT SHOULD NOT BE GIVEN TO RESPONDENT TO COMPLETE ON THEIR OWN.

Baseline Instrument 5A should be completed FOR ALL LIBRARY USERS (SEE BOTTOM OF INSTRUMENT 5 FOR
DEFINITION OF LIBRARY USER). Please indicate on the top left corner of the instrument whether the respondent
was from within the library by using the acronym LU

Within the facility Instrument 5 and 5A should be administered on every 3" or g™ person that you
meet in a Library venue.

3.

Baseline Instrument 5B should be completed FOR USERS OF NON LIBRARY VENUES (SEE BOTTOM OF INSTRUMENT
5 FOR DEFINTION OF USER OF PUBLIC ACCESS TECHNOLOGY IN NON LIBRARY VENUES). Please indicate on the top
left corner of the instrument whether the respondent was from a Kitsong Centre by using acronym KU, Internet
Café —1U, other public access venue e.g. LEA, British council - PU

Within the facility Instrument 5 and 5B should be administered on every 3" or g™ person that you
meet in the non library venues.

4.

Note: That Instrument 5, 5A, and 5B should also be administered to the general public. Please indicate on the
instruments whether the respondent is from the general public by using the acronym GP on the top right corner of
the instrument

In administering Instrument 5, 5A and 5 B for the general public follow the following sampling strategy and
administer instruments until the required number has been realised

e Inlocalities which are large and there are cluster locations
e High density vs. low density should be represented
o Define localities by:

- Kgotla/District Offices

- Clinics/health facility

- Shopping mall/markets

- Bus rank

o Visit at least 3 general public locations in the above and sample at least 3 respondents (or any such number that will

be a one third of the sample size indicated for the site within each of the above localities.

e Administer questionnaire to 1% person you meet and to next person you meet after completion of the 1% interview

and so on until the required number has been achieved. i.e. go to Kgotla and start interviewing 1°* person you meet.
Once you finish, start with the next until you have interviewed 3 or 4 users of public access venues. Then proceed to
the Clinic/Shopping mall/Bus rank and repeat same procedure

D. Instrument 6

Instrument 6 is divided into 3 sets:
e Baseline instrument 6A
e Baseline instrument 6B
e Baseline instrument 6C
e Baseline instrument 6D
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General instructions to respondents
It is important that the study collects accurate information. We kindly request that you answer these
questions honestly, and to the best of your ability.

The information you provide will become a part of the overall study and a number of publications will
be developed from the results. As a part of the study we need to collect demographic data from you
(for example about your age, gender, or economic status), which will be included in overall reporting.
We request that you provide your name for administrative purposes only — to ensure that
guestionnaires are completed by the appropriate person and there is no duplication — your name will
not be included in any reporting, and all responses will be reported anonymously.

Definition of terms
For purposes of this study, we are using the following definitions for terms:

Public access venue is a place where computer and Internet services are available for use by the general public. “Public”
here does not refer to the source of funding or the business model. Both privately and publicly owned technology
venues can be considered public access venues as long as their services are open to the general public. An internet café
is therefore a public access venue, while a school library that can only be used by students and staff is not.

Library is a venue that houses information carriers for public access.

Infomediary is an individual or person who is an intermediary between information resources and users.

Librarian is an individual or person who is an intermediary between library information resources and users
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Appendix 9: Tables

Table 5.19 Users of library and other public access venues by occupation

Library User Non-Library User Total
Count | Percent | Count | Percent | Count | Percent
What is your occupation Unskilled labor 37 5.4 8 5.4 45 5.4
Skilled Labour 58 8.4 8 5.4 66 7.9
Professional or specialist 68 99 27 18.4 95 114
Manager 11 1.6 34 16 1.9
Owner 20 2.9 7 4.8 27 3.2
Retried 3 4 .0 3 A
Student 301 43.7 62 42.2 363 43.4
Other 120 17.4 22 15.0 142 17.0
Not Stated 71 10.3 8 5.4 79 9.4
Total 689 100.0 147 100.0 836 100.0
Table 5.20 Users of library and other public access venues by highest level of education
Library User Non-Library User Total
Count Percent Count Percent Count | Percent
Never attended school (no formal schooling) 4 6 0 4 5
Primary education 63 9.3 3 21 66 8.0
Lower secondary education (Junior or equivalent)
172 25.4 19 13.1 191 23.2
Upper secondary education (high school or
equivalent) 243 35.8 48 33.1 291 35.4
Post-secondary (vocational or trade school)
28 4.1 4 2.8 32 3.9
Certificate / Diploma 82 12.1 23 15.9 105 12.8
Tertiary education (college/university) degree
79 11.7 47 32.4 126 15.3
Post Graduate (please specify) 7 1.0 1 7 8 1.0
Total 678 100.0 145 100.0 823 100.0
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Table 5.21Users of library and other public access venues by Language

Library User Non-Library User Total
Count | Percent | Count | Percent | Count | Percent
What language are you most comfortable Setswana 175 255 26 17.8 201 24.2
communicating with :
English 92 13.4 26 17.8 | 118 14.2
Setswana
and English 381 55.6 87 59.6 468 56.3
are equal;
Other (please 37 5.4 7 48 44 5.3
specify)
Total 685 100.0 146 100.0 831 100.0
Table 5.22 Users of library and other public access venues by English and Setswana language abilities
None Poor Fair Good Very Good
Count | Percent | Count | Percent | Count | Percent | Count | Percent | Count | Percent
Library User Reading 6| 1000| 26| 897| 110| 840| 303| 804| 221| 834
in English
Writing in 4| 100.0 30| 100.0| 154 84.6 | 302 78.9 | 159 84.1
English
Reading
in 9 64.3 29 67.4 146 87.4 243 85.0 216 79.7
Setswana
Writing In 10 66.7 33 78.6 | 148 87.1 | 248 83.8 | 204 79.1
Setswana
Non-Library User | Reading 0 3| 103| 21| 160| 74| 196| 44| 166
in English
Writing in 0 0| 28| 154| 81| 211| 30| 159
English
Reading
in 5 35.7 14 32.6 21 12.6 43 15.0 55 20.3
Setswana
Writing in 5 33.3 9 21.4 22 12.9 48 16.2 54 20.9
Setswana
Total Reading 6| 1000| 29| 1000| 131| 1000| 377 | 1000| 265| 100.0
in English
Writing in 4| 100.0 30| 100.0| 182 | 100.0| 383 | 100.0| 189 | 100.0
English
Reading
in 14 100.0 43 100.0 167 100.0 286 100.0 271 100.0
Setswana
Writing in 15 | 100.0 42| 1000| 170 | 100.0| 296 | 100.0| 258 | 100.0
Setswana
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Table 5.23 How strongly do you agree or disagree with the following statements?

Very
Important

Important

Less Important

Not Important

at all

Don’t Know

Total

Provide free access to
newspapers

103 72.0

29

20.3

7

4.9

2

1.4

1.4

143

100.0

Loan books

82 57.3

28

19.6

17

11.9

10

7.0

4.2

143

100.0

Support children’s
education
(homework, research,
etc.)

120 82.8

19

13.1

3.4

145

100.0

Librarian available to
answer questions

83 57.2

34

23.4

19

13.1

2.8

3.4

145

100.0

25.5 Provide access
to information on
health

77 53.8

46

32.2

5.6

4.9

3.5

143

100.0

25.6 Provide access
to information on
business or work
opportunities

82 57.3

40

28.0

5.6

4.9

4.2

143

100.0

Provide access to
educational
information (distance
learning, etc.)

99 68.8

26

18.1

10

6.9

3.5

2.8

144

100.0

Provide access to
Government
information and
services

84 58.7

35

24.5

16

11.2

2.1

3.5

143

100.0

Provide access to
information on
culture and language

87 60.4

35

24.3

12

8.3

2.8

4.2

144

100.0

Provide access to
information on
agriculture

84 58.3

38

26.4

14

9.7

2.1

3.5

144

100.0

Provide adult
education training

67 46.5

33

22.9

19

13.2

12

8.3

13

9.0

144

100.0

Provide literacy
training

78 54.5

36

25.2

11

7.7

6.3

6.3

143

100.0

Provide access to
computers and
Internet

96 67.1

25

17.5

6.3

5.6

3.5

143

100.0

Provide training on
computers and
Internet

83 57.6

30

20.8

11

7.6

12

8.3

5.6

144

100.0

117




Organize and
disseminate se| 39.2| 48| 336/ 18] 126 12| 84 of 63 143 1000
community
information
Host community 51| 35.4| 34| 236| 23| 160 21| 146 15| 104| 144] 1000
activities
Provide
entertainment
materials (such as 52 36.1 34 23.6 23 16.0 24 16.7 11 7.6 144\ 100.0
movies, music,
games)
Provide information
and communications
tools and services 86 60.1 26 18.2 10 7.0 12 8.4 9 6.3 143| 100.0
(such as printing,
faxing, telephone)
Elr:c";d'”g meeting 44| 310 27| 190 20 141 34| 239 17| 120 142| 100.0
25.20 Other (please 1 167 1 167 1| 167 1 167 2| 333 6 100.0
specify)
Table 5.24. Nearness of Public access venues by reasons for limited or lack of use of computer or the Internet
Are there any venues offering public access to technology near your home or
work?
There is no
Can be library or
reached by village
Within bus or other | Can only be| reading
Walking public reached by | room near Don’t
Distance |transportation car my home or Know Total
Why haven't you I don’t have a need
used a computer or |for computers or the 4 1 2 4 0 11
the Internet (or if you|Internet
have, what factors | Tja |nternet doesn’t
have limited your have what | need 7 2 0 2 1 12
use)? I don’t know how t
on’t know how to 5 1 1 1 1 9
use computers
I don’t know how to
use the Internet / 3 ! ! ! 13
Computers and
Internet are too 33 13 11 9 5 71
expensive
Don’t know 4 2 10
Others 8
Total 52 19 13 14 104
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Table 5.25 Attendance of a free computer literacy course offered in a library by Frequency of future use of free public
access to computers and the Internet in a library or Village Reading Room

Would you attend a free computer literacy course offered in a library?

Yes Maybe Don’t Know No Total
Count Count Count Count Count
If your answer to Q38 is YES, |Daily 302 14 7 26 349
how frequently would you use Weekly 151 17 6 21 195
free public access to
. . Monthly 33 1 10 45
computersin a library or
village? Rarely 25 4 2 12 43
Total 511 36 16 69 632
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Appendix 10 a: Baseline Instrument 3: Questionnaire to Survey Libraries and Other Venues Providing
Public Access to Technology

Context

This part of the baseline study will survey all community and public libraries and Village Reading Rooms, and a Kitsong
Centres, public Internet cafés cafés and other public access points™ currently providing public access to technology in
Botswana. Information collection will be conducted by trained researchers using face-to-face interviews

Instructions to respondents

This questionnaire should be completed by the library/venue manager or a senior member of the team responsible for
public access to technology. We request your name for administrative purposes only to ensure that questionnaires are
completed by the appropriate person and there is no duplication — your name will not be included in any reporting, and all
responses will be reported anonymously.

To be completed by researcher conducting interview or requesting completion of questionnaire by respondent:

Date:

Time:

Venue Name:

Venue |dentifier:

Venue address:

Respondent’s name:

Respondent’s title/position:

In answering the questions please note the following variations in the selection of responses:
e for most of the questions you will be requested to write the appropriate number for the option in the box

e For some questions you will be required to tick (v) in the box next to the selected answer.

e Only select more than one choice when that option is offered

e Please use the space next to the question to explain an answer or add more information; if more room is needed,
please indicate that more information is provided and use the back of this form to give longer answers.

1> For purposes of this study, a “public access point” is defined as follows: computer and internet services that are open to

the general public. Thus “public” here does not refer to the source of funding or the business model. Both privately and
publicly owned ICT venues can be considered public access venues as long as their services are open to the general public.
An internet café is therefore a public access venue, while a school library that can only be used by students and staff is not.
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Questionnaire
All respondents should answer the following questions:

19.

20.

21.

22.

23.

What is the reach of the organization or individual that owns the venue (that is, what is the scope of their
business/service)? (e.g. regional for public libraries; local for village reading rooms) : (please write the number
corresponding to your answer in the box)

1) Local, 2) Regional, 3) national, 4) international

[ ]

Are telephone services offered for public use in the venue, and if so which service provider is used?(Tick all that
apply)

1) BTC (Fixed);

2) beMobile (BTC);
3) Mascom

4) Orange

5) Other (please specify);
6) No telephone service offered

How many computer workstations/laptops are available for administrative or other operational purposes in the

venue?
[ ]

Are the computer workstations/laptops used for administrative or operational purposes connected to the Internet,
and if so what kind of connection is it? (please write the number corresponding to your answer in the box)

1) Internet — broadband; 2) Internet — dial-up; 3) Internet — wireless; 4) Internet — satellite;
5) No connection

How many computer workstations/laptops are available for public use? (Write the number corresponding with your
answer in the box)

1) 1-2; 2) 3-4; 3) 5-10; 4) 11-15; 5) 16 or more; 6) None

If you answered “None” to Question 6, please skip to Question 19 below.

24,

25.

26.

How many computer workstations available for public use are currently working and are being used regularly?

[ ]

Are the publicly available computers run on a local area network? (Write the number corresponding to your answer
in the box)

1) Yes; 2) No

Is Internet service offered for public use in the venue, and if so what kind of connectivity is available? (write the
number corresponding to your answer in the box)

1) Internet — broadband; 2) Internet — dial-up; 3) Internet — wireless; 4) Internet — satellite;
5) No Internet service offered
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27. Does the venue offer wireless connectivity for visitors who bring their own laptop computers? (write the number
corresponding to your answer in the box)

1) Yes; 2) No

28. Is there a fee charged to use the public computers, and if so what is the rate (Pula/per hour)? (write the number
corresponding to your answer in the box)

1) No fees; 2) Less than 5 Pula; 3) 5-9; 4) 10-14; 5) 15-19; 6) More than 20

|

29. Is there a separate fee charged to access the Internet, and if so what is the rate? (write the number corresponding to

your answer in the box)
1) No fees; 2) Less than 5 Pula; 3) 5-9; 4) 10-14; 5) 15-19; 6) More than 20

30. Where did the funding come from to support the purchase of the computers? (Tick all that apply if multiple sources

of funding were used)

1) Sesigo Project;

2) Government funding;

3) For-profit business purchase

4) Rothschild Foundation

5) Other (please specify)

31. How are the operations to provide public access to technology in the venue supported financially? (such as technical

support, building operations and management, staffing, etc.) (Tick all that apply)

1) Sesigo Project

2) Government funding

3) Access Fees

5) Subsidized by profit from other business activities

6) Rothschild Foundation

7) Other (please specify)

32. What percentage of the venue’s operating budget is dedicated to supporting public access technology? (write the
number corresponding to your answer in the box)

1) Under 10% 2) 10-20%; 3)21-75%; 4)over 75% 5)Don’t know

33. Is your answer to Q14 based on (write the number corresponding to your answer in the box)
1) current budget ; 2) previous budget; 3) rough estimate

34. Do you collect data on how many people use the public access technology, and if so how? (Tick all that apply)

1) Per use count (repeat users are counted every time they use the technology)
2) Unique users (repeat users are only counted once)
3) User data is not collected

35. Do you keep track of what people use the technology for, and if so how? (Tick all that apply)

1) Users are asked

2) Automated user login system collects use information
3) Observation

4) Other (please specify)

5) Use data is not collected
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36.

37.

38.

39.

40.

41.

42.

43.

If track technology is used, what are the primary uses that you see? (Tick up to three options)

1) Communications (telephone, voice-over-IP, email, instant messaging, social networking)
2) Access online news resources (newspaper, other news websites)

3) Access or offer online business services

4) Access online Government or other social services

5) Access online educational information or services (distance learning, homework, research)
6) Online entertainment (games, video, music, etc.)

7) Other (please specify)

Do you collect data on how many people use any of the venue’s information materials and services (not just
technology), and if so how? (Tick all that apply)

1) Door count (repeat users are counted every time they enter)
2) Unique visitors (repeat users are only counted once)
3) User data is not collected

How do you keep track of what people use the venue’s information materials and services for? (Tick all that apply)

1) Don’t keep track

2) Users are asked

3) Observation

4) Use software

5) Other (please specify)

If you keep track of the use of information materials and services, what are the primary uses that you see? (Tick up
to three options)

1) Access news resources (newspaper, magazines)

2) Business-related information or services

3) Government or other social service-related information or services

4) Educational information or services (distance learning, homework, research)
5) Entertainment (games, video, music, etc.)

6) Other (please specify)

How many staff members are employed by the venue (total)? (write the number corresponding to your answer in
the box)

1)1; 2)2; 3)3-5; 4)6-10;  5)More than 10

How many staff members are dedicated to supporting information access and/or the use of public access
technology? (write the number corresponding to your answer in the box)

1)1 2)2-3; 3) more than 3 4) None

Is there at least one staff member available in the venue to help users with questions about information access
and/or technology use? (write the number corresponding to your answer in the box)

1) Librarian; 2) Other worker (please specify) 3) None

Approximately how many days per week of staff time are dedicated to helping users with questions about
information access and/or public access technology? (write the number corresponding to your answer in the box)
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44,

45.

46.

1) Half a work day or less; 2) 1 work day; 3) 2-3 work days; 4) 4-5 work days; 5) Other (please
specify)

What is the level of training of staff members dedicated to supporting information access and/or the use of public
access technology? (tick all that apply)

1) Library trainingi

2) Formal IT skills training (Certificate, Diploma, etc.)
3) Self-taught/informal IT skills

4) Other (please specify)

How often does the venue host cultural events (such as exhibitions, traditional dances, etc)?(write the number
corresponding to your answer in the box)

1) 4-6 times annually; 2) 2-3 times annually; 3) Once annually;  4) Never

How important are cultural events to the work of the venue? (write the number corresponding to your answer in the
box)

1) Very important; 2) Important; 3) Not very important; 4) Not important at all

i

Library training means training received as part of Library and Information Science programme (e.g.

certificate, diploma, degree, etc)
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Appendix 10 b: Baseline Instrument 4: Questionnaire to Survey Librarians and Other Infomediaries
Supporting Public Access to Information and Technology

Context

This part of the baseline study will survey librarians and other staff members who work with the public at all community
and public libraries, the primary staff member at all Village Reading Rooms, and the primary staff member responsible for
public access to technology from a sample of Kitsong Centres, public internet cafes and other public access points currently
providing public access to technology in Botswana. Information collection will be conducted by trained researchers using
face-to-face interviews and mailed where possible

Instructions to respondents

In libraries, this questionnaire should be completed by all librarians and other staff members (e.g. desk
staff) who work with the public in libraries or Village Reading Rooms in the Botswana National Library
Service (BNLS) system. In the other venues offering public access to technology that are selected for
the survey, the questionnaire should be completed by the staff member with primary responsibility for
supporting users with public access to technology. We request your name for administrative purposes
only to ensure that questionnaires are completed by the appropriate person and there is no
duplication —your name will not be included in any reporting, and all responses will be anonymous.

In answering the questions please note the following variations in the selection of responses:
o for most of the questions you will be requested to write the appropriate number for the option in the box

e  For some questions you will be required to tick (v) in the box next to the selected answer.

e  Only select more than one choice when that option is offered

e Please use the space next to the question to explain an answer or add more information; if more room is needed,
please indicate that more information is provided and use the back of this form to give longer answers.

To be completed by researcher conducting interview or requesting completion of questionnaire by respondent:

Date:

Time:

Venue Name:

Venue Type:

Venue |dentifier:

Venue address:

Respondent’s name:

Respondent’s title/position:

Questionnaire
All respondents should answer the following questions:

A. DEMOGRAPHIC DATA

1. What is your gender? (please write the number corresponding to your gender in the box)
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1) Male; 2) Female

2. What is your age? (please write the number corresponding to your age in the box)
1) Below 10; 2) 10-20; 3) 21-30; 4) 31-40; 5) 41-50; 6) ) 51 and above

3. What is your occupation?(please write the number corresponding to your occupation in the box)

1) Librarian employed in public or community library

2) Other staff member employed in community or public library

3) Staff member employed in a Village Reading Room

4) Staff member employed in another kind of venue providing public access to technology
5) Other (please explain)

4. Are you currently undertaking any studies? (please write the number corresponding to your answer in the box)

1) Yes: Full time student at school/Secondary; 2) Yes: FT student at Tertiary 3) Yes: Part-time
studies/Distant learning 4) Not pursuing studies

5. What is the highest level of formal education you have completed?(please write the number corresponding to your
answer in the box)

1) Never attended school (no formal schooling)

2) Primary education

3) lower secondary education (Junior or equivalent)

4) (Upper) secondary education (high school or equivalent)

5) Post-secondary non-tertiary education (vocational or trade school)
6) Certificate / Diploma

7) Tertiary education (college/university) degree

8) Post Graduate (please specify)

6. What language are you most comfortable communicating with? (please write the number corresponding to your
answer in the box)

1) Setswana; 2) English; 3) Setswana and English are equal; 4) Other (please specify)

7. What is your reading and writing proficiency in Setswana and English? (please write the number corresponding to
your level of proficiency in the box for each question)

1-- None 2--Poor 3--Fair 4--Good 5--Very good
Level of proficiency

7.1 Reading in English
7.2 Writing in English
7.3 Reading in Setswana
7.4 Writing in Setswana

For questions 8 to 17 please write the number corresponding to your answer 1.
in the appropriate box: 1--Yes, 2--No

8. Do you own a personal computer/laptop?

9. Do you have an Internet connection at home?

10. Do you use a computer at home?
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11. Do you use a computer at work?

12. Do you use a computer at school?

13. Do you use the Internet at home

14. Do you use the Internet at work?

15. Do you use the Internet at school?

16. Does your library or venue currently provide public access to technology?

17. Are you a member of any of any professional association? (e.g. IFLA, BLA, BITS,
etc.). Please specify the name of the professional association

18.

19.

20.

21.

22.

B. JOB COMPONENTS

What is your current job title? (Please write the number corresponding to your answer in the box)

1) librarian; 2) IT technician; 3) systems administrator; 4) Receptionist;
5) Other (Please specify)

How long have you worked in your current job position? (Please write the number corresponding to your answer in
the box)

1) 0to2years; 2)3to5vyears; 3)6to10vyears; 4)More than 10 years

How long have you worked in your current organisation/company? (Please write the number corresponding to your
answer in the box)

1) 0Oto2years; 2)3to5vyears; 3)6to10vyears; 4)More than 10 years

What proportion of your job is dedicated to the following activities (whether or not technology is involved)? (Please
write the number corresponding to your answer in the box for each question)
1) Less than 10%  2) 10-25% 3) 26-50% 4)51-75%  5) 76-100%

21.1 Helping people find information

21.2 Helping people complete tasks (homework, job application, complete a form etc.)

21.3 Answering questions

21.4 Conducting awareness-raising, marketing, or advocacy activities

21.5 Working with the community

21.6 Working to preserve Botswana’s cultural heritage

21.7 Creating or helping with the creation and distribution of information and other kinds of
content materials

21.8 Administration

21.9 Providing technology training for users

21.10 Providing other kinds of training for users

21.11 Other (please specify)

What proportion of your job involves assisting people in using technology (including as part of the activities
mentioned above)?(please write the number corresponding to your answer in the box)

1) Less than 10%; 2) 10-25%; 3) 26-50%; 4) 51-75%; 5) 76-100%
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23.

24.

25.

26.

27.

How often do you help people to use a computer?(please write the number corresponding to your answer in the
box)

1) Daily; 2) once a week 3) don’t remember 4) never

|

How many users have you trained on using computers to search for information in past year (give your best
estimate if unknown)?

|

How many times in the past year have you attended a community meeting (such as VDC, Kgotla, PTA) as a part of
your role as a librarian / infomediary? (please write the number corresponding to your answer in the box)

1) 4-6 times;  2) 2-3 times;  3) 1-2 times; 4) Never

|

How useful is your participation in community meetings or other kinds of community activities to success in your
role as librarian / infomediary? (please write the number corresponding to your answer in the box)

|

1) Very useful;  2) useful;  3) Not very useful; 4) Not useful at all

Which of the following kinds of activities have you been involved in the last year as a part of your role as a librarian /
infomediary? (please write the number corresponding to your answer in the box)

1) Literacy campaigns; 2 Health and HIV/AIDS initiatives; 3) Cultural activities; 4) Religious
activities; 5) Community development activities; 6) Other (please specify)

28.

29.

30.

31.

32.

How important are the above activities to your success as a librarian / infomediary? (please write the number
corresponding to your answer in the box)

1) Very important; 2) Important; 3) Not very important; 4) Not important at all

How many cultural events did your venue organize in the last year (best estimate if unknown)?

]

How many users have attended cultural events organized by your venue in the last year (best estimate if unknown)?

|

Do you feel that helping to preserve Botswana’s cultural heritage is an important part of your role as a librarian /
infomediary? (please write the number corresponding to your answer in the box)

|

1) Very important; 2) Important; 3) Not very important; 4) Notimportant at all

C. TRAINING AND SKILLS LEVEL

What kind of training have you received in the following areas — either formal (resulting in a degree or certificate) or
informal (such as workshops or ad hoc coursework)? (please write the number corresponding to your answer in the
box for each question)

1) Formal 2) Informal 3) None

Training

32.1 Information repackaging (tailoring information to users’ requirements)
32.2 Customer relations
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32.3 Marketing

32.4 Project management

32.5 Advocacy and community engagement

32.6 Organizational management

32.7 Basic technology skills (such as office productivity applications)
32.8 Use of the email

32.9 Online searching

32.10 Use of databases

32.11 Other (please specify)

33. How would you assess your information technology (IT) skill level in the following areas? (please write the number
corresponding to your skill level in the box for each question)

1) Highly proficient 2) Proficient 3) Low skill level 4) None at all

33.1 General computer skills or computer literacy (opening programs,
printing, etc.)

33.2 General office productivity software use (basic use of word processing,
spreadsheets, databases, presentations)

33.3 Advanced office productivity software use (formatting, troubleshooting,
etc.)

33.4 General use of Internet tools (basic e-mail, web browsing, etc.)

33.5 Advanced use of Internet tools (sending an email with attached files,
using bookmarks, clearing cached files, using the Internet to make phone
calls)

33.6 General use of Internet search tools (conducting basic searches, using
online services, etc.)

33.7 Advanced use of Internet search tools (using online mapping tools,
advanced searches, etc.)

33.8 Using online databases (using commercial databases to search and find
content)

33.9 Creating a Web page

33.10 Participating in online chats, online discussion forums (posting
messages to chat rooms, starting new discussions)

33.11 Use file sharing programmes (exchanging movies, music, etc)

33.12 Using social networking / Web 2.0 tools (using blogs, Facebook, Twitter,
RSS, wiki, etc.)

33.13 Helping the public use the Internet

33.14 Help on using Online Public Access Catalogs

33.15 Knowledge and skills of assisting the users with special needs (e.g.
people with vision disorders)

33.16 General technology troubleshooting (dealing with frozen computers,
jammed printers, etc.)

33.17 Other (please describe)

34. How would you assess your knowledge and skills in the following areas? (please write the number corresponding to
your answer in the box for each question)
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1)l don’t know whatitis 2) | know what it is but don’t know how to use it 3)
| know what it is and how to use it, but could not assist or train others 4) My
skills are sufficient to assist and train other people

Knowledge
Skills

34.1 Electronic means of communication (e-mail, Internet
telephony, discussion groups, social networking)

34.2 E-Government services (services provided by local and
central Government, search of legal acts)

34.3 Internet resources for economic activities (e-declaration, e-
banking, e-trading)

34.4 Job hunting online

34.5 Education information and services (distance learning,
research tools, online library catalogues, databases available
for subscription)

34.6 Online information on culture, community and leisure time
(information on communities, interest groups, sports,
entertainment)

34.7 Health-related information and tools (online registration
with health professionals, finding information on health and
diseases, using online health services)

34.8 Development of Internet content (writing blogs, creating
websites, using content management systems)

35. How would you assess your knowledge and skills of the following technology tools? (please write the number
corresponding to your answer in the box for each question)

1)l don’t know whatitis 2) | know what it is but don’t know how to use it 3)1
know what it is and how to use it, but could not assist or train others 4) My skills
are sufficient to assist and train other people

35.1 Wikipedia

35.2 Mapping tools

35.3 Blogs

35.4 RSS news readers

35.5 Image sharing systems

35.6 YouTube or similar video sharing system

35.8 Social networking tools like Face book, Twitter

D. SECTOR COOPERATION

36. If you belong to a professional association to what extent do you feel it contributes towards your work as a librarian
/ infomediary? (please write the number corresponding to your answer in the box)

1) Significantly contributes to my work; 2) Somewhat contributes to my work; 3) Contributes very
little to my work; 4) Contributes nothing to my work
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37. Inyour role as a librarian / infomediary, do you collaborate either formally or informally with your colleagues and
peers in the field in a relevant department at the University of Botswana (such as Library and Information Science
(UB), Computer Science, etc) ;the Botswana National Library Service (BNLS); the Botswana Library Association (BLA)
and/or the Botswana Information Technology Society (BITS) in the following areas? (Please the numbers
corresponding to your answers for each question)

1) Formal collaboration 2) Informal collaboration 3) No collaboration

UB BNLS | BLA | BITS

37.1 Projects

37.2 Training

37.3 Workshop/Seminars

37.4 Staff exchange/Staff development
37.5 Consultancy

37.6 Advocacy

37.7 Others (please specify)

38. To what extent has the collaboration been beneficial to your work as a librarian / infomediary? (Please write the
number corresponding to your answer for each question)

38.1 38.2 38.3
UB BNLS BLA

1) Extremely beneficial; 2) Beneficial; 3) Very beneficial; 4) Not
beneficial at all

Thank you for taking time to complete this questionnaire.
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Appendix 10 c: Baseline Instrument 5: Questionnaire to Survey the General Public

Communications and Information-Seeking Behaviours, and Perceptions of

Libraries, Librarians, and Public-Access Technology

Context

This part of the baseline study will survey a sample of the general population from Gaborone and a
number of representative towns and villages across Botswana some of which have libraries and public
access to technology and some of which do not. Information collection will be conducted by trained
researchers using face-to-face interviews.

Instructions to respondents

You have been selected to participate in this survey of the general public, so that the Sesigo Project can learn about the
communications tools you use, where you go to get useful information, and your perceptions of libraries, librarians, and
public-access technology. We request your name for administrative purposes only to ensure that questionnaires are
completed by an appropriate person from each of the survey sites and that there is no duplication — your name will not be
included in any reporting, and all responses will be anonymous.

In answering the questions please note the following variations in the selection of responses:
e  for most of the questions you will be requested to write the appropriate number for the option in the box

e  For some questions you will be required to tick (v) in the box next to the selected answer.
e  Only select more than one choice when that option is offered

Please use the space next to the question to explain an answer or add more information; if more room is needed, please
indicate that more information is provided and use the back of this form to give longer answers

To be completed by researcher conducting interview or requesting completion of
questionnaire by respondent:

Date:

Time:

Location:

Respondent’s name:

Respondent’s city/town/village of residence:

2. Which of the following facilities have you used in the last 12 months? (Tick all that apply)

Facility Tick (V)

1. Community library

2. Public library

3. Village Reading Room

4. Kitsong Centre

5. Internet Café

6.None
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= Any respondent ticking community library, public library or village reading room is a considered to be a Library User.
If so, then add supplemental questionnaire Instrument 5a.

= Any respondent ticking Kitsong centre, internet café is considered to be a user of public-access technology in Non-
library venues. If so, then add supplemental questionnaire Instrument 5b.

A. DEMOGRAPHIC DATA

1. What is your gender? (Please write the number corresponding to your gender in the box)

1) Male; 2) Female

2. What is your age? (please write the number corresponding to your age in the box)
1) Below 10; 2) 10-20; 3) 21-30; 4) 31-40; 5) 41-50; 6) ) 51 and above

3. What is your current employment status? (please write the number corresponding to your status in the box)
1) Employed; 2) Unemployed

4. What sector do you work in? (Please write the number corresponding to your answer in the box)

1) Agriculture 2) Healthcare 3) Social services 4) Government 5) Non-profit 6) Construction or
industry 7) Retail 8) Transportation; or communications 9) Tourism 10) Education 11) Other
(please explain)

5. What is your occupation? (please write the number corresponding to your occupation in the box)

1) Unskilled labour 2) Skilled labour 3) Professional or specialist 4) Manager 5) Owner 6) Retired
7) Student 8) Other (please specify)

6. What is the highest level of formal education you have completed?(please write the number corresponding to your
answer in the box)

1) Never attended school (no formal schooling)

2) Primary education

3) lower secondary education (Junior or equivalent)

4) (Upper) secondary education (high school or equivalent)

5) Post-secondary non-tertiary education (vocational or trade school)
6) Certificate / Diploma

7) Tertiary education (college/university) degree

8) Post Graduate (please specify)

7. What language are you most comfortable communicating with? (write the appropriate number of the option in the
box)

1) Setswana; 2) English; 3) Setswana and English are equal; 4) Other (please specify)
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8. What is your reading and writing proficiency in Setswana and English? (please write the number corresponding to
your level of proficiency in for each question)

1-- None 2--Poor 3--Fair 4--Good 5--Very good

Level of proficiency

8.1 Reading in English
8.2 Writing in English
8.3 Reading in Setswana
8.4 Writing in Setswana

For questions 9 to 18 please write the number corresponding to your 3.
answer for each question: 1—Yes, 2--No

9. Do you own a computer/laptop?

10. Do you have an Internet connection at home?

11. Do you use a computer/laptop at home?

12. Do you use a computer/laptop at work?

13. Do you use a computer/laptop at school?

14. Do you use the Internet at home

15. Do you use the Internet at work?

16. Do you use the Internet at school?

17. Are you a library user (that is, do you ever use a community or public
library, or Village Reading Room)?

18. Are you a user of public-access technology (that is, do you ever use a
computer or the Internet in a venue where the technology is available for
use by the general public, such as a library, Internet café, or Kitsong
Centre)? (Please note that we are not including schools as public access
venues unless they are open for use by the general public and not restricted
to students.)

B. COMMUNICATIONS AND INFORMATION-SEEKING BEHAVIORS

19. Approximately how often do you use the following tools for communications and information? (please write the
number corresponding to your closest level of use for each question)

1) Daily 2) Weekly 3) Monthly 4) Rarely 5) Never

19.1 Radio

19.2 Newspaper

19.3 Books

19.4 Landline telephone
19.5 Cell phone

19.6 Computer

19.7 Internet

19.8 Other (please specify)
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20. Of the following, which are the most valuable to you as tools for communications and information? (That is, which
do you feel you gain the most value from, or are most important to you?) (please write the number corresponding to
your answer in the box for each question)

1) Most valuable 2) Second most valuable 3) Third most valuable

20.1 Radio

20.2 Newspaper

20.3 Books

20.4 Landline telephone
20.5 Cell phone

20.6 Computer

20.7 Internet

20.8 Other (please specify)

21. When you are looking for useful information to assist you in your life or work — such as information on healthcare,
education, Government services, business or work opportunities, or agriculture — how often do you encounter the
following situations? (please write the number corresponding to answer in the box for each question)

1) Always 2) Often 3) rarely 4) Never

21.1 Information | need is not available anywhere

21.2 | do not know where | can find the information | need

21.3 Access to the information | need is too expensive for me

21.4 | do not have access to alternative sources of information so | can
cross-check the information | find

22. When you cannot find useful information that you need to assist you in your work or life, how often do you: (please
write the number corresponding to your answer in the box for each question)

1)Always 2) Often 3) rarely 4) Never

22.1 Ask alibrarian for help

22.2 Ask someone else for help (please specify)
22.3 Try another source of information

22.4 Stop looking for it

23. Where would you go to find information about Botswana’s cultural heritage or language? (please write the number
corresponding to your answer in the box for each question): 1—Yes 2) No

23.1 School

23.2 Museum

23.3 Library or Village Reading Room

23.4 Elders

23.5 Other (please specify)

C. PERCEPTIONS AND USE OF LIBRARIES AND LIBRARIANS

24. Do you feel that libraries and Village Reading Rooms are important to the development and improvement of
Botswana society? (please write the number corresponding to your answer in the box)

1) Very important; 2) Important; 3) Less important; 4) Not important at all; 5) Don’t know
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25. What do you think are the most important functions of a library or Village Reading Room? (please write the number
corresponding to your answer in the box for each question)

1) Veryimportant; 2) Important; 3) Less important; 4) Not important at all; 5) Don’t know

25.1 Provide free access to newspapers

25.2 Loan books

25.3 Support children’s education (homework, research, etc.)

25.4 Librarian available to answer questions

25.5 Provide access to information on health

25.6 Provide access to information on business or work opportunities

25.7 Provide access to educational information (distance learning, etc.)

25.8 Provide access to Government information and services

25.9 Provide access to information on culture and language

25.10 Provide access to information on agriculture

25.11 Provide adult education training

25.12 Provide literacy training

25.13 Provide access to computers and Internet

25.14 Provide training on computers and Internet

25.15 Organize and disseminate community information

25.16 Host community activities

25.17 Provide entertainment materials (such as movies, music, games)

25.18 Provide information and communications tools and services (such as printing, faxing,
telephone)

25.19 Providing meeting place

25.20 Other (please specify)

26. How strongly do you agree or disagree with the following statements? (please write the number corresponding to
your answer in the box for each question)

1) Strongly agree 2) Somewhat agree 3) Neither agree nor disagree 4) Somewhat disagree 5) Strongly disagree

26.1 Libraries are only for children

26.2 Libraries should provide free computers and Internet access

26.3 Libraries should provide computer training

26.4 Libraries should provide other kinds of training

26.5 The information and services available at the library are useful

26.6 Library staff are well trained

26.7 Library staff are helpful

26.8 Librarians make an important contribution to society

26.9 Libraries have an important role to play in transforming Botswana into an information society

26.10 Libraries contribute to the preservation of culture in Botswana

26.11 Libraries contribute towards the development of communities and improvement of the lives of
individuals

26.12 | value libraries

26.13 Libraries are places where | can learn about healthcare, diseases that affect my family, and
medical treatments

26.14 Libraries are places where | can learn about Government services, taxes, voting, and legal,
social, or political issues
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27.

28.

29.

30.

31.

32.

26.15 Libraries are places where | can learn about how to start a business or get a job
26.16 Libraries are places where | can learn to read
26.17 Libraries are a fun place where | can play games

How would you rate the role of the librarian to the success of the library? (please write the number corresponding to
your answer in the box)

1) Very important; 2) Important; 3) Less important; 4) Not important at all; 5) Don’t know

Is there a library or Village Reading Room near your home or work? (please write the number corresponding to your
answer in the box)

1) Within walking distance

2) Can be reached by bus or other public transportation

3) Can only be reached by car

4) There is no library or Village Reading Room near my home or work

5) Don’t know | |

How often have you used a library or Village Reading Room in the last 12 months? (please write the number
corresponding to your answer in the box)

1) Daily 2) Weekly 3) Monthly 4) Rarely 5) | have not used a library or Village Reading Room in the
last 12 months

Why haven’t you used a library or Village Reading Room in the last 12 months (or if you have, what factors have
limited your use)? (please write the number corresponding to your answer in the box)

1) I don’t have a need for the library 2) The library doesn’t have what | need 3) | don’t know
where the library is 4) The library is too far away 5) Don’t know

D. PERCEPTIONS AND USE OF PUBLIC-ACCESS TECHNOLOGY

How useful are computers and the Internet to the development and improvement of Botswana society? (Please
write the number corresponding to your answer in the box)

1) Very useful 2) useful 3) Less useful 4) Not useful 5) Don’t know

How strongly do you agree or disagree with the following statements? (Please write the number corresponding to
your answer in the appropriate box for each question)

1) Strongly agree 2) somewhat agree 3) Neither agree nor disagree 4) Somewhat disagree 5) Strongly disagree

32.1 1 do not know how to use a computer

32.2 1 don’t have to access to a computer

32.3 | do not know how to use the Internet

32.4 | do not know what the Internet is

32.5 | do not have access to the Internet

32.6 Computers are not relevant to my life or work

32.7 There is nothing interesting in the Internet for me

32.8 Computers and the Internet are only for children

32.9 Information on the Internet is harmful

32.10 Internet use is too expensive for me
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33. What do you think are the most important uses of a computer and the Internet? (Please write the number of the
corresponding answer in the appropriate box for each question)

1) Veryimportant; 2) Important; 3) Less important; 4) Not important at all; 5) Don’t know

33.1 Email

33.2 Use of basic computer applications like word processing, spreadsheets, and
presentations

33.3 Use of other communications tools like Internet telephony, instant
messaging, social networking

33.4 Meet people online

33.5 Provide access to online news

33.6 Support children’s education (homework, research, etc.)

33.7 Provide access to information on health

33.8 Provide access to information on business or work opportunities

33.9 Provide access to educational information (distance learning, etc.)

33.10 Provide access to Government information and services

33.11 Provide access to information on culture and language

33.12 Provide access to information on agriculture

33.13 Provide adult education training

33.14 Provide literacy training

33.15 Organize and disseminate community information

33.16 Provide access to entertainment materials (such as movies, music, games)

33.17 Other (please specify)

34. Are there any venues offering public-access to technology near your home or work?(please write the number
corresponding to your answer in the box)

1) Within walking distance

2) Can be reached by bus or other public transportation

3) Can only be reached by car

4) There is no venue offering public-access technology near my home or work

5) Don’t know | |

35. Do you ever use a public-access computer in a venue such as a Kitsong Centre, or Internet café? (please write the
number corresponding to your answer in the box)

1) Daily; 2) Weekly; 3) Monthly; 4) Rarely; 5) | have never used a public-access computer in a public
venue

36. Why haven’t you used a computer or the Internet (or if you have, what factors have limited your use)?(please tick all
that apply)

36.1 | don’t have a need for computers or the Internet
36.2 The Internet doesn’t have what | need

36.3 | don’t know how to use computers

36.4 1 don’t know how to use the Internet

36.5 Computers and Internet are too expensive
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36.6 Don’t know
36.7 Others

37. Would you attend a free computer literacy course offered in a library? (please write the number corresponding to
your answer in the box)

1) Yes 2) No 3) Maybe 4) Don’t know

38. Do you think you would use free public access to computers and the Internet in a library or Village Reading Room?
(please write the number corresponding to your answer in the box)

1) Yes 2) No 3) Maybe 4) Don’t know

39. If your answer to Q38 is YES, how frequently would you use free public access to computers in a library or village
reading room? (please write the number corresponding to your answer in the box)

1) Daily 2) Weekly 3) Monthly 4) Rarely

Thank you for taking time to complete this questionnaire.
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Appendix 10d: Baseline Instrument 5A: Supplement to General Public Questionnaire — Survey of
Library Users

Context
This part of the baseline study supplements the General Public Questionnaire with additional questions targeted to library
users. Information collection will be conducted by trained researchers using face-to-face interviews

Questionnaire

A. LIBRARY USE

9. Do you use a community library, public library, or Village Reading Room? (Please write the number corresponding
to your answer)

1) Community library; 2) Public library; 3)Village Reading Room; 4) Sometimes more than one kind

10. How long have you been using a public or community library or Village Reading Room?(state number of months or
years, e.g. 4 months, 1 year, etc)

11. When was the last time you used a public or community library or Village Reading Room? (please write the number
corresponding to your answer)

1) Yesterday; 2) Last week; 3) Two weeks ago; 4) Last month; 5) Last six months; 6) More than six
months ago

12. What services have you used in the library or Village Reading Room during the last 12 months? (please write the
number corresponding to your answer in the box for each question)
1) Daily 2) Weekly 3) Monthly 4) Rarely 5) Never

4.1 Used the reading room (to read newspapers, magazines, books)
4.2 Borrowed books

4.3 Used library resources for education (homework, studying, research, etc.)
4.4 Asked the librarian a question

4.5 Accessed information on health

4.6 Accessed information on business or work opportunities

4.7 Accessed educational information (distance learning, etc.)

4.8 Accessed Government information and services

4.9 Accessed information on culture or language

4.10 Accessed information on agriculture

4.11 Attended adult education training

4.12 Attended literacy training

4.13 Used computers and Internet

4.14 Attended training on computers and Internet

4.15 Accessed community information

4.16 Attended community activities

4.17 Used entertainment materials (such as movies, music, games)
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4.18 Borrowed entertainment materials to use at home

4.19 Used information and communications tools and services (such as printing, faxing,
telephone, saving data on a portable memory device)

4.19 Looked for job information

4.20 Met with friends, colleagues, or other people

4.21 Other (please specify)

B. PERCEPTIONS OF THE LIBRARY AND LIBRARIANS

. How satisfied were you with the library services you used? (please write the number corresponding to your answer

in the box for each question)

1) Very satisfied 2) Somewhat satisfied 3) Neither satisfied nor dissatisfied 4) Somewhat dissatisfied 5) very
dissatisfied

5.1 Used the reading room (to read newspapers, magazines, books)

5.2 Borrowed books

5.3 Used library resources for education (homework, studying, research, etc.)

5.4 Asked the librarian a question

5.5 Accessed information on health

5.6 Accessed information on business or work opportunities

5.7 Accessed educational information (distance learning, etc.)

5.8 Accessed Government information and services

5.9 Accessed information on culture or language

5.10 Accessed information on agriculture

5.11 Attended adult education training

5.12 Attended literacy training

5.13 Used computers and Internet

5.14 Attended training on computers and Internet

5.15 Accessed community information

5.16 Attended community activities

5.17 Used entertainment materials (such as movies, music, games)

5.18 Borrowed entertainment materials to use at home

5.19 Used information and communications tools and services (such as printing,
faxing, telephone, saving data on a portable memory device)

5.19 Looked for job information

5.20 Met with friends, colleagues, or other people

5.21 Other (please specify)

. How would you rate the performance of the library in the following areas? (please write the number corresponding
to your answer in the box for each question)
1) Very high 2) High 3) Average 4) Low 5) Very low

6.1 Library service as a whole

6.2 Arrangement of materials in the library

6.3 Arrangement of furniture and equipment in the library
6.4 Library opening hours

6.5 Attitude of the library staff toward users

6.6 Service of library staff to users
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6.7 Provision of access to cultural materials
6.8 Training of users in library use skills
6.9 Other (please specify)

15. How strongly do you agree or disagree with the following statements? (please write the number corresponding to
your answer in the box for each question)
1) Strongly agree 2) Somewhat agree 3)Neither agree nor disagree 4) somewhat disagree 5) Strongly disagree

7.1 | have received valuable training at the library

7.2 | have gained social and economic benefits from the information and services
available at the library

7.3 | can find the information | need without the help of library staff

7.4 Library staff have helped me find the information | need

7.5 Library staff always have answers to my questions

7.6 Librarians don’t have time to help me

7.7 Libraries have changed my life

7.8 | am satisfied with the availability of library services

Thank you for taking time to complete this questionnaire.

Appendix 10 e: Baseline Instrument 5B: Supplement to General Public Questionnaire — Survey of
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Users of Public-Access Technology in Non-Library Venues

Context

This part of the baseline study supplements the General Public Questionnaire with additional questions targeted to users of
public-access technology in non-library venues. Information collection will be conducted by trained researchers using face-
to-face interviews

A. USE OF PUBLIC-ACCESS TECHNOLOGY IN NON-LIBRARY VENUES

16. How often do you use public-access technology in a non-library venue (such as a Kitsong Centre or Internet café) in
the last 12 months? (please write the number corresponding to your answer in the box)

1) Daily; 2) Weekly; 3) Monthly; 4) Rarely; 5) | have not used public-access technology in a non-
library venue in the last 12 months

17. On average how long do you spend on the computer during visits to the non-library venue? (please write the
number corresponding to your answer in the box)

1) Up to 30 minutes; 2) 1 hour; 3) 2 hours; 4) 3 hours; 5) 4 hours; 6) More than 4 hours

18. In the last 12 months state how much you usually pay per hour to use each of the following facilities at your
cheapest and your most expensive locations? (best estimate if unknown)

Facility Min Max NA
3.1 Internet Cafe

3.2 Kitsong Centre
3.3 Other

19. Is there a charge for public-access technology use in the venue you visit, and if so is it affordable? (please write the
number corresponding to your answer in the box)

1) Very affordable 2) Mostly affordable 3) Neither affordable or costly 4) Costly 5) Very costly
6) There is no charge for public-access technology in the venue | visit

20. Why do you use public-access technology? (Tick all that apply)

5.1) This is the only place where | can have access to computers

5.2 The computer use is free

5.3. The computer use is affordable

5.4 | use other services at the venue at the same time as | use the computers
5.5 The venue has an Internet connection that is not available at home or work
5.6 1 can do things on the computers at the venue that | cannot do on my computer at home or
work

5.7 1 get help from the (technician, receptionist, other assistant)

5.8 | like the environment /quality of service

5.9 l use it to relax or as social environment

5.10) Other (please specify)

21. How frequently have you used the services listed below on a public-access computer in a non-library venue in the
last 12 months and how would you rate your level of satisfaction with each? (Please write the number corresponding
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to the frequency of use and level of satisfaction for each question): Frequency of use: 1) daily, 2) Weekly; 3) Monthly;
4) Rarely; 5) Never; Level of satisfaction: 1) very satisfied, 2) somewhat satisfied, 3) neither satisfied nor dissatisfied; 4)
somewhat dissatisfied; 5) very dissatisfied )

Frequency | Level of
of use satisfaction

6.1 Used basic computer programs such as word processing, spreadsheets, or
presentations

6.2 Sent or received email

6.3 Used other basic information and communications tools or services (such as
printing or faxing

6.4 Used online resources for education (homework, studying, research, etc.)

6.5 Accessed online information on health

6.6 Accessed online information on business or work opportunities

6.7 Accessed online educational information (distance learning, etc.)

6.8 Accessed online Government information and services

6.9 Accessed online information on culture or language

6.10 Accessed online information on agriculture

6.11 Obtained online adult education training

6.12 Obtained online literacy training

6.13 Obtained online training on computers and Internet

6.14 Accessed online community information

6.15 Used online entertainment materials (such as movies, music, games)

6.16 participate in online discussion forums

6.17 Looked for job information online

6.18 Communicated online with friends, family, or colleagues (using yahoo
messenger, Skype, VOIP)

6.19 Read books online

6.20 Read newspapers online

6.21 Made an online purchase

6.22 Enrolled for a course online

6.220ther (please specify)

Additional information to supplement your answer (OPLioNal): .....cciceveeieie s st s er e

22. Have you ever received any training which has enabled your use of the public-access computers? (please write the
number corresponding to your answer in the box)

1) Yes 2) No

4. B.PERCEPTIONS OF PUBLIC-ACCESS TECHNOLOGY IN NON-LIBRARY VENUES
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23.

24.

25.

How strongly do you agree or disagree with the following statements? (please write the number corresponding to
your answer in the box for each question)
1) Strongly agree 2) Somewhat agree 3)Neither agree nor disagree 4) somewhat disagree 5) Strongly disagree

9.1 | have received valuable training via computers and the Internet

9.2 | have gained social and economic benefits from the use of computers
and the Internet

9.3 | need help to use computers and the Internet effectively

9.4 1 can find the information | need online

Additional information to supplement your answer (OPLioNal): .......ciceveeeie i st er s seaer e

Did you get assistance from someone in the venue who answered questions and helped you find information and
use the technology (what we call an “infomediary”)? (please write the number corresponding to your answer in the
box)

1) Yes 2) No

How important do you think the role of the infomediary is to your successful use of technology? (please write the
number corresponding to your answer in the box)

1) Very important; 2) Important; 3) Less important; 4) Not important at all; 5) Don’t know

Additional information to supplement your answer (OPLioNal): .....c.ciceveeeieserieee st s v saaer e

Thank you for taking time to complete this questionnaire.

Appendix 10 f: Baseline Instrument 6a: Data collection form
Library and Public Access Environment Assessment
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CONTENT DEVELOPMENT FOCUS: BOTSWANA-BASED ORGANISATIONS DEVELOPING LOCAL, RELEVANT
CONTENT

Introduction and instructions to this form
This form collects and document data related to public library and public access environment in Botswana.

Data collection: Inputs that go into the taxonomy will be obtained through administrative data as well as by conducting
face-to-face interviews. These will be conducted by trained researchers.

Instructions to respondents
This form is to be completed for each organization studied. It should be completed by a manager, public relations (PR)
officer or senior employee who works with the organisation to develop/produce local relevant content...

In answering the questions please note the following variations in the selection of responses:

for most of the questions you will be requested to tick (v') in the box next to the selected answer

For some questions you will be required to write the appropriate number for the option in the box.

Only select more than one choice when that option is offered

Please use the space next to the question to explain an answer or add more information; if more room is needed,
please indicate that more information is provided and use the back of this form to give longer answers.

Information to be provided by researcher completing this form:

Date:
Time:

Researcher’s name:

Name of organization:

Data collection code:

1. Organization contact details:

a) Name of organization:
b) Address:
c) Contact person:

d) Contact details (phone, email):

2. Ownership of organization: (write the number corresponding to your answer in the box)

1) Private ; 2) Public (venue owned by Government sector); 3) NGO;
4) Other (please specify)

3. Isthis a youth-run organization?(please write the number corresponding to your answer in the box)

1) Yes 2) No

4. Target audience (Tick all that apply):

4.1 Youth
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4.2 Adults

4.3 Seniors

4.4 Disabled (please specify)
4.5 Poor

4.6 Other (please specify)

Are content and/or services provided/offered in the library? (please write the number corresponding to your answer in
the box)

1) Yes 2) No

Content form (Tick all that apply):

6.1 Print

6.2 Electronic

6.3 Mobile phone

6.4 Video

6.5 Audio

6.6 Services

6.7 Other (please specify)

Organizational focus (Tick all that apply):

7.1 Local news

7.2 Local language books

7.3 Information or services on health

7.4 Information or services on business or work opportunities
7.5 Information or services offered by Government

7.6 Information or services on culture and language

7.7 Information or services on agriculture

7.9 Information or services about education or training
7.10 Children’s educational materials

7.11 Literacy training materials

7.12 Computer or Internet training materials

7.13 Community information

7.14 Entertainment materials
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Appendix 10 g: Baseline Instrument 6B: Data collection form
Library and Public Access Environment Assessment

Websites OF BOTSWANA ORIGIN containing local, relevant information and services

Introduction and instructions to this form
This form collects and document data related to public library and public access environment in Botswana.

Data collection: Inputs that go into the taxonomy will be obtained through web searches conducted by trained researchers.

Instructions to researchers

This form is to be completed based on web search results using a variety of search engines, including Bing and Google. The
idea is to collect information about websites that are based in (or originate from) Botswana, that contain local, relevant
information and services.

Information to be provided by researcher completing this form:
Date:

Time:

Researcher’s name:

1. Website address (url)

2. Organization contact details:
a) Name of organization:

b) Address:

c¢) Contact person:

d) Contact details (phone, email):

3. Website content focus (Tick all that apply):

4.1 Local news

4.2 Local language books

4.3 Information on services on health

4.4 Information or services on business or work opportunities
4.5 Information or services offered by Government

4.6 Information or services on culture and language

4.7 Information or services on agriculture

4.8 Information or services about education or training
4.9 Children’s educational materials

4.10 Literacy training materials

4.11 Computer or Internet training materials

4.12 Community information

4.13 Entertainment materials

4.14 Local online meeting place
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Appendix 10 h: Baseline Instrument 6c¢: Data collection form
Library and Public Access Environment Assessment

MEDIA REPORTING

Introduction and instructions to this form
This form collects and document data related to public library and public access environment in Botswana.

Data collection: Inputs that go into the taxonomy will be obtained through media search conducted by trained researchers.

Instructions to researchers
This form is to be completed based on a media/newspaper search. The idea is to identify reporting in Botswana media over
the past 24 months that looked at the library field and/or ICT access and use. Specifically, we are looking for :

= Number of newspapers/media reporting on ICT access and use

= Number of newspapers/media reporting on libraries and debates generated on library matters
For weekly newspapers/media i.e. Mmegi Monitor, The Midweek Sun, The Botswana Guardian, The Voice, The Mirror, The
Sunday Tribune, The Sunday Standard divide the editions into 2 batches i.e. Jan — Jun and Jul — Dec. Within each month
select an edition falling within the 3rd week and search through it. For instance, Sunday Standard is released every Sunday.

Within a month there will be 4 editions. Target each edition falling within the 3" week of each month and use it for the
study. Repeat the same procedure for all weekly newspapers

For daily newspaper select newspapers from every 3rd week of a month. Within the week select editions for Monday,
Wednesday and Friday and use them for the study.

Information to be provided by researcher completing this form:

Date:

Time:

Researcher’s name:

Number of articles on “ICT access and use” published by different newspapers i.e. Sunday Standard,
Sunday Tribune, Mmegi Monitor, The Gazette, The Midweek Sun, The Mirror, Echo, The Voice, The

Guardian

Resea | Period a) b) c) The d) The e) f) g) h) i)The j)
rch Mmegi The Gazette | Mirror The The Sunday Echo Botswa | Mmegi
Code Monitor | Midwee Botswa | Voice Standard na Daily
k Sun na News
Guardia
n
7.1 Aug | O
7
7.2 Sep 0
7
7.3 Oct 0
7
7.4 Nov | O
7

150



o o0

o o0

o o0

o o0

o o0

O ®©

o o0

o o0

o o0

o o0

o o0

o o

()]

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

July

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15

7.16

7.17

7.18

7.19

7.20

7.21

7.22

7.23

7.24

Title and Synopsis of articles:

1)

2)
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3)

4)

5)

4. Number of articles on Libraries published by different newspapers

Resea | Period a) b) c) The d) The e) f) g) h) i)The j)
rch Mmegi The Gazette | Mirror The The Sunday Echo Botswa | Mmegi
Code Monitor | Midwee Botswa | Voice Standard na Daily
k Sun na News
Guardia
n
8.1 Aug | O
7
8.2 Sep 0
7
8.3 Oct 0
7
8.4 Nov | O
7
8.5 Dec | O
7
8.6 Jan 0
8
8.7 Feb 0
8
8.8 Mar | O
8
8.9 Apr 0
8
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o o0

o o0

o o0

o o0

o o0

o o0

O ®©

o o

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

July

8.10

8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

8.19

8.20

8.21

8.22

8.23

8.24

Title and Synopsis of articles:

1)

2)

3)
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4)

5)
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Appendix 10 i: Baseline Instrument 6d: Data collection form
Library and Public Access Environment Assessment

Newspaper or Media Outlet Policy on ICT Access and Use, Library Coverage

Introduction and instructions to this form

This form collects and document data related to public library and public access environment in
Botswana. This part of the baseline study represents a national level inventory of all venues offering
public access to technology in Botswana. Data for this baseline is to be collected according to the
taxonomy used in a global study on the impact of public access to technology being conducted by the
International Development Research Center, in order for this data to feed into the larger study.

Data collection: Inputs that go into the taxonomy will be obtained through the use of administrative
data or face to face interviews conducted by trained researchers.

Instructions to researchers
This form collects information on any newspaper/media outlet policies on coverage of ICT access use,
and library content. It should be completed by a trained researcher using administrative data...

Information to be provided by researcher completing this form:
Date:

Time:

Researcher’s name:

1. Policies on coverage of issues

9.1 The Midweek Sun

Yes | No
a) Policy on ICT access and use
b) Policy on library content
c) Other relevant policy (please specify)
9.1 The Midweek Sun
Yes | No

a) Policy on ICT access and use
b) Policy on library content
c) Other relevant policy (please specify)
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9.3 The Botswana Guardian

Yes

No

a) Policy on ICT access and use

b) Policy on library content

c) Other relevant policy (please specify)

9.4 Sunday Standard

Yes

No

a) Policy on ICT access and use

b) Policy on library content

c) Other relevant policy (please specify)

9.5 The Botswana Daily News

Yes

No

a) Policy on ICT access and use

b) Policy on library content

c) Other relevant policy (please specify)
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Appendix 11 List of Organisations Developing Local Content

No vk whe

Society for the Promotion of Ikalanga Language (SPILL)
Mbanderu Youth Association of Botswana (MYAB)
Chelwaya Ya Shekgalagadi

Kamanakao Association

Botswana National Museum

Reteng: The Multicultural Coalition of Botswana
Phuthadikobo Museum (Mochudi)
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Appendix 12 List of Botswana Websites Reviewed for Local Content

Name Webpage
1 Advertiser.bw http://www.advertiser.co.bw/
2 Advertising Enterprises http://www.abcdafrica.com/
3 Africa Informatix Online Training http://sedoparking.com/www.africa-informatix.net
4 Bank of Botswana http://www.bankofbotswana.bw/
5 BOMaid http://www.bomaid.co.bw/
6 Botswana AIDS STD Unit http://www.info.bw/~aidstd.unit/
7 Botswana College of Agriculture http://www.bca.bw/
8 Botswana Development Corporation Ltd http://www.bdc.bw/
9 Botswana Export Development and Investment
Authority (BEDIA) http://www.bedia.co.bw/
10 Botswana History (University of Botswana) http://ubh.tripod.com/bw/bhp2.htm
11 Botswana Institute for Development Policy
Analysis http://www.bidpa.bw/
12 Botswana National Productivity Centre http://www.bnpc.bw/
13 Botswana Stock Exchange http://www.bse.co.bw/
14 Botswana Telecommunications Authority http://www.bta.org.bw/
15 Botswana Tourism (Department of Tourism) http://www.botswanatourism.co.bw/
16 Botswanacraft http://www.botswanacraft.bw/
17 Botswana-Harvard Partnership for HIV Education
and Research http://www.hsph.harvard.edu/bhp/
18 Capital Securities Online http://www.capital.bw/securities/index.php
19 http://www.cso.gov.bw/index.php?option=com frontpage&Itemid
Central Statistics Office =1
20 Chatswana: Botswana's first Chat line http://www.chatswana.com/
21 Community Based Natural Resource
Management http://www.cbnrm.bw/
22 Daily News http://www.dailynews.gov.bw/
23 eDumela.com - Chat, Free email and much more! | http://www.edumela.com/
24 Exporters Association of Botswana http://www.exporters.bw/
25 First People of the Kalahari http://en.wikipedia.org/wiki/First People of the Kalahari
26 Government of Botswana http://www.gov.bw/
27 IBIS - Info Botswana Internet Services http://www.info.bw/index.shtml
28 IT-1Q Botswana http://www.it-iq.bw/
29 Kamanakao Association http://kamanakao.tripod.com/
30 Kuru http://www.kuru.co.bw/organisations.html
31 Kuru Kalahari Virtual Exhibition http://www.africaserver.nl/kuru/english/index2.html
32 Kwaito Music in Botswana http://www.angelfire.com/ma2/kaamotswana/
33 Legae Investors http://www.legaeinvestors.com/
34 Lutheran Bible Translators http://www.lbt.org/
35 Maitisong http://www.info.bw/~maitisong/
36 Medical Rescue International Botswana Limited -
MRI http://www.mri.co.bw/
37 http://www.gov.bw/en/Ministries--

Ministry of Education and Skills Development

Authorities/Ministries/Ministry-of-Education-MoE/
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38 Mmegi Online http://www.mmegi.bw/

39 Naro Langauge http://wapedia.mobi/en/Naro language
40 Sunday standard online edition http://www.sundaystandard.info/

41 The Botswana Gazette Online http://www.gazettebw.com/

42 The Botswana National Atlas http://www.atlas.gov.bw/

43 The Botswana Society http://www.botsoc.org.bw/
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