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Vice-Chancellor’s Message
The Distance Learning Centre is building on a solid tradition of over two decades of
service in the provision of External Studies Programme and now Distance Learning
Education in Nigeria and beyond. The Distance Learning mode to which we are
committed is providing access to many deserving Nigerians in having access to higher
education especially those who by the nature of their engagement do not have the
luxury of full time education. Recently, it is contributing in no small measure to
providing places for teeming Nigerian youths who for one reason or the other could
not get admission into the conventional universities.
These course materials have been written by writers specially trained in ODL course
delivery. The writers have made great efforts to provide up to date information,
knowledge and skills in the different disciplines and ensure that the materials are userfriendly.
In addition to provision of course materials in print and e-format, a lot of Information
Technology input has also gone into the deployment of course materials. Most of them
can be downloaded from the DLC website and are available in audio format which you
can also download into your mobile phones, IPod, MP3 among other devices to allow
you listen to the audio study sessions. Some of the study session materials have been
scripted and are being broadcast on the university’s Diamond Radio FM 101.1, while
others have been delivered and captured in audio-visual format in a classroom
environment for use by our students. Detailed information on availability and access is
available on the website. We will continue in our efforts to provide and review course
materials for our courses.
However, for you to take advantage of these formats, you will need to improve on
your I.T. skills and develop requisite distance learning Culture. It is well known that,
for efficient and effective provision of Distance learning education, availability of
appropriate and relevant course materials is a sine qua non. So also, is the availability
of multiple plat form for the convenience of our students. It is in fulfilment of this, that
series of course materials are being written to enable our students study at their own
pace and convenience.
It is our hope that you will put these course materials to the best use.

Prof. Abel Idowu Olayinka
Vice-Chancellor

Foreword
As part of its vision of providing education for “Liberty and Development” for
Nigerians and the International Community, the University of Ibadan, Distance
Learning Centre has recently embarked on a vigorous repositioning agenda which
aimed at embracing a holistic and all encompassing approach to the delivery of its
Open Distance Learning (ODL) programmes. Thus we are committed to global best
practices in distance learning provision. Apart from providing an efficient
administrative and academic support for our students, we are committed to providing
educational resource materials for the use of our students. We are convinced that,
without an up-to-date, learner-friendly and distance learning compliant course
materials, there cannot be any basis to lay claim to being a provider of distance
learning education. Indeed, availability of appropriate course materials in multiple
formats is the hub of any distance learning provision worldwide.
In view of the above, we are vigorously pursuing as a matter of priority, the provision
of credible, learner-friendly and interactive course materials for all our courses. We
commissioned the authoring of, and review of course materials to teams of experts and
their outputs were subjected to rigorous peer review to ensure standard. The approach
not only emphasizes cognitive knowledge, but also skills and humane values which are
at the core of education, even in an ICT age.
The development of the materials which is on-going also had input from experienced
editors and illustrators who have ensured that they are accurate, current and learnerfriendly. They are specially written with distance learners in mind. This is very
important because, distance learning involves non-residential students who can often
feel isolated from the community of learners.
It is important to note that, for a distance learner to excel there is the need to source
and read relevant materials apart from this course material. Therefore, adequate
supplementary reading materials as well as other information sources are suggested in
the course materials.
Apart from the responsibility for you to read this course material with others, you are
also advised to seek assistance from your course facilitators especially academic
advisors during your study even before the interactive session which is by design for
revision. Your academic advisors will assist you using convenient technology
including Google Hang Out, You Tube, Talk Fusion, etc. but you have to take
advantage of these. It is also going to be of immense advantage if you complete
assignments as at when due so as to have necessary feedbacks as a guide.
The implication of the above is that, a distance learner has a responsibility to develop
requisite distance learning culture which includes diligent and disciplined self-study,
seeking available administrative and academic support and acquisition of basic
information technology skills. This is why you are encouraged to develop your
computer skills by availing yourself the opportunity of training that the Centre’s
provide and put these into use.

In conclusion, it is envisaged that the course materials would also be useful for the
regular students of tertiary institutions in Nigeria who are faced with a dearth of high
quality textbooks. We are therefore, delighted to present these titles to both our
distance learning students and the university’s regular students. We are confident that
the materials will be an invaluable resource to all.
We would like to thank all our authors, reviewers and production staff for the high
quality of work.
Best wishes.
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About this

About this
Media Techniques in Community EducationADE 204 has been
produced by University of Ibadan Distance Learning Centre. All s
produced by University of Ibadan Distance Learning Centreare
structured in the same way, as outlined below.

How this is structured

The course overview
The course overview gives you a general introduction to the course.
Information contained in the course overview will help you
determine:
If the course is suitable for you.
What you will already need to know.
What you can expect from the course.
How much time you will need to invest to complete the course.
The overview also provides guidance on:
Study skills.
Where to get help.
Course assignments and assessments.
Margin icons.
We strongly recommend that you read the overview carefully
before starting your study.
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The course content
The course is broken down into Study Sessions. Each Study
Session comprises:
An introduction to the Study Session content.
Study Session outcomes.
Corecontent of the Study Session with a variety of learning
activities.
A Study Session summary.
Assignments and/or assessments, as applicable.
Bibliography

Your comments
After completing Media Techniques in Community Education we
would appreciate it if you would take a few moments to give us
your feedback on any aspect of this course. Your feedback might
include comments on:
Course content and structure.
Course reading materials and resources.
Course assignments.
Course assessments.
Course duration.
Course support (assigned tutors, technical help, etc.)
Your constructive feedback will help us to improve and enhance
this course.
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Course Overview

Course Overview

Welcome to Media Techniques in
Community Education ADE 204
Media techniques in community education is a 3-unit course that is
designed to expose you to the concept of community education and
the various types of media that can be used in facilitating
community education. You will also be exposed to the process of
communication. You need to pay attention to every detail of this
course, which will open your mind to areas that you might not have
taken cognizance of. The course material has been developed with
practical examples from our country, Nigeria, and a case study of
Benin Republic is also included, hence, you are in a familiar
terrain.

Course outcomes
The aim of the course can be summarized as follows: this course
aims to give you an understanding of what community education is,
the process of communication, various types of media that can be
used to facilitate community education as well as how these media
can be used effectively.
To achieve the aims set out above, the course sets overall
objectives. In addition, each study session also has specific
objectives known as learning outcomes. The objectives are always
included at the beginning of a study session; you should read them
before you start working through the study session. You may want
to refer to them during your study to monitor your progress. You
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should always ensure that you have done what was required of you
by the study session. Set out below is the wider objectives of the
course. By meeting these objectives you should have achieved the
aims of the course. On successful completion of this course, you
should be able to:

Outcomes

Explain the meaning and define the scope of community
education.
Define communication and explain the process of
communication.
Explain the Concept, Types and Functions of The Media
Identify the media utilized in Literacy Education, Distance
Education and Agricultural Extension programmes.
Use media effectively for the facilitation of community
education.
Explain the legal constraints, ownership and control of the
media in Community Education.
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Getting around this

Getting around this
Margin icons
While working through this you will notice the frequent use of
margin icons. These icons serve to “signpost” a particular piece of
text, a new task or change in activity; they have been included to
help you to find your way around this .
A complete icon set is shown below. We suggest that you
familiarize yourself with the icons and their meaning before
starting your study.

Activity

Assessment

Assignment

Case study

Discussion

Group Activity

Help

Outcomes

Note

Reflection

Reading

Study skills

Summary

Terminology

Time

Tip
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Study Session 1
The Meaning and Scope of
Community Education

Introduction
In this study session, we will make an attempt to examine the
concept of education, community, and community education. We
shall also expatiate upon the scope of community education.

Learning Outcomes
When you have studied this session, you should be able to:
1.1 define education
Outcomes

1.2 describe a Community
1.3 explain what is meant by community education.

Terminology
Community

The combination of social units and systems that perform
the major social functions important to the locality.

Community
Education

The educational process put in place in a given community
to enable members to identify their common problems
and needs as well as collectively proffer solutions to such
problems.

Education

Impartation or acquisition of knowledge, skills and
attitudes which enables one to contribute to the
environment

1.1 What is Education?
Before we start our discussion on community education, let us look
at the term “education”. Education can refer to various meaningful
interpretations depending on the perspectives from which
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individuals or scholars may view it. Whether one sees it as
“educare” meaning “to nourish” or one sees it as ‘educere’ meaning
to ‘draw out’, or even as “socialization” from the point of view of
the sociologists, one thing stands out: it is the fact that education
has to do with development. (Obanya, 2007). According to Obanya
(2007), education is a process that caters for the overall
development of the human person – the head, the hands and the
brain. He went further to itemize the various forms of education
that exist as (i) incidental education (ii) informal education (iii)
non-formal education and (iv) formal education.
While incidental education can be acquired accidentally, informal
education is acquired normally and ordinarily through the day-today experiences of individuals. Formal education is acquired
during exposure to planned and stratified institutionalized learning
while the non-formal education is acquired outside the formal
school premises. Education, therefore, entails the physical, mental,
intellectual, social and vocational development that an individual
has, to be able to remain useful to himself or herself as well as
contribute to the progress of society. Education is not reducible to
mere training or literacy acquisition. Just like various terms that are
contextualized, the concept of education can vary from culture to
culture. This is because individuals are educated in given societies
for the purpose of fulfilling the goals of such societies. The values
that societies expect their members to imbibe vary from culture to
culture.
Itemize the various forms of education.
Feedback

Activity 1.1

Incidental education
Informal education
Non formal education
Formal education
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1.2 The Meaning of Community
Now that we know the definition of education, let us define
community. Just like education, the meaning of community has
remained diversified. While some scholars agree to the fact that a
community must be localised, others believe that a community can
exist merely because individuals have common interests and goals:
existing in a common locality is not expected to be a defining
feature. Warren and Warren (1984), argue that a community is “a
combination of social units and systems that perform the major
social functions important to the locality. This definition expresses
the fact that the community is a vibrant entity in which members
and institutions exist to perform various functions. These functions
can be enumerated below as:
-

Socialization: A process in which knowledge, values,
beliefs, and behaviours are taught to members of a
community. This is also education.

-

Social Control: This includes ways of regulating the
behaviours of people so that they can live within the norms
of the society such control is enforced through laws, police
powers and the court.

-

Production of Goods and Services: The community is
expected to provide foods, other goods and services to
sustain the health and proper functioning of its members. As
a matter of fact, it is involved in the production,
distribution, and corruption of goods and services as
economic functions.

-

Social Participation: This has to do with the involvement of
all members of the community in various activities that can
enhance their sense of belonging.

-

Mutual Support: Each member of the community is
expected to cater for the physical, social economic,

9

Study Session 1The Meaning and Scope of Community Education

educational and psychological needs are called upon to do
so. This creates room for cohesion and trust.
Community education should aim at ensuring that the community
is enlightened enough to perform these function adequately. Unlike
Warren and Warren’s definition of community, Abiona (2009)
viewed community as people who associate because of a common
tradition, history, political and economic interests. In his view, the
community does not necessarily have to be a localised entity. It is
important however to note that we can have the following types of
community:
-

Village communities

-

National communities

-

Virtual communities

-

Urban and rural communities.

Itemize the various types of communities you learn in this study session.
Feedback

Activity 1.2

Village communities
National communities
Virtual communities
Urban and rural communities

1.3 The Meaning of Community
Education
Now, let us define community education. Community education
can be defined as that educational process put in place in a given
community to enable members to identify their common problems
and needs as well as collectively proffer solutions to such
problems. In recognition of the challenges of community education,
the international Community Education Association, at its Fifth
World Conference held in Nairobi, Kenya (1987) described
10
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Community Education as: “an educational process which is based
on the needs, peculiarities, and aspirations of the community and
which relies on the involvement of community members in the
educational process, and in the planning and implementation of
programmes for the community. Infed.org provides the definition
of community Education as ‘education for the community within a
community. It has as its tenets, citizen involvement, the sharing of
decision making and total participation of all members in the
education enterprise within their community.
According to Hickey as quoted by Moemeka (1981), community
education is a process that concerns itself with everything that
affects the wellbeing of all citizens within a given community
(extending its role) from one of traditional concept of teaching
children to one of identifying the needs, problems and wants of the
community and assisting in the development of facilities,
programmes, staff and leadership towards the end of improving the
entire community. In as much as community, education is a
community based, informed learning, facilities of formal schools
like universities and secondary institutions can be used to achieve
required objectives. From the point of view of lifebeing Learning
Council, Queensland incorporated, community education can be
said to possess the following characteristics:
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Fig 1.1: Community Education (squarespace.com)

1. It is learner centred. All the people involved have roles to
play in deciding the content, objectives style and method of
delivery of the learning context.
2. Learning is provided in a democratic environment where
3.

4.

5.
6.

equality exists among the learners and the educators.
Learning is diversified to meet individual and communal
needs. Such learning includes literacy, liberal education and
general adult education, vocational training arts and crafts,
recreation and capacity building.
Community education is a form of learning in, with and for
the community. This also implies that every member is a
participant in such education will the goal of enhancing the
quality of life of the community.
It involves using the resources available in the community
to realize the goals of formal and informal education.
At the nucleus of community education is the communal
political initiative, which has as its main goal, the
empowerment of the people and the transformation of
society.
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1.4 The Scope of Community Education
Now that we have defined community education and examined its
characteristic, it is important to discuss the area of coverage of
community education. Community education is as diverse and
extensive as the myriads of problems that exist across various
communities worldwide. Rural community education entails all
activities – social, economic, educational, political and cultural. It
is not geared towards certification but it creates people’s awareness
and raises their aspirations to work hard to achieve progress. Ideal
community education should incorporate the resources in the
formal institutions (both human and material) in achieving its
goals. It is not needful therefore that a strict demarcation is
established between the formal school systems and the informal
learning in any genuine community. The Geography, Home
Economics and Agriculture teachers in the formal schools, for
instance, can organize community members to build dams,
formulate geriatric menu, and prepare organic fertilizer for planting
respectively. The community education planned for each town or
rural setting depends on their identified problems. Wartorn cities,
impoverished communities, politically unstable areas and rural
areas battling with epidemic require different forms of community
education such education should include people of all ages and
class to ensure continuity.
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ITQ
Question
Community education planned for each town or rural setting depends on their
identified problems. True of false
Feedback
If you choose True, you are right. If you choose False you are wrong and this is
because each community has its identified problem(s) and the community
education of such community should be geared towards solving that particular
problem

Study Session Summary
In this study session, we defined community education as any
educational programme organized for a given community to
Summary

identify its problems and proffer solutions to such problems. It is
learner centred, diversified, and community based. It harnesses all
the human and material resources available in a community to
ensure the enhancement of quality of life. We also mentioned that
the content of community education and its scope cut across the
various possible problems that world communities can experience
and that the efficacy of such education lies in enabling the
members involved to decide on its content, objectives, style of
delivery and practice.
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Assessment
1. What are the various objectives of community education?
2. What are the ongoing activities in your locality which you
can describe as community education?
3. What are the characteristics of community education?

Assignment

4. What are the goals or objectives of community education?

SAQ 1.1 (tests Learning Outcome 1.1)

Education can refer to various meaningful interpretations
Assessment

depending on the perspectives from which individuals or scholars
may view it. In your own words, define Education
SAQ 1.2 (tests Learning Outcome 1.2)

Briefly give a description of what community is.
SAQ 1.3 (tests Learning Outcome 1.3)

What do you understand by community education?
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Study Session 2
The Meaning and Process of
Communication

Introduction
In this study session, we shall examine the meaning of
communication. We shall also concentrate on communication as a
process, bringing out the elements that exist in the process of
communication. Forms of communication, as well as levels of
communication, will form part of the content of this study session.

Learning Outcomes
When you have studied this session, you should be able to:
2.1 provide various definitions of communication.
Outcomes

2.2 identify the various forms of communication that exist.
2.3 Delineate and explain the various levels of communication.
2.4 Explain vividly, the various elements in the communication process.

Terminology
Communication

Sharing of information, ideas, opinions, and intentions
with other individuals in order to achieve a purpose.

Non-verbal
communication

Entails communicating by sending and receiving wordless
messages.

Verbal
communication

Communication where words are utilized.

Visual
communication

Communication that individuals receive through visual
aids.
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2.1 What is Communication?
The first thing we are going to do in this study session is to try and
define communication. Communication can be defined as the
sharing of information, ideas, opinions, and intentions with other
individuals in order to achieve a purpose. There is hardly any
activity done by humans that do not involve communication.
According to Aina, (2003), communication is the process of mutual
sharing of information, ideas, thoughts, and emotions between a
source and a receiver for mutual understanding, reduction of
uncertainties or for appropriate actions. In this definition, it is
believed that communication is aimed at making the receiver well
informed and proactive. It, therefore, implies that every meaningful
communication must not be clumsy or ambiguous. This same
author also defined communication as the exercise of sharing
information, ideas, attitudes, and feelings with another person.
Sambe (2008) defined communication as the process of
exchanging, transmitting, transferring, expressing or imparting
ideas, sentiments, attitudes, feelings, meanings, information or
opinions between individuals, groups or organisations. Nayeb
(2014)

stated

that

communication

involves

imparting

or

interchanging thoughts, opinions, and signs. Without the flow of
information, human activities will stagnate. We are constantly
communicating through our speeches, dressing, body carriage,
smiles, through the items we use and the way we speak.

2.2 Forms of Communication
Now that we have examined the various definition of
communication from various authors and we have a clear
understanding of what communication is, it is imperative to discuss
forms of communication. Communication, strictly speaking, is not
a uniformed activity – there are various ways by which
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communication can be carried out. Experts in the field of
communication have different conceptions on the forms of
communication. Sambe (2008) identified the various forms of
communication to include: verbal or oral communication,
intrapersonal

communication

organizational

communication

silent
and

communication
mass

written,

communication.

According to Nayeb (2014), the following are the basic form of
communication:
i.

Verbal Communication: According to Nayeb, this form of
communication includes any communication where words
are utilized. Practically, two forms of verbal communication
exist. The first is the oral communication – this is
communication using the spoken word. It includes face to
face formal and informal interaction. The use of phones,
voice chats and video conferencing falls within this form of
communication too.

ii.

The second aspect of verbal communication is written
communication. It includes the paper and pen write-ups,
documents, emails, text charts and all form of written
symbols. Written communication is the best form of formal
communication because it facilitates record keeping and
referring. It also helps to maintain continuity.

iii.

Nonverbal Communication: Nonverbal communication
entails communicating by sending and receiving wordless
messages. (Nayeb, 2014). They include facial expressions,
body languages and gestures. While some nonverbal
expressions can solely convey meanings some other are
used in conjunction with spoken utterances. For instance,
paralanguage, which deals with the way an utterance is
made can provide more ways of grasping the communicated
item. Creative expressions, one’s appearance, space, and
symbols are forms of nonverbal communication.
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iv.

Visual

Communication:

This

is

the

kind

of

communication that individuals receive through visual aids.
Symbols, drawings, graphics, and paintings can offer such
communications. Sometimes they help to reinforce what has
been clearly written.
Itemize the three forms of communication.
Feedback

Activity 2.2

Verbal communication
Non-verbal communication
Visual communication

2.3 Levels of Communication
Levels of communication is another important aspect of communication that
we need to discuss here. Some authors and experts in the field of
communication have used levels of communication” and “types of
communication interchangeably. It has been noted, however, that there are
over five levels of communication including “media” communication (Reed,
1972). The following are the recognized levels of communication in man’s dayto-day interactions:

i.

Intrapersonal Communication: This is a form of mutual
communication that takes place within an individual. The
five senses receive information from external stimuli and
the information is sent to the brain for interpretation. The
individual reacts depending on the interpretation given
intrapersonal

communication

precedes

interpersonal

communication and other forms of communication. It
includes thoughts, information and all sorts of mental
preparations that precede future actions. Adult learners need
to be taught how they can strengthen intrapersonal
communication to enhance day-to-day interaction.
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ii.

Interpersonal Communication: this includes face-to-face
formal and informal interactions between two people. It is
accompanied by gesticulations and other non-verbal cues. It
makes for intimacy and openness between the people
involved.

iii.

Small group Communication: This involves a collectivity of
individuals communicating through discussions. It is a faceto-face communication. An example is a seminar or debate.

iv.

One

to

group

Communication:

In

this

type

of

communication, an individual addresses a small group of
listeners. A typical example is a lecturing situation.
v.

Medio

Communication:

Although

not

commonly

acknowledge by many authors, media communication is
that

level

of

communication

that

exists

between

interpersonal communication and mass communication. It is
sometimes

called

characteristics

the

according

“faceless
to

communication.

Reed

(1972)

Its

include

unstructured interaction, a small number of audience, rapid
transmission of messages and the use of expensive gadgets.
The various channels used for media communication are:
telephone or mobile radio, surveillance telecommunication
and closed circuit television, telegrams, and telegraphs.
vi.

Mass Communication: This type of communication
involves utilizing sophisticated gadgets to disseminate
information to a large number of people. According to
Bitner (2005) “for mass communication to exist, we need an
intermediate transmitter of information, a mass medium
such as newspapers, magazines, film, radio television, or a
combination

of

these

mass

communication

can,

therefore,equate to messages sent to a heterogeneous
audience using items like the radio, TV, and Newspapers.
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Give the type of communication described below:
It is a form of mutual communication that takes place within an individual.

Activity 2.3

It includes face-to-face formal and informal interactions between two people.
It involves a collectively of individuals communicating through discussions.
An individual addresses a small group of listeners.
It is that level of communication that exists between interpersonal
communication and mass communication.
It involves utilizing sophisticated gadgets to disseminate information to a
large number of people.
Feedback
Intrapersonal Communication
Interpersonal Communication
Small group Communication
Urban and rural communities
One to group Communication
Mass Communication

2.4 The Process of Communication
Now that we have looked at the different levels of communication,
it is time for us to take a look at the process of communication.
Communication, as a human activity is a dynamic process because
it involves action, reaction and interaction (James, Ode and Soola,
1990). An initial producer of a message becomes a recipient of the
message at the interactive stage. Various elements interact to make
the communication process possible. The followings are the
elements involved in the process of communication.
i.

Stimuli – At the stage of conceptualizing a message a factor
triggers the initiation of message formation – this is the
stimulus. This is what drives one, to decide to
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communicate. It could be internal or external. An internal
stimulus could be the thirst experienced by someone and
this leads to making the demand to be given water to drink.
An external stimulus could be an unpleasant scenery that
makes one visit a police station or a social welfare centre.
This stage is called an ideational stage.
ii.

Source: This is the individual who encodes the message for
the recipient’s consumption. He is known as the sender too.
To make a communication activity effective, the source
must possess good speaking and writing skills as well as
maintaining clarity. The source must be sensitive to the
nature of the message formulated, the channels to be used
and the nature of his receiver to ensure good delivery.
He/she must not continue to repeat the same message as this
would make his listeners uninterested.

iii.

Encoding: This is the act of putting the conceptualized
message in a text – either a spoken or written text. Encoding
requires that the encoder chooses the suitable code and
arranges coded items in such a way that they appear
meaningful and interesting.

iv.

Message: The message is the item communicated to the
reader, hearer or listener. According to Aina (2003), “it is
the thought, idea, attitude, need and intention which the
source wishes to communicate to the receiver”. The
message could be written, spoken or purely in a nonverbal
form. The sender and the receiver have to share a common
field of experience for messages passed across to be well
understood.

v.

Channel: The channel stands for any pathway through
which information are disseminated to the audience or
readers. There are formal and informal channels, (Aina
2003) such formal channels include the TV, the radio,
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newspapers, notice boards and the computer. In these
formal channels, messages, are highly structured. The
informal channels include face-to-face interaction among
friends, classmates, unofficial rumours and gossips. Where
the message sent is in a nonverbal form, the channel for
disseminating it is also a nonverbal channel. However, the
sender must use those nonverbal cues that are understood
locally and are in the culture of the individuals involved in
the communication process.
vi.

Receiver or Decoder: The receiver is the individual at the
responding end of the communication process. He is usually
regarded

as

the

most

important

element

of

the

communication process. According to Aina (20030, “His
role is a crucial one since he gives ultimate meaning to the
message”. The receiver interprets the message based on the
following factors: (i) level of literacy, (ii) The simplicity of
the code used (iii) his personal idiosyncracies or world
view, (iv) his culture (v0 how conversant he is with the
channel utilized. The importance of the receiver lies in the
fact that the feedback he gives can determine the success or
failure of the communication process
vii.

Decoding: Unlike encoding which is done by the source,
decoding is done by the receiver. This means unraveling the
intended meaning of the message as packaged by the source
or sender. He is able to obtain the information sent
depending on how he allows the “filters” in operation to act.
For instance, if his cultural filters are positively predisposed
to the message then they are positively interpreted. Also if
the senses of sight and hearing are bad, the messages may
not be appropriately decoded.

viii.

Effect

of

the

Message/Communication:

Every

communication is purposeful. The aim of communication
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could be to change a recipient’s attitude, behavior or to
furnish the recipient with skill and knowledge. When these
changes are not apparent, then communication could be said
to be a failure. The effect of communication on receivers
could be evaluated through observation as well as the
feedback provided by the recipients of the communication.
ix.

Feedback: This refers to the responses (either spoken,
written or nonverbal) which decoders produce to reflect
their interpretation of the message received. In oral
communication, feedback can be immediate as it can be
clearly spoken but in mass communication, feedback can be
delayed. However, with advancement in technology, the use
of mobile phones, facebook, and tweeters, feedback is no
longer delayed except in local televisions.
Noise: Messages intended by the sender or the source are

x.

sometimes

hampered

and

distorted

leading

to

misinterpretation by the receiver. The element responsible
for this inhibition is called noise. Noise can occur at any
stage of the communication process – during message
formulation, during its journey through the channels and
during interpretation by the decoder. The following types of
noise have been identified by experts in the field of
communication.
-

Physical noise – Examples are noise from generators, cars
etc.

-

Psychological noise-warriors, fear, anxiety and extreme joy.

-

Semantic noise – misunderstanding arising from inability to
decode the meaning of words used in a message.

-

Channel noise – This is noise experienced became of the
state or condition of the channel used. For instance when
the sound from the radio as T.V. is jerky or when the TV
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suddenly goes blank – these can be regarded as channel
noise.
To overcome linguistic noise language items should be properly
studied by communicators. Physical noise can be controlled if right
places for communication are chosen. Channel noise can be
checked if instruments are maintained and operated properly. To
curb psychological noise, anything that can lead to anxiety and
worries should be jettisoned in individuals lives.

Figure 2.1 A communication Model (Source: Google Image)

ITQ
Question
Highlight 10 elements involved in the process of communication
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Feedback
-

Stimuli

-

Source

-

Encoding

-

Message

-

Channel

-

Receiver or Decoder

-

Decoding

-

Effect of the Message/Communication

-

Feedback

-

Noise

All these processes must be in place for a proper communication to take place

Study Session Summary
In this Study Session, we have examined the meaning and forms
of communication. We described communication as an activity
Summary

that can happen verbally or nonverbally, intrapersonally or enmass through the mass media. As a dynamic process, the elements
of communication were identified and treated with emphasis on
how they can affect the communication of messages. Noise as an
element that can cause total communication breakdown was
critically examined. The ways of curbing the various types of
noise were also discussed.
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Assessment
1. What are the factors that lead to communication
breakdown?
2. Why must you, as a community educator, study the
communication process?

Assignment

SAQ 2.1 (tests Learning Outcome 2.1)
Give three definitions of communication.
Assessment

SAQ 2.2 (tests Learning Outcome 2.2)
What are the various forms of communication that exist?

SAQ 2.3 (tests Learning Outcome 2.3)
Describe precisely the various levels of communication.

SAQ 2.4 (test Learning Outcome 2.4)
In clear terms, explain the various elements of the communication
process.
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Study Session 3
Nonverbal Communication

Introduction
In this study session, we will examine the meaning, types, and
functions of nonverbal communication. It is important that we note
the role that nonverbal communication plays in adult and
community education.

Learning Outcomes
When you have studied this session, you should be able to:
3.1 differentiate between verbal and nonverbal communication.
Outcomes

3.2 explain the different types of nonverbal communication that exist.
3.3 Tell the functions of nonverbal communication.

Terminology
Nonverbal
Communication

The act of encoding and decoding messages in a silent and wordless way
either through gestures, artifacts or paralanguage.

3.1 The Difference between Verbal and
Nonverbal Communication
Let us attempt to define nonverbal communication and also take a
look at different definitions from experts in the field of
communication. Nonverbal communication can be defined as all
forms of communication that exist apart from those which involve
the

use

of

words.

Stanton

(1982)

described,

nonverbal

communication as anything other than words that communicate a
message. It is the act of encoding and decoding messages in a silent
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and

wordless

way

either

through

gestures,

artifacts

or

paralanguage. On the other hand, verbal communication uses words
and such words could be spoken or written. Most times, individuals
rely majorly on nonverbal cues to understand wholesomely, the
spoken expression of their counterparts in society. According to
Stubbs (2003), nonverbal communication represents two-thirds of
all communication. Also, Krauss, Chen, and Chawla (2000) stated
that facial expressions, which are part of nonverbal communication
indicate, or communicate different emotions. The important things
to note about this form of communication is that their meanings are
culturally determined even though some of them may have
universal meanings. For example, smiling has a universal meaning
of expressed joy, but raising the thumb towards a person can be
rude to some people: it can also be interpreted as a positive gesture
in another culture. It is in this light that it becomes necessary to
study the nonverbal cues of any community before interacting with
them so as to avoid any form of embarrassment. It is also believed
by scholars in this field that even written expressions (that is, how
the “ts” and “ys” are written, the general appearance of a person’s
handwriting can point to some nonverbal meaning. Generally,
though, nonverbal communication is associated with spoken
utterances and artifacts as well as gestures. Even though attempts
have been made here to distinguish between verbal (spoken or
written) and non-verbal (silent) communication, it is important to
see them as inseparable entities. This is because the nonverbal
communication gives enhanced meaning to verbal communication
– either as gestures accompanying spoken utterances or as artifacts
presented to give details about written texts.
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3.2 Types of Nonverbal Communication
Now that we have defined nonverbal communication, let us look at
different types of nonverbal communication. Scholars have tried to
classify nonverbal communication in various ways. According to
Braimoh (1985) they can be grouped into four as listed below:
(i)

Performance Codes

(ii)

Mediatory Codes

(iii)

Artifactual Codes

(iv)

Spatio Temporal Codes

While performance codes refer to nonverbal communications that
involve the use of any part of the body, mediatory codes include
the use of pictures for communication. Artifactual codes involve
the use of objects including clothing and building to communicate
information. Spatio-temporal codes have to do with using space
and time for communication.
According to Aina, (2003) nonverbal communication can be
divided or realized in the following forms:
Sign Language – This is the nonverbal expression that

(i)

totally replaces the use of words in communication.
(ii)

Action Language – Any form of body movement that
communicates pieces of information. It tends to reveal
the emotions underlying human actions.

(iii)

Object Language – This involves using artifacts like
clothing items, buildings, arts and craft to convey
information either intentionally or unintentionally.

He went further to identify the various forms of nonverbal
communication that exist in practice:
i.

Proxemics: This is a form of communication done with the
use of space. According to the American Heritage
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Dictionary of English, Proxemics is the study of the
cultural, behavioural and sociological aspects of spatial
distance between individuals. Interpretations are given to
the use of space in communication also vary according to
culture. While some cultures would prefer crowded
locations irrespective of their social status, other cultures
find it insulting for other individuals to be so close to them
while speaking, Following Edward Hall’s theory (1963), as
presented by Angyle (1988), any space that is less than 1.5
feet shows intimacy; 2.5 feet to 4 feet (personal space) is
suitable for friends and family members; 4 ft to 7ft (social
space) is suitable formal settings where strangers and
members of the public are addressed. Practically, this may
not be exactly so, but distances are communication widen as
relationship shift from the level of intimacy to open and
public interaction.
ii.

Haptics: This is the use of touch in communication. The
sense of touch is a pronounced aspect of nonverbal
communication. Through touch, one can express intimacy,
joy, love, encouragement as well as sympathy (Aina 2003).
Some communities are more tactile than others. In Nigeria
and in most African countries, children are brought up with
a high level of tactility particularly by strapping babies to
the back regularly and by sharing the same bed with them.
Research has it that children respond readily to touch and
they develop positively when touched and cuddled
regularly.

iii.

Kinesics: This is what Braimoh referred to as performance
code. It includes the use of different body movements
including facial expressions (affect displays), eye contacts,
nods,

gestures

and

physical

appearances

for

communication. Kinesics constitute the visual aspects of
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human behavior. Eye contact (oculesics) can help to derive
a lot of information about age, state of mind, territorial
identity and intentions can be vaguely derived. Gestures can
accompany speeches (illustrations) or they can be used to
moderate speakers behavior (regulations). According to
Kirch (1979), gestures are used more in informal settings
and they are commonly found among children.
iv.

Chronemics:

These

are

temporal

codes

used

to

communicate information in a nonverbal way. Sometimes
this is done unintentionally. The time an individual decides
to carry out an action can speak volumes about the
character, the intention and the nature of the action carried
out. For instance, an able-bodied young man who constantly
parades a street at a time that people are at work can be
taken to be an idler, a lazy man or even a thief. Carrying out
activities that are meant for daytime at night hours shows
that such activities are shrouded in secrecy. Attitude to time
also varies from culture to culture.
v.

Paralanguage: Paralanguage is a form of nonverbal
communication that has to do with how something is said.
Most times mere spoken words do not entirely convey the
intended meaning of a speaker, but when combined with the
tone of the speaker, hesitation in voice and stress pattern,
such statements become vivid. These paralinguistic features
are also called prosodic elements.

Other forms of non-verbal communication include posture,
clothing, and environmental communication. A person’s posture
can reveal whether or not the individual is attention during
communication. Through clothing, people’s financial state, social
standing and level of confidence can be revealed.
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According to Braimoh (1985), forms of communication can be grouped into
four, mention them.
Feedback

Activity 3.1
Performance Codes
Mediatory Codes
Artifactual Codes
Spatio Temporal Codes

All these processes must be in place for a proper communication to take place:
Stimuli
Source
Encoding
Message
Channel
Receiver or Decoder
Decoding
Effect of the Message/Communication
Feedback
Noise

3.3 Functions of Nonverbal
Communication
Having

discussed

the

nature

and

types

of

nonverbal

communication, one can readily guess the various uses that humans
can put this form of communication too. Nonverbal communication
forms can be used for the following:
-

It can be used to complement and amplify interpersonal
face to face oral communication.

-

It is used to communicate attitudes and emotions easily.
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-

It can be used to create a close friendship in a group.

-

It can be used to regulate people’s behavior

-

It can facilitate gradual permeation into natives’ culture by
international donors and adult educators to make education
of the natives easier.

Study Session Summary
In this Study Session, we have examined in detail, the concept of
nonverbal communication. It has been established that every form
Summary

of communication which excludes the use of words is termed
nonverbal communication. The ways by which various scholars
have classified nonverbal communication have been explained.
This lecture also delineated the functions of nonverbal
communication. There is no doubt, therefore, that this form of
communication is effective in face to face interpersonal
communication.

Assessment
SAQ 3.1 (tests Learning Outcome 3.1)
What are the differences between verbal and nonverbal
communication?
Assessment

SAQ 3.2 (tests Learning Outcome 3.2)
Briefly, explain the different types of nonverbal communication
that exists.
SAQ 3.3 (tests Learning Outcome 3.3)
What are the functions of nonverbal communication?
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Study Session 4
The Concept, Types and Function of
the Media

Introduction
In this study session, we shall concentrate on the various types of
media used in mass communication. The different functions
performed by these media in human relationships and activities
would also be emphasized.

Learning Outcomes
When you have studied this session, you should be able to:
4.1 explain the terms ‘media’ and ‘mass communication’.
Outcomes

4.2 discuss the functions and types of the mass media in
human societies.
4.3 explain why the study of these media is important to a

community educator.

Terminology
Electronic media

These are media that are powered by electricity or power
generating gadgets like the generator or batteries

Mass
communication

The process by which information is disseminated to a
large number of people through the use of the media.

Media

The means of communication, as radioand television,
newspapers, magazines, and the Internet, that reach
orinfluence people widely

Print media

These are written items in form of books, encyclopedia,
the newspaper, magazine, billboards, and handbills.
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4.1 The Meaning of ‘Media’ and ‘Mass
Communication’
The first thing we are going to do in this study session is to find the
meaning of media and mass communication. The terms ‘media’
and ‘mass communication’ have been used interchangeably by
several individuals. According to Sambe (2008), there is the
tendency to picture the presence of the television, radio and
newspapers each time the term ‘mass communication’ is
mentioned. He stated that ‘mass communication is simply not the
same as the technical instrument used for it’. mass communication,
therefore, can be defined as the process by which information is
disseminated to a large number of people through the use of the
media. This process (mass communication) possesses the following
features: (i) it involves the sending of information to a large
number of people who are dispersed in various locations and are
heterogeneous in different respects – age, religion, personal
idiosyncrasies, culture, physical appearance and levels of
education. (ii) it is an organized process in which operation or
activity of communication is carried out under the auspices of an
institution. (iii) the nature of the communicator is such that he/she
does not have personal interaction with the audience – the
relationship between the newscaster and the audience, for instance,
is impersonal.
Mass communication as a process adopts the utilization of some
technical instruments that facilitate the sharing of information by a
large number of people. These are called the media or the mass
media. They include the television, the radio, the newspapers,
motion pictures, the internet, and billboards. Mass media,
therefore,are the means of public communication which ensure that
messages are received by the large, heterogeneous and anonymous
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audience, simultaneously. While interpersonal communication has
to do with individuals or groups in a face-to-face interaction, mass
communication, and mass media involve a large number of
recipients at a given time. The interpersonal communication makes
room for immediate feedback and the use of nonverbal cues
whereas the mass media is characterised by delayed feedback and
few nonverbal cues.

4.2 Types of Mass Media
In normal human interactions as well as in community education
the mass media plays important roles. It is very common to see
anxious readers at newspaper stands every morning; viewers glued
to the television; politicians listening attentively to early morning
or late evening news and of course, an undergraduate browsing the
internet for scholarly information. The media used for mass
communication can be divided into two main groups.
1. The Electronic Media
These are media that are powered by electricity or power
generating gadgets like the generator or batteries. They
include the following:
-

The radio: This is a portable, durable and relatively cheap
apparatus that presents local and foreign news items and
programmes to hearers. It is a ‘blind’ gadget because it is
given to the sense of hearing only.

-

The television: The television is unique in that it combines
motion, sound, and pictures in its delivery of information.

-

Motion Pictures: Films of different forms have remained
sources of information and entertainment community
education and in public enlightenment.’

-

The computer: the personal or microcomputer when
connected to the internet with an internet modem opens the
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doorway to mass communication. Through the internet, the
following are obtained:
a. Email services
b. Websites
c. Social media like the Facebook, LinkedIn, YouTube,
Skype, and Twitter.
All these media facilitate interconnectivity, learning, and
entertainment.
(i) The Print Media:
These are written items in form of books, encyclopedia, the
newspaper, magazine, billboards, and handbills. It is very
common to obtain texts including current newspapers and
encyclopedias from the internet today.
The newspaper is the oldest form of the mass media (Bittner,
2005). Its uniqueness lies in the fact that it produces recent
information and it targets all classes of readers. Books and
encyclopedias present authoritative intellectual knowledge while
the billboards give recent information about organization and
parastatals. Today, there are electronic billboards adorning various
urban centres.
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Examples of mass media (Picture source: Google Image)
Media used for mass communication can be divided into two main groups.
These are________________
Feedback

Activity 4.1
Electronic media
Print media

4.3 Functions of the Media
It is important that we examine the different functions of media.
Bittner (2005) and Sambe (2008) identified the following as the
various function performed by the mass media:
(i) Entertainment: Through radio jingles, music and drama
from the TV and cartoons from the newspapers, individuals
experience relaxation. According to McQuail 1972, such
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entertaining function involves emotional release, being
diverted from problems and having sexual arousal.
(ii) Provision of Information: The mass media is both
informative and educative. The traditional mass media
which include the television, the radio, and the newspaper
provide information about politics, social relationships,
culture among others. The internet provides an endless body
of knowledge across disciplines in an ordered pattern. All
these enhance the moral, physical and intellectual lives of
individuals and communities.
(iii)Social Interaction: Issues deliberated upon, through the
media, constitute agenda for social interaction. It becomes a
way of overcoming loneliness in daily living.
(iv) Gate Keeping Function: The media, particularly the
newspapers and the television perform the functioning of
checking the news items that are broadcast to the public.
Many times such news items are either mutilated, expanded
or seriously scrutinized for very important reasons.
(v) Status Conferral: The media confers on individuals who are
achievers in society, some form of dignity. There is also the
air of importance that surrounds even the ‘common’ man
who gets invited to the media house for interaction or
interview.
(vi) Surveillance Function: The media is a guide in the
community, constantly watching to ensure the safety of all
and sundry. It is not surprising therefore that news about the
economic crisis, natural disaster, weird happenings are
reported to enable community members to remain alert.
A typical adult educator/facilitator or community educator is
expected to be conversant with the information from the media.
This will enrich his wealth of knowledge and build his confidence
as an adult educator. In a changing society where new learning is
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evolving constantly, the adult educator must access new learning
through the media.
ITQ
Question
The followings are the various functions performed by mass media
except_______
(a). Entertainment
(b). Provision of information
(c). Social interaction
(d). Noise production
(e). Surveillance function
Feedback
Option (d) is the correct answer, this is because mass media does not produce
noise. Noise is what hampers or distorts message leading to misinterpretation
by the receiver.

Study Session Summary
In this Study Session, we have examined the meaning, types, and
functions of the mass media. Mass media are the various channels
Summary

used to disseminate information to a large heterogeneous audience.
The broad categories of the mass media include the electronic
media and the print media. These media perform informative,
entertaining and status conferral functions among other functions.
These media are considered essential to the community educator
for the purpose of broadening knowledge in the field of adult
education
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Assessment
1. What are electronic media?
2. What are the different functions that the mass media
perform in your locality?
Assignment

3. Differentiate between electronic media and the print
media.

SAQ 4.1 (tests Learning Outcome 4.1)
Assessment

What do you understand by the terms “media” and “mass
communication”?

SAQ 4.2 (tests Learning Outcome 4.2)
Briefly, discuss the functions and types of the mass media in

human societies.
SAQ 4.3 (tests Learning Outcome 4.3)
Explain why the study of media is important to a community
educator.
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Study Session 5
Indigenous Communication Systems

Introduction
In this study session, we will make an attempt to look at the
meaning and types of indigenous communication systems. It is
important that we examine the edges that this type of
communication has over the exogenous media as well as its
importance in community education.

Learning Outcomes
When you have studied this session, you should be able to:
5.1 differentiate between indigenous media and exogenous media.
Outcomes

5.2 discuss the various types of indigenous media that exist in our
various communities.
5.3 mention some advantages that the indigenous media have over

the exogenous media.

Terminology
Indigenous
Media

Forms of media expression conceptualized, produced, and
circulated by indigenous peoples around the globe as
vehicles for communication, including cultural
preservation, cultural and artistic expression, political selfdetermination, and cultural sovereignty.

Exogenous
Media

These areas foreign or westernized forms of
communication.

5.1 The Meaning of Indigenous Media
You will agree with me that communication has always been a very
significant aspect of man’s existence. It is not possible for man
including the rural or primitive being to survive without some form
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of communication. The type of communication that evolved within
the indigenous culture before the impact of westernized and
urbanized form of communication, and is still utilized meaningfully
in rural settings today, is termed indigenous communication. There
is no doubt that in typical community education, indigenous means
of communication will be valuable in enlightening rural dwellers
who are illiterate and primitive. Indigenous communication
systems which are also known as media or traditional media have
been defined by Wilson (1997) thus:
The traditional media system is a dynamic, multimedia,
multichannel system which is authoritative, credible, definitive,
time-honoured, transactional, customary and ubiquitous, as well as
integrative, low cost, non-alienating, adaptable and popular.
The quotation above summarizes the features of indigenous media
which of course vary from culture to culture. They range from
spoken utterances to written symbols and artifacts, meaning that
traditional media can take the verbal or nonverbal form. The
westernized forms of communication which are the television,
radio, motion pictures, newspapers and the internet are the
exogenous media. While the exogenous media are expensive,
foreign and given to manipulation, the indigenous media are cheap
non-alienated and highly credible.
ITQ
Question
Indigenous communication systems is also known as _________
Feedback
The answer is Oramedia or Traditional media

46

Study Session 5Indigenous Communication Systems

5.2 Types of Indigenous Media
There are countless numbers of indigenous media but the popular
and the most utilized ones are the following:
(i) Idiophones: these are self-sounding instruments that can be
struck to produce sounds. Loud sounding wooden drum and
gongs belong to this group.
(ii) Aerophones: These are instruments that produce sound as a
result of the vibration of the air passing through them.
Different forms of flute like the horns, the trumpets and
whistles are classified aerophones.
(iii)Membranophones: These include all skin and leather drums
beaten with carved sticks. The talking drum belongs to this
group and is capable of giving various directives to people
on different occasions.
(iv) Signals: These are physical embodiments of messages e.g.
symbols of war, peace, etc sent by one community to
another. Typical examples are fire, gunshots, and smoke.
Signals can also be in form of music to signal station
opening or when a programme is about to end.
(v) Music: it is often used in rural communities to impart
knowledge and educate people. This is still used in
contemporary Nigerian communities. Through musical
compositions, people are helped to have access to a great
deal of information. Such information has the tendency of
facilitating the personal and communal development of the
audience. Music was used to create awareness on people
about the cholera epidemic in the early 70s and to mobilize
people for the 1991 census as well as the recent voting
exercise that took place in the country in 2015.
(vi) Town Crier: The town crier, who is usually a man, is in
charge of transferring messages from the Oba or Baale to
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other members of the community. He goes from one place
to another with a gong or a drum to deliver information
about politics, health, towns meeting or sudden happening.
His actions are carried out to improve the welfare of the
citizens.
(vii) Popular Theatre: This includes the use of festivals, field
trips, drama and dance to disseminate information in
communities.

Fig 5.1: A town crier disseminating information in an African setting (Picture source: Google Image)

Other forms of indigenous media include formal gatherings like
village square meetings, classmeetings, and ceremonies.
The importance of all these forms of indigenous media lies in the
fact that they complement exogenous media (the TV, the radio, the
internet and the newspaper) in the course of educating members of
the community. For instance, messages delivered through the
television in English can be translated to a local language and
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concerted to a song to be sung repeatedly by indigenous people to
ensure proper orientation. The indigenous media, therefore, can be
seen to have some edges over the exogenous media for the
following reasons.
(i) They are found more credible than exogenous media
because they are part of the people’s culture.
(ii) They are very cheap, unlike the exogenous media that are
expensive to maintain.
(iii)They are basically activities that encourage participation of
every member of the community. Sometimes exogenous
media focus on the high class only.
(iv) They are natural means that can be explored to take
education and development to a people that are estranged
from civilization owing to illiteracy and superstition.

Visit this site and read up more information about African Traditional Media.
Then summarise the article in not more than 400 words

Activity 5.1

https://afriperspectives.com/2011/08/11/oramedia/

List five most popular indigenous media you know.
Feedback

Activity 5.2

Town crier
Aerophones
Membranophones
Music
Signals
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Study Session Summary
In this Study Session, We have examined in this study session, the
various forms of indigenous communication systems. They
Summary

include the verbal and nonverbal forms. As traditional media of
communication, they are found to be very relevant in community
education because they can be complemented with exogenous
media to bring national and international information to the
grassroots.

Assessment
1. Describe

the

different

types

of

the

indigenous

communication system used in your locality.
2. Why do you have to study indigenous communication
Assignment

systems as an adult education?
3. Explain the ways by which indigenous media can be used

to enhance community education.

SAQ 5.1 (tests Learning Outcome 5.1)
Assessment

What are the differences between indigenous media and exogenous
media?

SAQ 5.2 (tests Learning Outcome 5.2)
Briefly, discuss the various types of indigenous media that exist in
our various communities.
SAQ 5.3 (tests Learning Outcome 5.3)
What are the advantages that the indigenous media have over the
exogenous media?
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Study Session 6
Theories of Media Effect

Introduction
In this study session, we shall examine the various theories of
media effect. Efforts will be made to relate some of these theories
to adult education practices and community education.

Learning Outcomes
When you have studied this session, you should be able to:
6.1 explain what is meant by the phrase “media effect”.
Outcomes

6.2 discuss the various theories that explain the effect of the
media on people’s behaviour.
6.3 identify the theories of media effect that empower the

media and those that empower the audience.

Terminology
Media

The main means of mass communication (television, radio,
and newspapers) regarded collectively

Effect

A change which is a result or consequence of an action or
other cause.

Media Effect

A theory that relates how stories published in the media
influence or amplify current trends.

Theory

A supposition or a system of ideas intended to explain
something, especially one based on general principles
independent of the thing to be explained.
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6.1 The Meaning of Media Effect
Events that happen in our various communities and our attitude to
choice making show that the media have a powerful influence on
our actions and the choices we make. Quoting McQuail, Sambe
(2003), described media effects as “any of the consequences of
mass media operations, whether intended or not, has effectiveness
and the capacity to achieve given objectives since adult education
and community education thrives on the use of various mass media,
it is only essential for the use of various mass media it is only
essential that we see how these media influence the behaviours of
learners in the community. Media effect theories, therefore, show
the relationship between the mass media and their audiences. In
examining the theories of media effects, the following theories will
be discussed:
1. Bullet Theory/Hypodermic Needle Theory
2. Two – step Flow Model
3. Agenda – setting Theory
4. Uses and Qualification Theory
5. The Spiral of Silence theory.

6.1.1 Bullet Theory/Hypodermic Needle Theory
This is the oldest theory of media effect, which has its origin in the
propaganda campaign of the First. World War (1914 – 1918). This
theory is under the umbrella of the direct theories of media effect.
It focuses on the media as a powerful tool that has a direct
influence on message receivers. The message is forcefully injected
into the mind of the populace who remain passive. This picture
implies that there is no intermediary in the process of message
dissemination and the effect of the message can easily be
measured. Other scholars who have investigated the role of the
media as a “hypodermic needle” in information dissemination have
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found that, to a great extent, other factors help to decide the
acceptability of information from the media by the audience.
It is necessary for a community educator to consider the cultural
background of the audience, their literacy levels as well as
individual peculiarities. The failure of the bullet theory to consider
all

these

intervening

variables

makes

it

inadequate

for

communicating with people for behavioural or attitudinal change
which is expected in a mass education programme. This is because
it is virtually impossible for a message to have the same effect on
its audience simply because of a particular choice of medium or
media. Many factors are responsible for the way the individual
decodes a particular message and this will determine what the
response of the audience will be.

Fig 6.1: The Hypodermic Needle Theory (Source: Google Image)

6.1.2 The Two – step Flow Model
This theory departs completely from the direct theories of media
effect. Rather, the two – step flow theory is more of a
conceptualization of the way in which messages are diffused
among social groups. It is expressive of the diffusion of Innovation
theory – and it stresses the roles played by opinion formers or
opinion leaders and opinion seekers (primary group members) in
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the process of information dissemination. The opinion leaders are
the first-hand receivers of information and since they exert great
influence on the opinion seekers, their views would likely be
entertained by the opinion seekers. The model shows that it is
impossible for a target audience to receive the message at exactly
the same time: some people would get the first information from
the source and relate to others that may not be opportune to receive
the messages. The second-hand information would have been
altered either through an addition or subtraction from the original
message.

6.1.3 Agenda – Setting Theory
This theory portrays the media as having the power to prepare the
agenda for public discussion from time to time. It is a theory that
stresses the power of the media to control societal deliberation. At
various times, the media could raise issues about politics, religion,
epidemic, education or issues of global concern. The topics that the
media concentrates on, automatically become the issues for
debates, discussions, and deliberation among the populace. When
the topic is dropped by the media, it tends to be forgotten by the
audience or readers. This trend was experienced during the Ebola
crisis across West Africa and even globally as well as the period of
the bird flu. The benefit of such role of the media lies in the fact
that it can actually be used to attract the attention of communities to
important issues thereby educating them.
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Fig 6.2: Agenda-Setting Theory (Source: Google Image)

6.1.4 Uses and Gratification Theory
This is a theory that expatiates on how people consume the services
from the media. Media messages are welcomed and utilized by
individuals based on the utilitarian values of such messages. There
are many reasons why adults, for example, would want to use the
media regularly. Such reasons include relaxation, identity,
education, obtaining information, social interaction, acquiring a
skill among others. Today, the internet and the social media have
created versatile means by which the yearning minds of the adult
learners and children can be filled with required knowledge. Virtual
conferring can be done by community members to locate and solve
communal problems.

6.1.5 The Spiral of Silence Theory
This theory explains a situation where the media tend to maintain a
dominant view and at the same time silencing any group that has a
contrary opinion. This is done by achieving a consensus in a subtle
way. Usually, individuals or groups that have a contrary view to
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that of the media tend to keep silent to avoid ostracism or rejection.
This gives more strength to the accepted opinion.
All these theories have illustrated to a great extent how media
audiences utilize messages from the media. While some have direct
effects e.g. the bullet theory, others have an indirect effect (the two
– step flow model). The theories also go to prove that the media
can exercise power over the audience and verse-versa.
Watch these two youtube videos from

Activity 6.1

□

https://youtu.be/0jsBYj6DhoE?t=7

□

https://youtu.be/qvgURfZMGoQ?list=PLof4HBxbY3hcTh7rl2edl3LVYDE6pB8D&t=45

From the videos, make a list of other theories of media effects that
were not discussed in this study session.
ITQ
Question
The following are examples of theory of media effect
except_________
a) Bullet theory
b) Behavioural theory
c) Agenda setting theory
d) Spiral of Silence theory
e) Use and Gratification theory
Feedback
The correct answer is an option (b). This is because the
behavioural theory is a learning theory that focuses on objectively
observable behaviours and discounts any independent activities of
the mind. It is a learning theory and not media effect theory.
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Study Session Summary
In this study session, we have examined the various theories of
media effect. The Bullet/Hypodermic Needle Theory emphasise
Summary

the direct unmediated influence that the media can have on
individually and groups. The two – step flow model which is very
practical and realistic shows how informal interpersonal
relationships can aid the flow of information. Other theories
examined include the Agenda setting theory, uses and gratification
theory and the spiral of silence theory.

Assessment
1. How can you describe the influence that the media have on
people’s decisions?
2. Discuss the theories of media effect that you have studied.
Assignment

3. What is the difference between Agenda setting theory and

Spiral of Silence theory?

SAQ 6.1 (tests Learning Outcome 6.1)
Assessment

Briefly, explain the phrase “media effect”.
SAQ 6.2 (tests Learning Outcome 6.2)

Discuss the various theories that explain the effect of the media on
people’s behaviour.
SAQ 6.3 (tests Learning Outcome 6.3)
Highlight the theories of media effect that empower the media and
those that empower the audience.
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Study Session 7
Media Utilized in Literacy Education

Introduction
In this study session, we shall discuss the meaning and types of
literacy. This will be followed by a discussion on the various types
of media that can be used to teach literacy in the process of
community education. Various teaching devices in literacy
education will be examined too.

Learning Outcomes
When you have studied this session, you should be able to:

Outcomes

7.1

list and discuss the media used in literacy education.

7.2

apply the use of media in teaching literacy to adult
learners.

7.3

explain the difference between “technique” and “device”.

Terminology
Devices

Generally, refer to teaching skills and these can be verbal
or mainly the utilization of apparatuses in the process of
teaching.

Literacy

The ability to read, write and compute with a reasonable
level of intelligence.

Techniques

This is the dimension that centres on the target audience
in adult literacy education.
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7.1 Meaning and Types of Literacy
The teaching of literacy constitutes a significant part of community
education. Literacy is also a major aspect of adult education
because it is a necessary tool for individual development as well as
communal development. The term “literacy” can be defined as the
ability to read, write and compute with a reasonable level of
intelligence. Literacy acquisition should enable one to function
effectively in society: it should enable one to carry out domestic,
official and cultural activities with great results based on the skills
acquired. It is in this sense that literacy is functional. Writing on
functional literacy, Adoo – Adeku (1992) stated thus:
A functional literacy programme could be seen as a built-in
mechanism which uses the participatory technique in dealing with
identifiable groups. Such groups would need the skills of reading,
writing, and reckoning to enable them to perform effectively in
their various fields of endeavor.
The quotation above shows that literacy is related to a lot of
activities, hence one can speak of literacies. According to Lawal
(2014), literacy can be grouped according to:
a) Medium: Here, we have visual literacy and print literacy as
examples.
b) Persons/Individuals: Examples of this are adolescent and
adult literacy.
c) Context: Examples of this are family literacy, community
literacy, and occupational literacy.
d) Attitude: Literacy by attitude reflects the dispositions
towards literacy skills acquisition. There are avid readers,
(avid literacy level) struggling readers and reluctant readers.
In the scenario of community education, members of a community
can fit into one or more of these forms of literacy enumerated
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above. It is important for the adult educator or community educator
to establish a baseline reflecting the members’ literacy levels so as
to give them required learning. Other types of literacy include
science and technology literacy, health literacy, media literacy and
cultural literacy among others. All these forms of literacy imply
that the words, practices, and organisations as well as forms of
discourse associated with these forms of literacy should be taught
in community education.
According to Lawal (2014), literacy can be grouped into four categories.
Mention them.
Feedback

Activity 7.1

Medium
Persons/Individuals
Context

Attitude

7.2 Techniques and Devices used in
Teaching Literacy
To make the teaching of literacy effective, techniques and devices
should be utilized. The technique is a dimension that centres on the
target audience in adult literacy education. This relationship
between the learner and the learning task assists in accomplishing
the learning objectives (Verner, 1964). Techniques are therefore
contrived ways of exposing adult learners to learning experiences
based on their nature and the set goals. Techniques include
activities such as small group discussions, brainstorming sessions
metacognition (which allows adult learners to think while reading),
the use of organizers, questioning as well as summarizing.
Devices generally refer to teaching skills and these can be verbal or
mainly the utilization of apparatuses in the process of teaching.
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Verbal devices include all such activities like brainstorming,
drilling, reviewing and recapitulation (Kochhar 2002). Devices in
form of apparatuses are numerous. They include devices used for
an illustration like graphs, charts, audio tapes. Others are language
laboratories, programmed computers, personalized teaching aids,
audio-visual aids like films and television among others.
List three Devices that can be used for illustration
Feedback

Activity 7.2

Graphs
Charts
Audio tapes

7.3 Media used for Teaching Literacy in
Community Education
Adults need books and non-book materials that are well designed
and well produced in order for them to acquire basic literacy skills.
Among the book materials are primers while non-book materials
include posters, pamphlets, charts, etc. many of the non-book
materials can be locally produced. All of these are described as
print materials. It is also possible for a literacy instructor reading a
story in the class to record it on tape. Learners may also be asked to
listen to a radio programme or the instructor may show them a
programme on the television. When these are done, electronic
devices have been put to use.
Generally, the use of devices including all forms of audio-visuals
are beneficial to the teaching-learning processes in so many ways.
According to Kochhar (2002), audio-visuals educate learners for
life; they promote international understanding; they bring variety to
classroom techniques and they are potent starters and motivators in
the process of learning. As a result of the physical conditions of
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some

adults

owing

to

ageing,

very

conducive

learning

environments have to be provided for learning. According to
Kuhne “ageing brings with it a lot of complications that can impact
on adult learning efforts”. The implication of this is that we should
pay more attention to physical learning environments.
An adult educator needs to consider some questions that may assist
him/her in determining the particular medium that might be of
benefit in any given educational setting. This include:
1. What medium would be most desirable?
2. Does the educator know how to properly use the particular
aid?
3. Is the aid in good working condition?
4. Will the use of this medium actually enhance the learning
situation or is it to be used for leisure?
The following are some media that could be used in adult literacy
setting to ensure rich literacy environment as well as rich literacy
teaching:
1. Electronic Medium: these are more easily used in where
electricity or power generating sources are available.
a. Projectors – motion pictures, films strip, slide projectors,
overhead and opaque projectors.
b. Tape recorders
c. Radio set
d. Video tape recorder
e. Television
f. The computer
g. Internet facilities – e-mail, skype, twitters, Y.tube and other
forms of social media.
h. Mobile phones and mobile apps.
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Mobile apps can be used to recognize and study words, including
sight words. They can also be used for games and puzzles that can
improve critical thinking.
1. Print Medium: These can be used in rural and urban areas.
However, literate rural dwellers depend on it for
information. They include:
a. Primers – Booklets used to initiate literacy teaching. They
can also be used to teach functional literacy.
b. Exercise Books – These are lecture notes provided for
learners.
c. Newspapers, posters handbills e.t.c
d. Easels – Film chart and flannel board.
e. Follow up readers – These are necessary to consolidate the
literacy skills acquired.
1. Chalkboard – This comes in various colours.
2. Festivals – Festivals are socio-cultural events organized at
specific periods in different communities. As the name
suggests, the purpose is social or cultural. An adult
educator, in an attempt to study the history of a community,
for example, can benefit directly from such festivals.
Community educators may also learn about taboos, norms
and values of the society in order to be able to work
effectively within such communities. The festivals are also
used as an avenue for propagating adult literacy messages.
Demonstrations are also held at the festivals to further
reinforce the messages.
List six examples of electronic media.
Feedback
Tape recorders

Activity 7.3

Television
The computer
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Radio set
Video tape recorder
Mobile phones

ITQ
Question
Why would you prefer radio as a medium of instruction in adult
literacy settings?
Feedback
Radio is cheap and easy to use, it does not require any special
skills before it can be used. Both literates and non-literates can
easily identify with radio.

Study Session Summary
In this study session, we have examined the meaning and types of
literacy. The various forms of literacy have been highlighted.
Summary

Also, the different media used to teach literacy in the process of
community education have been delineated and discussed. The
chapter also identified the criteria that must be used to verify the
choice of any media in the teaching-learning process.

Assessment
1. What types of media do you think community educators
can use in the teaching of literacy skills?
2. Discuss the various forms of literacy that exist?
Assignment

3. Give your own definition of literacy from the teachings

you have received in this study session.
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SAQ 7.1 (tests Learning Outcome 7.1)
List and discuss the media used in literacy education.
Assessment

SAQ7.2 (tests Learning Outcome 7.2)
How would you use media in teaching literacy to adult learners?

SAQ 7.3 (tests Learning Outcome 7.3)
What are the differences between “technique” and “device”?
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Study Session 8
Media Used in Continuing Education

Introduction
In this study session, we shall examine the meaning and forms of
continuing education. We shall also look at the various media used
to impart knowledge in continuing education.

Learning Outcomes
When you have studied this session, you should be able to:

8.1 describe vividly, what is meant by continuing education.
8.2 state the forms that continuing education can take.
Outcomes

8.3 state the role of continuing education in the context of
lifelong learning.
8.4 identify the media that can be used to disseminate

information

and

impact

knowledge

in

continuing

education.

Terminology
Continuing
education

The subset of adult education that seeks to positively link
the needs and aspirations of individuals with educational
activities for the development of their potentialities and
for the socio-economic and political development of a
nation.
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8.1 The Meaning of Continuous
Education
Continuing education is a non-formal type of education. According
to Hussain, Alhassan, and Kamba (2013)
continuing education connotes that subset of adult education that
seeks to positively link the needs and aspirations of individuals with
educational activities for the development of their potentialities and
for the socio-economic and political development of a nation or
state.
As a continuing form of education, there is the implication that
students registered for such programme have attained some level of
education. The report presented by the National Centre for
Educational Statistics in 1996 has it that the following are the
features

of

students

who

enrol

in

continuing

education

programmes:
-

They have experienced a delay in enrolling into postsecondary institutions at the instance of completion of high
school.

-

They attend the continuous education programme on a parttime basis for at least, part of the academic year.

-

They are full-time workers who are also enrolled in a
continuous education programme.

There is a great deal of continuing education going on in many
industries in Nigeria. An example of such is the programme
organized by the Institute of Chartered Accountants of Nigeria
(ICAN) as well as many other professional examination bodies.
There are other continuing education centres which are established
for the purpose of external professional examination.

69

Study Session 8Media Used in Continuing Education

8.2 Forms of Continuing Education
Continuing education has content that is diversified owing to the
different levels of learners that enroll in such a programme. As a
typical adult education programme, there is feasibility in timing as
well as places of delivery. This form of education can take the
following forms.
a) Online Conferencing: Professionals and members of
organisations can be involved in online team discussion
based on an area of research or a new breakthrough in such
professions. It is an avenue to update knowledge by
professionals.

Fig 8.1: Online conferencing (Source : MTN)

b) Conference

type

study

groups

(workshops

and

seminars): Workshops and seminars can be organized by
individuals belonging to various associations like Nigeria
Bar Association, Nigeria Medical Association and Reading
Association of Nigeria. Those who have expertise in certain
areas or disciplines become resource persons and models
from which others can learn.
c) Planned Self Directed Learning: This is evident where an
individual or a professional sets goals and pursues the
achievement of such goals through continuing education
programme. Professionals can self-teach themselves and
augment such self-teaching with formal and public learning,
activities provided by various bodies.
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d) Education Provided by an Agency: Various agencies are
in the business of providing non-formal continuing
education for people who want to acquire one form of
learning or another. A typical example is the Association of
non-formal Education (ANFE). This association has
branches all over the nation.
e) Mentoring or Tutoring: This is the practice in which a
highly knowledgeable person (who ofcourse is affiliated
with an agency or institution) mentors a junior worker or
member of an organization. This is with a view to bringing
out the potentialities in such member and helping him/.her
to contribute maximally to his organization.
Continuing education can take various forms. Itemize five of them.
feedback

Activity 8.1

Online conferencing
Planned self-directed learning
Education provided by an agency
Conference type study group
Mentoring or tutoring

8.3 The Roles of Continuing Education
Continuing education which at some time had been referred to as
‘refresher’ or ‘further education’ has remained a highly recognized
mode of study in Nigeria as well as other countries. Professionals
and non-professionals alike utilize this mode of study for various
reasons.
In the first place, continuing education helps with the improvement
of occupational proficiency as well as the enhancement of career
development. It is not possible for any worker to rely solely on
education acquired during formal schooling, to be able to cope with
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the social, economic and political changes in society. Apart from
these, professionals meet with new learning on a regular basis.
Continuing education obtained through workshops, seminars and
online self-teaching can bridge this gap.
This form of education enables adult learners to combine full time
working hours with part-time studies without incurring any loss. It
is, therefore, favourable for the individual concerned, has the
opportunity to learn on the job.
Continuing education facilitates the team and participatory learning
because of its ability to adopt various modes. This approach to
learning is a typical adult learning approach which can accelerate
different kinds of learning among learners.

ITQ
Question
Why do you think continuing education facilitates the team and participatory
learning?
Feedback
This is because of continuing education’s ability to adopt various modes.

8.4 Media used in Continuing Education
The choice of media for this type of programme should be suitable
for the enhancement of learning because of the remedial nature of
the programme. Such media may be more expensive than others
used for educational programmes. For continuing education, the
goals of the media include:
1. To increase learning
2. To individualise education
3. To discourage rote learning
4. To allow for equal and easy access to education.
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In continuing education, the media include the visual materials
which encompass all aspects of the print medium such as books,
pictures, photographs, films, journals and manuals. Other materials
include manufactured packaged products like educational radio or
television broadcasts or language laboratory. The most important
fact, however, is that the material should be suitable to the setting
and the context should be appropriate to the classroom situation. In
local communities, there is a need to identify cheap books and to
promote the development of libraries. Textbooks, which aim at
individualized instruction should be used and these should impart
skills that are relevant to learners and their immediate communities.
The teacher should be able to design cuttings from machines,
provide chalkboard and flannel graph which are used for indoor
and outdoor lessons. Films can be shown while visits can be made
to various sites to supplement classroom instruction. Where films
are used, they can be used to introduce the subject of discussion or
to illustrate experience to allow for maximum participation.
Usually, in industrial training where workshops, seminars,
conferences and symposia are organized, a good understanding of
the lecture procedure is important. Audio-visual aids are used to
emphasise all aspects of the meeting. Projectors and video
presentations are highly needed here. Today in both developing and
advanced countries, virtual conferencing has become a common
phenomenon. Experienced resource persons use it as a medium to
present their papers at conferences. Social media like what’s up,
YouTube and Linked in are currently being utilized by
professionals and adult learners to meet various learning needs.
List the goals of continuing education.
feedback

Activity 8.1

To increase learning
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To individualise education
To discourage rote learning
To allow for equal and easy access to education

Study Session Summary
In this study session, we have highlighted the meaning, forms and
roles of continuous education as part of adult education. We have
Summary

also taken a cursory look at the various media that can be used in
this form of education such media should be found suitable for the
context before use.

Assessment
1. What are the benefits of enrolling in a continuous
education programme?
2. How can continuing education programmes be improved
Assignment

in Nigeria through the use of the media?
SAQ 8.1 (tests Learning Outcome8.1)
What is the meaning of continuing education?

Assessment

SAQ 8.2 (tests Learning Outcome 8.2)
Discuss the forms that continuing education can take.
SAQ 8.3 (tests Learning Outcome 8.3)
What are the roles of continuing education in the context of
lifelong learning?
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Study Session 9
Media Used in Distance Education

Introduction
In this session, an attempt will be made to examine the nature of
distance learning, its characteristics and the media used in distance
learning.

Learning Outcomes
When you have studied this session, you should be able to:
9.1 describe or explain what is meant by distance education.
Outcomes

9.2 write out the characteristics of distance education.
9.3 mention the media that can be used for distance learning

activities.

Terminology
Distance
Education

Education which either does not imply the physical
presence of the teacher appointed to dispense it in the
place where it is received or in which the teacher is present
only on occasions or for selected tasks.

Synchronous
communication

Real- time communication between two people. Examples
include face-to-face or phone communication.

9.1 What is Distance Education?
The first question we are going to ask ourselves in this study
session is, what is distance education? Distance education, which
had its traditional form known as correspondence education has
remained a beneficial and popular mode of study in the field of
education, especially adult education. According to Kaye (1989);
“distance education is education which either does not imply the
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physical presence of the teacher appointed to dispense it in the
place where it is received or in which the teacher is present only on
occasions or for selected tasks”. This definition shows that distance
learning does not strictly follow the traditional classroom culture
whereby the teacher is regularly available in class for face-to-face
interaction with students. Corroborating Kaye’s definition, Burge
and Frewin (1989) added that distance learning entails learning
activities designed by an educational institution and undertaken by
a learner who chooses not to, or cannot, attend regular classroom
instruction. Different factors which may be social, physical,
domestic or psychological can prevent an individual from attending
the traditional form of school learning thereby making distance
learning another alternative. This mode of learning enhances the
quality of individualistic learning and builds up the essence of selfdirected learning which is characteristic of Adult Education. It also
adopts group learning which today is enhanced by the new
technology.
Distance learning/education began as far back as 1840 with its use
by Isaac Pitman who sent postcards to his students for the purpose
of teaching shorthand. A similar feat had been performed earlier by
Caleb Phillips in 1728 when he sent teaching materials through
emails for the purpose of teaching shorthand. This method was also
used in Canada in 1919. During this period Distance Learning had
the nomenclature – “correspondent education”. It was the
international council for correspondent education, which was
established 1938, that changed the name to distance education in
1982.
Distance education was designed to accommodate the rapidly
advancing technology around the world which gave rise to the need
for more educational opportunities. It was aimed at serving
working-class people who may not have the chance to attend
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regular classes as expected in a formal system. Examples of
distance learning programs in Nigeria include Distance Learning
Centre of the University of Ibadan, Open Distance Learning, the
University of Lagos which is also a form of e-learning or online
education. The University of London International Programmes is
part of Distance Learning Programme in Nigeria, among others.
Open Distance Learning (ODL) is a form of education that is gradually gaining
prominence in Nigeria. About six universities are actually practicing ODL in
Nigeria in the real sense of it according to Nigerian Universities Commission

Activity 9.1

(NUC). List five of these universities.
Feedback
University of Ibadan, Ibadan
University of Lagos, Lagos
Obafemi Awolowo University, Ile-Ife
National Open University
Modibbo Adama University of Technology, Yola

9.2 Features of Distance Education
There are some characteristics that make distance learning a unique
mode of learning and they are as follows:
-

It is used to educate people who are unable to be physically
present at a given institution of learning.

-

It

is

cost-effective

because

media

used,

ensure

dissemination of content to a large audience within a short
time.
-

The curriculum and content of learning method are flexible.

-

Items to be taught are preplanned and presented in a vivid
and understandable manner for all categories of learners.

-

Wide varieties of means of imparting knowledge are
exploited by the institution to provide the rich learning
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process that almost surpasses that of the traditional mode.
Print, electronic, face-to-face interaction, new media and
the telephone are all instrumental to message dissemination
in distance learning.
Distance education takes a variety of forms in adult or community
education: (1) It can be seen as a formal education programme in
which members of a community can be enrolled. (2) It can also
take the form of education through the media like the radio,
television, newspaper, etc. An individual must set a goal to know
what to achieve from such programmes. These programmes affect
the quality of life of people. (3) it may also be in form of
enlightenment programmes or jingles that call the attention of
people to certain ways of life
Distance education takes a variety of forms in adult or community education,
highlight these forms.
Feedback

Activity 9.2
It can be seen as a formal education programme in which members of a
community can be enrolled.
It can also take the form of education through the media like the radio,
television, newspaper, etc
It may also be in form of enlightenment programmes or jingles that call the
attention of people to certain ways of life.

9.3 Media used in Distance Learning
It is not beneficial to use only the materials that feature in
traditional classrooms for distance education. Media used in
distance learning should be diversified and laid out to encourage
self-instruction. The following media are utilizable in distance
learning.
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(1a)

Electronic Media: These include radio (as in the use of

radio forums) television (Educational television and instructional
television). Also inclusive is the internet which can be used for web
conferencing and video conferencing. All these can be regarded as
synchronous learning forums. (Honeymn and Miller 1993). The
learner converses with others online to enrich his or her learning.
(1b)

Video and audio recording e-mail

(2)

Mail correspondence.

(3)

Print Materials – Like books, newspapers, lecture notes, and

primers, postcards and reference.
(4)

The telephone

All the items through which the learner has to sort out information
as an individual can be termed asynchronous learning forums.
Experts are always made use of, in designing distance learning
materials. In preparing the course text, the language should be
simple, while the objectives should be clearly stated. These
materials are packaged either as hard copies or soft copies and are
sent to learners wherever they may be. The choice of medium here
depends on the available resources, learners, preference, etc.
ITQ
Question
Why is it not beneficial to use only the materials that feature in traditional
classrooms for distance education?
Feedback
This is because distance education students study on their own most of the
time, they do not have the opportunity of meeting face-to-face with their
teachers all the time like the traditional students do. As such, the
materials/media used in distance education must be diversified to
accommodate various learning styles and laid out to encourage selfinstruction
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List five media that can be used in Distance Education
feedback

Activity 9.3

Electronic media
Mail correspondence
Telephone
Print materials
The Internet

Study Session Summary
In this Study Session, we have examined the meaning and

features of distance education. We have also shown that
Summary

unlike in the past when distance education relied onan only
the

print

medium,

the

totality

of

information

and

communication Technology (ICT) now gives a boost to
distance education in Nigeria. Examples are educational
activities in Open Distance Learning, University of Lagos,
Distance Learning Centre, University of Ibadan and the
University of London International Programmes which can
be accessed in Nigeria.

Assessment
Which media constitute synchronous learning forums?

Assignment
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SAQ 9.1 (tests Learning Outcome 9.1)
What do you understand by distance education?
Assessment

SAQ 9.2 (tests Learning Outcome 9.2)
Examine the unique characteristics that distance education has, as
an adult education programme.
SAQ 9.3 (tests Learning Outcome 9.3)
Discuss in detail, the media that can be used to disseminate
learning content in distance learning.
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Study Session 10
Media Used in Agricultural
Education

Introduction
In this study session, we shall discuss the practice of and media
used in agricultural extension service. Agricultural extension is
part of community education and the programmes associated with
it are essential to adults in all communities.

Learning Outcomes
When you have studied this session, you should be able to

10.1 discuss what is meant by agricultural extension
10.2 mention some principles of agricultural extension.
Outcomes

10.3 list the media that can be used for disseminating

information in the practice of agricultural extension.

Terminology
Agricultural
extension

Agricultural extension is the application of scientific
research and knowledge to agricultural practices through
farmer education. It is the delivery of information inputs to
farmers.

Agricultural
extension
agents

The change agent that intervenes to bring about change in
order to help improve the lives of the farmers and their
families. This is not an easy task and a series of issues arise
in relation to this intervention.

Agricultural
extension officer

They involved with the distribution of agricultural
information to rural towns, who in turn, teach rural farmers
to become better farmers. They improve the farmers'
abilities by supplying information on a variety of things
that are important to farmers.
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10.1 The Meaning of Agricultural
Extension
Generally, there are different forms of extension services. These
include

health

extension

services,

home

economics,

and

agricultural extension services.
All these are aimed at using various approaches and methods to
ensure that there is apositive change in rural areas. According to
Maduka (1994), extension work involves using adult teaching and
learning strategies to make expert and specialized knowledge and
expertise resulting from research and other innovative findings
available to people who need them in order to increase their
productivity and quality of life. The agricultural extension can,
therefore, be defined as the application of knowledge accruing from
scientific research to agricultural practices through farmer
education to enhance productivity and quality of life in rural
communities. Government agencies, an international organization
like FAO, World Bank, Professional Organisation, Universities and
Research Institutes are involved in agricultural extension. The
target

audience

in

extension

education

include

farmers,

housewives, nursing mothers and the general public.
Agricultural extension is the most widely used form of extension
service in Nigeria. It has as its aims, the following:
1. To help develop a positive attitude in farmers (male and
female) to accept desired change.
2. To disseminate to the farmers, current research findings and
carry out more studies on the identified problems of the
farmers.
3. To help farmers conduct their business in ways that will
make them economically viable. This includes providing
guidance on how to form and utilize the services of a
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cooperative society, how to obtain bank loans among other
activities.
Highlight the aims of agricultural extension service in Nigeria.
Feedback

Activity 10.1

To help develop a positive attitude in farmers (male and female) to accept
desired change.
To disseminate to the farmers, current research findings and carry out more
studies on the identified problems of the farmers.
To help farmers conduct their business in ways that will make them
economically viable.

10.2 Principles of Agricultural Extension
The practice of agricultural extension has become a worldwide
phenomenon since it received a boost in the middle of the 19th
century (Jones and Crarfortto 1997). There are, however, some
principles that can facilitate the practice of agricultural extension
and accelerate the achievement of the desired objectives in any
community where the services are rendered:
-

Agricultural extension officers should see themselves as
individuals collaborating with local farmers and families.

-

An extension agent should allow his clientele to make their
own decisions rather than make decisions for them.

-

Agricultural extension officers should find time to listen to
the complaints, testimonies and challenging stories of the
farmers even though they are very knowledgeable.

-

The knowledge that farmers already possess should not be
discarded; they should be built upon by agricultural
extension officers.

-

Extension officers should provide a high level of motivation
for farmers and rural families in order to achieve desired
results.
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ITQ
Question
Why do agricultural extension officers should find time to listen to
the complaints, testimonies and challenging stories of the farmers.
Feedback
Because the farmers see them as knowledgeable individuals that
can solve their problems.

10 .3 Media used in Agricultural
Extension
There are several methods used in extension education. These have
been classified by Maduka (1994) into three namely: individual
contact methods, group contact methods and mass media methods.
The individual contact method involves office visits, farm and
home visits, personal letters, telephone calls, counseling and
correspondence courses among others. A notable feature of this
method is that clients are served on an individual basis which
greatly facilitates full disclosure, full attention, meaningful
dialogue, and confidentiality. Its disadvantages include the facts
that it is time-consuming and there is no room for detailed
discussion with other farmers.
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Fig 10.1: Agric Extension officers addressing farmers in a rural community
(Picture source: Google Image)

The group contact methods consist of illustrated lectures, speeches,
discussions, workshops, seminars, demonstrations, field trips,
exhibitions, simulation games and other similar types. Here, the
worker is able to reach a large number of people within a relatively
short time and clients are able to compare notes with one another.
This method, if properly used, helps to promote healthy rivalry –
all farmers are encouraged to put in their best to obtain maximum
yield. The negative aspect is that the personal attention needed by
clients is absent when group contact method is adopted. Shy people
and excessively introverted individuals may not gain much when
this method is adopted.
The mass media method, which is the focus of this lecture includes
the following: lecture recording, radio, television, publications,
posters,

charts,

billboards,

handbills,

jingles,

magazines,

newspapers, and textbooks. A major advantage of using this
method includes the fact that the worker can disseminate a great
amount of information to a large number of people in various
places, simultaneously. The television combines sound, picture,
and movement to make presentations very vivid to clients.
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The radio, though inflexible like the television, can be used to
create farm forums where the farmers can listen to lectures and
react to such lectures through phones. The internet is replete with
reports about agricultural research too. The newspaper can be used
to feature regular teachings on issues that border on crop farming
and animal husbandry. Handbills and posters can be used for
sensitization. According to International Potash Institute (2010),the
most effective and economic means to spread specific extension
message is through campaigns, using well-published meetings at
demonstration plots, as well as appropriate mass media. From their
research findings, training should accompany such campaigns to
create deeper understanding in farmers.
Other means of disseminating agricultural extension information
include traditional forms that rural families are familiar with. Such
media are particularly useful where the literacy level of the rural
dwellers is low. The use of mass media coupled with these local
forms should be complementary resulting in a form of “media
mix”. For example, important news about agriculture broadcast in
the national news can be converted to songs or theatrical
performances for the natives to understand. There are, however,
certain problems in the use of mass media in extension education as
expressed below:
1. Many rural families may not have television or even
electricity.
2. The method does not take into account, the individual
differences or the peculiar needs of individuals.
3. It has a greater element of propaganda for buttressing the
image of those in government rather than actually solving
the problems of its clientele.
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4. It is based on the erroneous belief that human beings are
always rational and as such, any information disseminated
to them will always be accepted.
We need to note, however, that all these methods are useful
depending on the people we are working with. Therefore, in
selecting the extension method to be used, the worker needs to take
note of the following:
-

The characteristics of the audience – are they rural or
urban? Are they rich or poor? Efforts should be made to
understand their history, philosophy, and socio-cultural
background.

-

What form of subject matter is to be presented? The nature
of the subject matter will determine the kind of media to be
used.

-

What form of change should be media bring about –
attitudinal, behavioural or is it in terms of skill acquisition?

-

The urgency of the change required. Proper time frame
must be provided to achieve noticeable changes.

-

The availability and sustainability of the media to be used
should be considered.

Since the clients are adults, it is important that they are allowed to
play major roles in selecting the methods and gadgets they consider
useful and productive for their learning under the tutelage of the
extension officers.
Highlight the three classes of methods used in agricultural extension service
in Nigeria.
Feedback

Activity 10.2

Individual contact method
Group contacts method
Mass media method
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Study Session Summary
In this Study Session, we have examined the nature and meaning
of agricultural extension. The aims of agricultural extension, the
Summary

principles of agricultural extension as well as the means of
disseminating information in agricultural extension have been
looked at. It has been noted that the locality involved, their literacy
levels and the availability of the various media should be
considered before choosing any media for sending information on
agricultural extension

Assessment
1. Who are the people involved in agricultural extension?
2. Can agricultural extension services be useful for people in
urban areas? Discuss.
Assignment

3. List and extensively discuss the conditions that should be

met in choosing information dissemination methods in
agricultural extension.

SAQ 10.1 (tests Learning Outcome 10.1)
What is an agricultural extension?
Assessment

SAQ 10.2 (tests Learning Outcome 10.2)
What are the principles to be adhered to, in agricultural extension?
SAQ 10.3 (tests Learning Outcome 10.3)
List and discuss the media used in disseminating information in
the field of agricultural extension
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Study Session 11
Legal Constraints, Ownership and
Control of the Media in Community
Education

Introduction
In this lecture, we will discuss the legal constraints facing the mass
media in its attempt to disseminate information to the audience. We
will also look at the ownership and control of the media and how
these can be used in community education.

Learning Outcomes
When you have studied this session, you should be able to:

11.1identify two common torts of defamation and highlight the
conditions under which each could be actionable.
Outcomes

11.2 explain what is meant by control of the media in the

communication process.

Terminology
Control

The power to influence or direct people's behaviour or the
course of events.

Defamation

The action of damaging the good reputation of someone.

Ownership

The act, state, or right of possessing something.

11.1 Constraints in Mass
Communication
As we have indicated in a previous study session, the mass media
are very important parts of the political power structure of any
modern nation because the exercise of power in the modern world
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necessarily involves them (Mytton, 1983). Mytton states further
that their existence enables organisations such as political parties,
trade unions, and pressure groups to make appeals to a wider
audience than they might otherwise reach. This is why many of
these try to either develop their own media or try to secure
sympathetic hearing within those media under their direct control
although the situation is different in countries where political
institutions separate from the government are either non-existent or
are actively discouraged,
In countries where there is freedom in law for the private
ownership of newspapers and where the electronic medium is
obliged to be impartial, two major factors inhibit such: firstly, it is
expensive to start and maintain a newspaper, and secondly, the
freedom to publish and reach a wide audience is something enjoyed
more frequently by the rich than by the poor. Also, probably
because of the need to prevent chaos on what is a limited number
of airwaves and out of fear of the consequences of private
ownership of media, radio and television in most developing
countries tend to be under the control of the government. It is
worthy of mention here that there are many privately owned
newspapers in Nigeria.
Freedom of the mass media does not allow its practitioners to
publish anything without restraint, although it ensures that there
should be no previous constraint on the right of the press to
publish. Aside from transmitting information from source to
receiver, we can also describe communication as a process of
sharing theexperience. Consequently, we should realise that sorts of
defamation could be committed if mass communicators are not
very careful about what they say, how they say it and through what
medium. We should note also that leaking official secrets attracts
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legal action because such an action contravenes the principle of
publication.
In countries where there is freedom in law for the private ownership of
newspapers and where the electronic medium is obliged to be impartial, two
major factors inhibit mass communication. Mention these factors.

Activity 11.1

feedback
It is expensive to start and maintain a newspaper.
The freedom to publish and reach a wide audience is something enjoyed more
frequently by the rich than by the poor.

11.2 Torts of Defamation
We will concern ourselves in this course with the two most
common torts of actionable defamation, which are libel and
slander. Defamation is defined as the publication of any matter
which tends to lower the reputation of a person in the estimation of
right-thinking members of society, or which tends to make people
shun or avoid that person. In proving a case of defamation, the
following conditions have to be met:
1. The statement must be defamatory;
2. The matter must be referring to the plaintiff;
3. It must be published maliciously; and
4. The statement must be false.
Libel: This is any publication of defamatory matter in a permanent
form. Consequently, libel must be in a printed, written pictorial or
any other permanent form like effigy or statue. Libel is actionable
per se that is, one does not need to prove any special damage.
Publishers and broadcasters face risks that are far greater than do
most other professionals. Over a century ago, John T. Delane of the
Times said, "The Press lives in disclosures". All disclosures are
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hazardous. If errors occur, they are public and may subject the error
maker to liability.
It is very common in contemporary Nigeria for publishers and
broadcasters to commit errors such as wrong facts, wrong names,
and identifications, wrong addresses, wrong dates, wrong spelling
or

pronunciation,

wrong

grammar,

wrong

headlines,

etc.

Fortunately, only a handful of such errors is serious enough to
cause or threaten a lawsuit. Very few libels are deliberate. Nearly
all result from erroneous reporting, misunderstanding of the law or
careless editing.
Slander: This is usually in a transient form. Such form could be
visible or audible as long as it is not permanent e.g. signs, signals,
and spoken words.
Slander is not actionable per se because you have to prove special
damage to justify your actions of seeking redress from the
defendant.
It is at times possible that slander becomes actionable per se; here,
certain conditions have to be fulfilled, or such offence that requires
action must fall within any of the following:
1. Statement imputing the commission of a criminal offence
punishable by imprisonment;
2. Statement imputing certain contagious or infectious
diseases;
3. Statement imputing unchastity to a woman or girl;
4. Statement imputing unfitness, dishonesty or incompetence
in the plaintiff's office, profession or business; and
5. Statement imputing that a person belongs to the class called
OSU.
In proving that publication has taken place in a libel suit, the
publication is seen as the communication of a statement to at least
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one person other than the person defamed. In this regard, husband
and wife are regarded as one. Thus, defamatory communication
must be in a form in which the third person can understand.
ITQ
Question
_________ and _________ are the two most common torts of
actionable defamation.
Feedback
Libel and Slander

11.3 Ownership and Control
Ownership of any form of mass communication media depends
greatly on the governmental structure of a country. The indirect
control of the radio and television stations by the government is the
permission granted limiting their chances of frequency allocation or
wavelength to say nothing beyond 100 km radius or less.
We, therefore, can conclude that the person who pays for the bill of
promoting one kind of programme or the other either over the
radio, television or newspaper could safely be referred to as the
person having the greater percentage of the media or information
control. It then becomes a case of "he who pays the piper dictates
the tune".
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ITQ
Question
How would you describe “he who pays the piper dictates the tune"
in terms of control of media?
Feedback
The bill of promoting one kind of programme or the other either
over the radio, television or newspaper could safely be referred to
as the person having the greater percentage of the media or
information control

Study Session Summary
In this Study Session, we have seen that although the mass media
has a freedom of publishing or broadcasting, such freedom is
Summary

constrained by the necessity to avoid defaming the character of
persons in the community or avoid breaching the peace. We
identified two common torts of defamation, which are libel and
slander and highlighted the conditions under which each could be
actionable. We also briefly talked about ownership and control of
the media and concluded that whoever has a controlling share can
be said to be in control of the media.

Assessment
1. What do you understand by legal constraints in mass
communication?
2. "Freedom of mass media... does not permit unfettered and
Assignment

unlimited publication of anything at any time". Discuss.
3. Do you agree with the idea that the mass media should be
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totally under the control of the government? Give reasons
for your answer.

SAQ 11.1 (tests Learning Outcome 11.1)
What are the two common torts of defamation? Highlight the
Assessment

conditions under which each could be actionable.
SAQ 11.2 (tests Learning Outcome 11.2)
What do you think control of the media in the communication
process mean?
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Study Session 12
The Process of Distortion of
Information in Community
Education

Introduction
In this study session, we will discuss the process of distortion in the
communication of human beings. Factors that could lead to
distortion of disseminated message and stages of distortion in the
process of communication would also be discussed.

Learning Outcomes
When you have studied this session, you should be able to:
12.1 explain why distortion arises in the process of
Outcomes

communication among human beings.
12.2 discuss the factors that could lead to distortion of the
disseminated message.
12.3 list the stages of distortion in the process of

communication.

Terminology
Distortion

A process of transformation of the meaning of a message
by unintentionally or otherwise changing its content in a
bid to transmit information through a group of people

Information:

: Facts provided or learned about something or someone.
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12.1 The Meaning and Causes of
Distortion of Information
In this session, we will focus our attention on the problem of bias
and rumour or be more specific, the process of distortion in both
interpersonal verbal communication and the electronic media.
Consequently, we will address the causes of distortion in this
session.
Distortion has been described as "a process of transformation of the
meaning of a message by unintentionally or otherwise changing its
content in a bid to transmit information through a group of people
(Downs, 1967; Read, 1962). Forensic psychologists have also
argued that people do not deliberately distort information but that
such acts depend greatly on certain factors within and outside a
person, which regulate the behaviour of that individual at a
particular point in time. These factors include (1) interest, (2) past
experience, (3) expectation, (4) state of mind. We can infer from
the foregoing that if for example, two reporters are covering the
same event, their report may be different because of the factors
identified. How then does distortion arise?
A lot of things happen around us in our environment. This leads to
human beings receiving and processing a lot of information.
However we do not have the means of storing all these information
in our human computers (brains), we, therefore, tend to add to or
delete from such messages in order to suit our purpose. Information
can also be distorted as a result of misrepresentation of verbal
information. We should also note that even when and where such
information is written, it is sometimes subject to gate-keeping by
whoever assumes the role of opinion leader or in the broadcast and
print media to the sub-editor who has the final authority on
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whatever goes on to the pages of the newspaper or relayed over the
air.
List four factors that can lead to distortion of information>
Feedback

Activity 12.1

Interest
Past experience
Expectation
State of mind

12.2 Stages of Distortion of Information
Communication scholars have identified three stages as the
levelling, sharpening, and assimilation stages which in other words
can be referred to as selective exposure, selective perception and
selective retention (Berkowitz, 1971; Sampson, 1976).
As we stated earlier, every individual in a society is confronted
with a great deal of information, most of which is conflicting and
inconsistent; this is a continuous process as long as human beings
strive to survive in their environment. This stage at which a person
is being selectively exposed to various information is the levelling
stage. Because there is the limited capacity of individuals to sort,
process and analyse all the information available to an individual,
one will focus attention on some vital areas of the information
which he/she finds particularly interesting and useful. This is the
sharpening stage.
The assimilation stage marks the end of the distortion process. This
stage is a major aspect of the beginning of distortion of
information. At this stage, the receiver having selectively perceived
an aspect of the total volume of information he/she was initially
exposed to, will internalise and retain such areas in the memory for
onward transmission to other people for consumption. For instance,
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it is possible for a person to assume that he/she has read the whole
of any newspaper issue for a specific day but may still distort news
which was published but which he/she did not show any interest in
reading and consequently did not comprehend or assimilate.
It is a truism that the psychological state of a person's mind can
distort the person's vision and comprehension of any message. If
for example, a person is sad due to loss of job or bereavement, the
mental processing of any information by such a person will be
abnormal for as long as that situation lasts. Conversely, when
someone is extremely happy, such a person may get carried away
by sentiments and will not be able to coordinate activities normally
which will thus result in distortion of information.
Interest plays a very crucial role in the adjustment and interrelationship of one person to another within a group or a society.
Newspapers have had series of such distorted news-reporting
especially when someone regarded as a 'sacred cow' was involved
in sensational news. Rather than give factual expository reports, the
reporters may deliberately slant the news-item or could deliberately
'kill' such news or publish it in an obscure part of the newspaper.
However, in verbal communication, such news with some kind of
personal interest will always be peripherally transmitted, thus
causing distortion.
In order to validate the experiment of Allport and Postman (1947),
Braimoh

(1985)

used

twenty-five

students

in

a

Mass

Communication class. The system was that the researcher
whispered a sentence to one of the student's ear which read thus:
"Any student wishing to pass his/her examination well must be
prepared to work hard." The student became the transmitter in the
chain of communication, who was told to tell his colleague sitting
next to him once and to other persons in the class until the message
went round the twenty-five students. The students had been warned
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not to shout the message so that others in the class would not hear
it. From this, the researcher was able to evaluate the degree and
nature of the changes that occurred as the message moved from
person to person. There were about six different versions of the
message. This was due to the influence of cognitive factors
regarding the selective attention of each receiver in the
communication encounter to aspects of the message, particularly
the recall and reorganisation of the message content as it was
transmitted to another person.
The study's findings buttressed Allport and Postman's findings.
Several major processes occurred as the message travelled, each of
which involved a manner of coding the story into an ongoing
cognitive organisation. Levelling involved dropping out details as
the story moved down the chain of persons. Elements were
combined and recombined into a more concise form. Sharpening
involved the selective perception, recalling and reporting of certain
details while ignoring others.

12.3 How Assimilation Takes Place
Assimilation, which is the last stage of distortion (selective
retention) is done due to some factors. Assimilation can be carried
out owing to the following factors:
a. Assimilation to Principal Themes
The message which travels from a source through many
people on the chain of communication will obviously at the
output end be averagely shorter, simpler and less coherent
and more detailed than the input. What we are saying here
is that it has become a common operational system with
people to hold fast to a major aspect of a message while
reformation of other aspects is done to the taste, 'interest
and expectation of the receiver - transmitter. This most
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general and pervasive imperfection of human duplication
transmission has been noted by many researchers although
others neglected it probably because of its extreme ubiquity.
People seldom shorten the messages they receive when such
messages are transmitted with the major aspect of the
overall message retained. However, when summarizing
messages, some details are left out, thereby resulting
indistortion of the original message.
b. Assimilation to Closure
This aspect of distortion of information results from the
hypothetical short-circuiting of brain fields as described by
Gestalt school of psychology who believes that perception
differs from one person to another because of many factors.
The closure means the tendency of an individual to modify
events in the direction of simplification and good or
complete form, which will not pose any problem in
recording

such

abstracted

information

for

further

transmission. For instance, several studies revealed no
significant different in systematic bias resulting from colour
and ground perception (Michael 1953), while Osgood
(1953) evidenced a perceptual 'filling-in' of wide gaps under
conditions of illumination and motion. In Braimoh's (1985)
study, a drawing was shown and students were asked to
label it according to what it resembled them. Many students
called it a ring, a circle, a gourd, a pot, etc. The effect of the
range of labels could be explained by the greater frequency
of closed figures over open ones in past experience, in the
sensory fields of the encoders which will facilitate the
transmission of a whole message. Thus, if any encoder
rigidly adheres to a specific label in coding any information
regarding the above illustration, especially when there are
alternatives, that will be a distortion of information.
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c. Assimilation to Expectation
When arrangements and relationships that we expect do not
occur, our recollection usually puts them back into their
expected places. We see things in the way we want to see
them and not as they actually happened. We tend to modify
our message and even actions to conform to what we
expect. This is what is referred to as stereotypes. If for
example two journalists - capitalist and socialist - witnessed
the same event, they would report it in different ways
because they would have formed an impression of what
they expect. If such events ran counter to their expectations,
distortion of information would occur.
d. Assimilation to Linguistic Habit
People tend to attach situations, linguistic cliches which
result in distortion, especially when that label is not
universally known. In Nigeria, money is usually referred to
as 'bread'. If a non-Nigerian is asked for 'bread' he/she may
give loaves of bread to the person who made the request
instead of money, which the person requested for. There
would thus be a breakdown of communication and
distortion of information.
In this study session, we discussed that assimilation can be carried out owing
to the following some four factors. Highlight these factors.
Feedback

Activity 12.2
Assimilation to Principal Themes
Assimilation to Closure
Assimilation to Expectation
Assimilation to Linguistic Habit
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Study Session Summary
In this Study Session, we have seen how distortion arises in the
process of communication. There are three stages of distortion
Summary

which are levelling, sharpening and assimilation. The state of
assimilation is most important because it signifies the end of the
distortion process in human communication.

Assessment
1. Why is a study of distortion necessary in community
education?
2. “The assimilation stage is the most important in the
Assignment

process of distortion". Discuss.

SAQ 12.1 (tests Learning Outcome 12.1)
Assessment

Why does distortion arise in the process of communication
among human beings?
SAQ 12.2 (tests Learning Outcome 12.2)
Discuss the factors that could lead to distortion of the disseminated
message.
SAQ 12.3 (tests Learning Outcome 12.3)
Highlight the stages of distortion in the process of communication.

Bibliography
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Study Session 13
Implications of Distortion for
Educators

Introduction
In the last study session, we looked at how distortion can occur in
the process of communication. In this study session, we will look at
the implications of distortion for community educators and give
some recommendations for eliminating or reducing distortion in
human communication.

Learning Outcomes
When you have studied this session, you should be able to:
13.1 discuss the implications of distortion in community
education.

Outcomes

13.2 identify measures to reduce distortion.
13.3

explain the ways distortion of communication can be
beneficial.

Terminology
Distortion

A process of transformation of the meaning of a message
by unintentionally or otherwise changing its content in a
bid to transmit information through a group of people

Information

Facts provided or learned about something or someone.
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13.1 Effects of Distortion on
Organisations and Institutions
We will discuss the implications of distortion for community
educators and measures to avoid distortion. Communication
scholars have estimated that human beings think at the rate of 1,000
to 2,000 words a minute. They also estimated that speaking and
listening activities account for 74% of the time that people spend
interacting with one another. We will notice, however, that in many
daily conversations, messages are short-circuited, meanings
distorted and feelings hurt, all of which lead to distortion of
communication. We, therefor J, need to ensure that in transmitting
information from sender to receiver, distortion should be avoided
or reduced as much as possible.
Rumours or distortion can be both useful and detrimental to an
organisation. It is not possible for distortion or spreading of
rumours to be totally eliminated because people seem to gain some
sort of satisfaction from spreading it. Rumour serves a twin
function of explaining and relieving emotional tension felt by
people. People may also indulge in rumour peddling to stimulate
social intercourse or for wish fulfilment.
A contrary contribution of distortion is that it may disrupt a whole
nation because of its polarising effects. Distortion of information
could lead to a serious strain in relationships. For example, in the
industrial setting, it could affect the productivity of workers or
encourage industrial actions like strikes and lockouts. In more
serious ways, distortion weakens the efficient functioning of a
system and renders the personnel inactive and suspicious of each
other thus leading to a disharmonious relationship among
colleagues.
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When there is too much information dissemination as in when
lecturers dictate notes to students, the students' innovativeness is
reduced because they tend to cram the notes and pour same
verbatim in the examination. They make no effort to do more
reading to supplement the teacher's notes. This can lead to a fall in
the standard of education.
Consequently, lectures should always be conducted informally in
order to ensure the active participation of the students. This, in turn,
will ensure a more permanent retention of the knowledge gained
and more positive thinking.
If resource persons do not update their knowledge, they will
mislead their audience because new discoveries made available will
not reach them (audience). This will lead to distortion.
An important implication is based on students' behaviour. If for
example a student carried a course over from a previous session
and he/she relies on the previous year's notes, such behaviour may
lead to failure, especially since more information would have been
added to the previous notes. It is also possible that the lecturer
decides to change his/her style or deal with new areas of the course.
It is, thus, very important that students or audience should
personally attend lectures or briefings because distortion could
arise due to the factors we identified earlier.
How then do we avoid or reduce distortion? We will answer the
question in section 13.2 below.
ITQ
Question
Why do you think rumour or distortion can be beneficial to an
organisation?
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Feedback
Rumour serves a twin function of explaining and relieving
emotional tension felt by people. People may also indulge in
rumour peddling to stimulate social intercourse or for wish
fulfilment.

13.2 How to Curb Distortions of
Information
The following are some measures that we can take in order to avoid
or reduce distortion in human communication:
(i) Empathy: This is the ability to put oneself in someone
else's place to feel sympathetic for that person's motives and
perspective. When empathy is absent, there could be
conflict

and

distortion. Consequently, as community

educators, we should ensure that we use language simple
enough so that our audience will understand the received
messages.
(ii) Adequacy of Channel: Once we know the socio-cultural
background of our audience, we will know which channel
to use in disseminating information to them.
(iii)Repetition of Messages: It is necessary to repeat our
messages to ensure that our listeners properly comprehend
the messages.

Since we mostly deal with adults in

community education, and since we know that part of our
audience may have reached their old age, it may be
necessary to repeat the messages to ensure that they get the
correct idea.
(iv) Elimination of Distortion: As much as possible, anything
that would distract the audience's attention that will not let
them properly receive our messages must be eliminated.
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Distortion of information can be curbed using various measures.
Highlight these measures.
Activity 13.1

Feedback
(i)

Empathy

(ii)

Adequacy of Channel

(iii)

Repetition of Messages

(iv)

Elimination of Distortion

Study Session Summary
In this Study Session, we have seen that if the messages being
communicated
Summary

are

not

understood

or

discerned,

then

communication is poor and could lead to a lot of problems. We,
therefore, need to take steps to avoid distortions by empathising
with the audience and make sure that the channel is adequate to
suit their background as well as eliminating all distraction

Assessment
1. Why do you think perception differs from person to
person?
2. Can human beings survive without communication?
Assignment

3. How would you as a community educator minimize

distortion of information within the community?

SAQ 13.1 (tests Learning Outcome 13.1)
What are the implications of distortion in community education?
Assessment

SAQ 13.2 (tests Learning Outcome 13.2)
In what ways can distortion in communication be reduced?
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Study Session 14
Factors to Consider When Using
Media for Community Education

Introduction
Let us examine some of the factors to consider when using media
for community education. This will go a long way to equip us with
the knowledge of how to use media to get the support of members
of a community to participate effectively in community education
programmes.

Learning Outcomes
When you have studied this session, you should be able to:
14.1 make use of the media for community education
Outcomes

programmes.
14.2

identify factors to consider when using

media for

community education.

Terminology
Media

The main means of mass communication (television, radio,
and newspapers) regarded collectively.

14.1 Factors to Consider in Media
Utilization for Community Education
As we have discussed earlier, the ultimate goal of community
education is the development of a process whereby members of a
community may learn to work together in order to identify their
common problems and to seek solutions to such problems. The
appropriate and effective use of the media can go a long way to
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ensure the realisation of this ultimate goal. Therefore, when we are
planning to use media for community education, we must put into
consideration some factors, which will help to enhance the
objectives of community education. Some of these factors are:
i.

Identify the community you want to work with: The starting
point in community education process is the identification
of the communityone wants to work with. We should never
have the assumption thatwe know the peculiarities of a
community beforehand. We shouldmake conscious efforts
to know the history of the community, the characteristics
of the people of the community, the level of development
of the community, etc. The identification of these factors
will go a long way to determine how successful it will be in
the mobilisation of the people for community education.

ii.

Determine the medium of communication which is
appropriate with the level of development of the
community: The level of development of a community will,
to a greater extent, determine the medium that will be most
accepted by the people. For example, in a typical rural
community, the choice of simple and popular "media like
the radio and television will definitely be the accepted and
affordable media rather than the sophisticated media.

iii.

State clearly the purpose of the programme for broadcast:
The media practitioner should state clearly, in a simple,
logical and coherent language the purpose and the
importance of the programme. The essence of this is to
ensure citizen involvement and their total participation in
the programme.
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Media for Community Education (Picture source: Google Image)

iv.

Identify the most appropriate time to broadcast the
programme. This will, to a significant extent, increase the
popularity of the programme among the people.

v.

Create the awareness of the programme through the opinion
leaders of the community. The opinion leaders of the
community are the respected and revered people in a
community. Their views are not only respected but are also
honoured and obeyed.

When they are made to support a

programme, they, in turn, assist in spreading the popularity
of the programme to other community members.
vi.

Incorporate into the programme the success story of
communities where the media have been used to promote
community education. This can be accomplished by
relaying a short interview conducted among selected
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members of such communities. The interview should cover
the benefits such communities have enjoyed through such
programme. This will go a long way to enhance the
acceptability of this programme in a community.
vii.

Carry out constantly the appraisal of the programme from
the people. This
people

are

appraisal

receiving

will

reflect

how

the

the programme and where, if

necessary, an improvement is needed. The factors
mentioned here are by no means exhaustive.
Watch this youtube video titled “selecting instructional media” from

https://youtu.be/hENRdKSxLw0
Activity 14.1

Make a list of other factors to be considered in media utilization that we did
not discuss in this study session.

Study Session Summary
In this Study Session, we have to some extent, examined some
factors you should put into consideration when you want to use the
Summary

media for community education purpose. Remember that the
media carry the message. The acceptability of the message is
greatly enhanced through the appropriate choice of the medium
used to disseminate the message.

Assessment
1. Discuss, in details, one medium of communication which
you consider most appropriate for promoting community
education in your locality.
Assignment

2. Will you agree with the contention that the tenets of

community education have not been firmly rooted in
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Nigeria because of the inappropriate choice and usage of
the media to support its objectives? Can you think of some
other facts which should be considered when using the
media for community education?

SAQ 14.1 (tests Learning Outcome 14.1)
Assessment

Assuming you have been contacted by a local authority to come a
give a talk on the importance of health in the community and you
must use media to enhance your presentation. How would you use
media for such a programme?
SAQ 14.2 (tests Learning Outcome 14.2)
What are the factors you will consider if you are asked to use the
media to mobilise and sensitise community members to participate
affectively in community education programmes?
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Study Session 15
Case Example

Introduction
We will examine a case example showing how media was used
to disseminate community education information.

Learning Outcomes
When you have studied this session, you should be able to:
15.1 appreciate the practical use of media in community
education
Outcomes

15.2 compare the case example with a similar one in your
community.

15.1 The Agricultural Radio Clubs in the
Benin Republic
We will look at the use of radio in community education in Benin
Republic in this lecture. Due to the growth in the population of the
country, the government determined to improve the well-being of
the rural peasants. The government thus thought of the radio as one
of the organs for promoting the efficiency of its development plans,
with particular emphasis on the agricultural sector. It was the
intention that the radio should do what agricultural extension staff
and technicians could not do because of the limitations of time and
space, namely, to educate, train and inform accurately the rural
population and peasants farmers in the country. The use of the
radio for the express purpose of educating the masses started in
1960 with a special broadcast by Monsieur Glegnon-Todokoun, a
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farmer, and successful businessman. His broadcast centred on
educating the peasants against indiscriminate cutting of palm trees
for palm wine production. The tone of the broadcast appeared
aggressive and tended to put the civic awareness of the rural
peasants into doubt. Although the broadcast did not completely end
the practice of some of the rural peasants in this direction, it did
succeed in reducing the unlawful cutting of palm trees. Another
effect of TodoKoun's broadcast was the awareness created in the
technical officers in the Departments of Water Resources, Forestry,
and Agriculture of the possibility of educating rural peasants
through the medium of the radio. This led to the initiation of a
micro radio programme through which rural development
technicians successfully helped the peasants in the planning of their
planting and harvests.
From 1966, while the Fifth National Development Plan was still in
its first year, the government of Benin appealed to the Food and
Agricultural Organisation (F.A.O.) to assist her in establishing a
National Agricultural Radio station, whose programmes would
facilitate the realisation of the needs of the country's rural populace.
A FAO expert was thus sent and her mission was divided into two
parts:
1. A workshop with the radio-diffusion staff of the AudioVisual Centre: in this workshop were also involved
interested State Ministers and Administrative Officers in the
Ministry of Rural Development and Cooperation;
2. An interview tour of the country was organised to establish
contacts with the technical officers and the peasants on the
sport:
3. The Agricultural Radio was thus established on 2 February
1967. The programmes were coordinated by the Audio-
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Visual Centre. Topics were adapted to educate the peasants
in agriculture using the following languages:
•
•
•
•
•
•

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

–
–
–
–
–
–

Fon;
Adja;
Dendi;
Yoruba;
Bariba;
Peuhl

Following this, Agricultural Radio Clubs were formed in the
villages. Each club consists of 31 members. Democratic
participation is paramount and registration is voluntary and free;
each member contributes a small sum per week to a fund which is
used for purchasing batteries. Members are adult men and women,
functioning and industrious peasant farmers who are interested in
the development of agriculture and are prepared to learn from the
Agricultural Radio Programmes. Members of a club are usually
drawn from all the quarters or hamlets which make up the village in
which the Radio Club is established. This lent impetus to the
efficient functioning of the radio clubs and ensured that decisions
taken at meeting sessions were related to every member of the
village, so that every farmer got information about the correct
methods of soil preparation, planting techniques and the tendering
of crops, In this way, the Agricultural Radio Club remained an
institution, not only of the 31 registered members but also of the
whole village.
The village's Chiefs are the presidents of the Radio Clubs
established in their area. In this capacity, they represent the
government in the daily running of the clubs. They protect the
clubs and give them their moral, and sometimes financial support.
Apart from the village chief, each Radio Club elects a chairman or
animator, who directs the meetings of the club. He is usually a
registered member and one who understands intimately the
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problems and needs of the community and is prepared to direct the
members to think about their problems, work actively and
communicate freely for the solution of their common problems.
Essentially a leader of his group, the animator is one who is
devoted to the cause of better living and is able to give an example
to others through selfless service to the community. He is usually
neither a politician nor a technical expert. Rather he is an ordinary
member of his community enjoying the confidence of his people,
and possessing the capability to lead his people to the realisation of
their felt needs. He is aided in his task by technical advisers from
the Ministries, who are assigned to the village as agents of change
and development.
Every Radio Club has a transistor radio post, under the animator,
and where members assemble to listen to transmissions. Meetings
of the club are held in a shed or building, often close to the radio
post, specially constructed and set aside for the purpose of the club.
Such a place is regarded as a special school for adult farmers. In it,
members find the cool atmosphere and develop the spirit of
relaxation to enable them follow the lessons of the Agricultural
Radio and to take decisions, without constraint, on what needs to
be done.

Fig 15.1: Members of a radio club listening to transmission (Picture source:
Google Image)
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Topics treated by the Agricultural Radio included general
motivation, built around the development of agriculture, food and
nutrition,

health,

national

education,

cooperation,

civic

responsibilities, and exercise of administrative authority. Messages
from the Radio Clubs, and questions and answers of interest to the
development of agriculture, all formed important themes for the
Agricultural Radio which has since become an important organ for
fostering the efficiency of agriculture in the Benin Republic, and
for the improvement of the living conditions of rural peasants.
Today, there are over 600 clubs and every hamlet has an
Agricultural Radio Club with a transmitter radio post where people
assemble to listen to broadcasts on measures for the promotion of
agriculture.
The Agricultural Radio Club of Benin has thus grown to be an
important adult education institution for the struggle against
underdevelopment. Consequently, the government has continued to
finance research work into the continued effectiveness of the radio
programmes in educating the masses for better productivity in
agriculture, and some social and economic attitudes in general.
Source: Adapted with permission from C.N. Anyawu (1983). An Approach to
Comparative Adult Education.

List the topics treated by the Agricultural Radio of Benin
Feedback
General motivation

Activity 15.1

Development of agriculture
Food and nutrition
Health
National education
Cooperation
Civic responsibilities
The exercise of administrative authority.
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Study Session Summary
In this Study Session, we have seen how the Republic of Benin
used the radio medium to educate the rural populace on the
Summary

importance of increased and improved agricultural output and a
decent standard of living. The radio medium has been to
compensate for the difficulties faced by the extension workers due
to limited time and space in educating the rural masses.

Assessment
1. In disseminating community education information in your

local community, do you think the radio is an appropriate
medium? Give reasons for your answer.
Assignment

SAQ 15.1 (tests Learning Outcome 15.1)
Critically study the case example, carefully noting the most
Assessment

important contributions of the radio medium
SAQ 15.2 (tests Learning Outcome 15.2)
Compare the example with a similar one in your community.
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Notes on Self Assessment
Questions

Feedback on Self-Assessment Questions (SAQs)
for Study Session 1
SAQ 1.1:Education is theimpartation or acquisition of knowledge,
skills and attitudes which enables one to contribute to the
environment. It can also be defined as a process that caters for the
overall development of the human person – the head, the hands and
the brain.
SAQ 1.2: Combination of social units and systems that perform the
major social functions important to the locality.
SAQ 1.3: Educational process put in place in a given community to
enable members to identify their common problems and needs as
well as collectively proffer solutions to such problems.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 2
SAQ 2.1:
Aina, (2003), defined communication as the process of mutual
sharing of information, ideas, thoughts and emotions between a
source and a receiver for mutual understanding, reduction of
uncertainties or for appropriate actions.
Sambe (2008) defined communication as the process of
exchanging, transmitting, transferring, expressing or imparting
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ideas, sentiments, attitudes, feelings, meanings, information or
opinions between individuals, groups or organisations.
Nayeb (2014) stated that communication involves imparting or
interchanging thoughts, opinions and signs. Without the flow of
information, human activities will stagnate.

SAQ 2.2:
Verbal Communication:This form of communication includes
any communication where words are utilized. Practically, two
forms of verbal communication exist and these are oral
communication and written communication.
Nonverbal Communication: This entails communicating by
sending and receiving wordless messages.
Visual Communication: This is the kind of communication that
individuals receive through visual aids. Symbols, drawings,
graphics and paintings can offer such communications.

SAQ 2.3:Intrapersonal Communication: This is a form of mutual
communication that takes place within an individual. The five
senses receive information from external stimuli and the
information is sent to the brain for interpretation. The individual
reacts depending on the interpretation given intrapersonal
communication precedes interpersonal communication and other
forms of communication. It includes thoughts, information and all
sorts of mental preparations that precede future actions.
Interpersonal Communication: This includes face-to-face formal
and informal interactions between two people. It is accompanied by
gesticulations and other non-verbal cues. It makes for intimacy and
openness between the people involved.
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Small group Communication: This involves a collectivity of
individuals communicating through discussions. It is a face-to-face
communication. Example is seminar or debate.
One to group Communication: In this type of communication, an
individual addresses a small group of listeners. A typical example
is a lecturing situation.
Medio Communication: Although not commonly acknowledge by
many

authors,

medio

communication

is

that

level

of

communication that exists between interpersonal communication
and mass communication.

SAQ 2.4:
Source: This is the individual who encodes the message for the
recipient’s consumption. He is known as the sender too..
Encoding: This is the act of putting the conceptualized message in
a text – either a spoken or written text. Encoding requires that the
encoder chooses the suitable code and arranges coded items in such
a way that they appear meaningful and interesting.
Message: The message is the item communicated to the reader,
hearer or listener
Channel: The channel stands for any pathway through which
information are disseminated to the audience or readers.
Receiver or Decoder: The receiver is the individual at the
responding end of the communication process. He is usually
regarded as the most important element as the communication
process.
Decoding: Unlike encoding which is done by the source, decoding
is done by the receiver. This means unraveling the intended
meaning of the message as packaged by the source or sender.
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Effect of the Message/Communication: Every communication is
purposeful. The aim of communication could be to change a
recipient’s attitude, behavior or to furnish the recipient with skill
and knowledge. When these changes are not apparent, then
communication could be said to be a failure. The effect of
communication

on

receivers

could

be

evaluated

through

observation as well as the feedback provided by the recipients of
communication.
Feedback: This refers to the responses (either spoken, written or
nonverbal) which decoders produce to reflect their interpretation of
the message received.
Noise: Messages intended by the sender or the source are
sometimes hampered and distorted leading to misinterpretation by
the receiver. The element responsible for this inhibition is called
noise.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 3
SAQ 3.1:
Verbal communication is a form of communication in which you
use words to interchange the information with other people.
But, Nonverbal

communication does

not

use

words

for

communicating anything, but some other modes are used.
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SAQ 3.2:
Sign Language: This is the nonverbal expression that totally
replaces the use of words in communication.
Action Language : Any form of body movement that
communicates pieces of information. It tends to reveal the emotions
underlying human actions.
Object Language: This involves using artifacts like clothing
items, buildings, arts and craft to convey information either
intentionally or unintentionally.

SAQ 3.3:
•

It can be used to complement and amplify interpersonal
face to face oral communication.

•

It is used to communicate attitudes and emotions easily.

•

It can be used to create close friendship in a group.

•

It can be used to regulate people’s behavior

•

It can facilitate gradual permeation into natives’ culture by
international donors and adult educators to make education
of the natives easier.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 4
SAQ 4.1:
Media is the means of communication, as radio
and television, newspapers, magazines
and the Internet, that reach or influence people widely.
Mass communication is the process by which information is
disseminated to a large number of people through the use of the
media.
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SAQ 4.2:
Entertainment: Through radio jingles, music and drama from the
TV and cartoons from the newspapers, individuals experience
relaxation. Such entertaining function involves emotional release,
being diverted from problems and having sexual arousal.
Provision of Information: The mass media is both informative
and educative. The traditional mass media which include the
television, the radio and the newspaper provide information about
politics, social relationships, culture among others. The internet
provides endless body of knowledge across disciplines in an
ordered pattern. Social Interaction: Issues deliberated upon,
through the media, constitute agenda for social interaction. It
becomes a way of overcoming loneliness in daily living.
Gate Keeping Function: The media, particularly the newspapers
and the television perform the functioning of checking the news
items that are broadcast to the public. Many a times such news
items are either mutilated, expanded or seriously scrutinized for
very important reasons.
Surveillance Function: The media is like a guide in the
community, constantly watching to ensure the safety of all and
sundry. It is not surprising therefore that news about economic
crisis, natural disaster, weird happenings are reported to enable
community members to remain alert.
SAQ 4.3:
This is because community educator would need an appropriate
channel to pass across his or her message.

128

Notes on Self Assessment Questions

Feedback on Self-Assessment Questions (SAQs)
for Study Session 5
SAQ 5.1:
Indigenous Media are forms of media expression conceptualized,
produced, and circulated by indigenous peoples around the globe as
vehicles for communication, including cultural preservation,
cultural and artistic expression, political self-determination, and
cultural sovereignty while Exogenous Media are foreign or
westernized forms of communication.
SAQ 5.2:
Idiophones: These are self-sounding instruments that can be struck
to produce sounds. Loud sounding wooden drum and gongs belong
to this group.
Aerophones: These are instruments that produce sound as a result
of the vibration of the air passing through them. Different forms of
flute like the horns, the trumpets and whistles are classified
aerophones.
Membranophones: These include all skin and leather drums
beaten with carved sticks. The talking drum belongs to this group
and is capable of giving various directives to people on different
occasions.
Signals: These are physical embodiments of messages e.g. symbols
of war, peace, etc sent by one community to another. Typical
examples are fire, gunshots and smoke.
Music: it is often used in rural communities to impart knowledge
and educate people. This is still used in contemporary Nigerian
communities. Through musical compositions, people are helped to
have access to a great deal of information.
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Town Crier: The town crier, who is usually a man, is in charge of
transferring messages from the Oba or Baale to other members of
the community. He goes from one place to another with a gong or a
drum to deliver information about politics, health, towns meeting
or sudden happening
Popular Theatre: This includes the use of festivals, field trips,
drama and dance to disseminate information in communities.

SAQ 5.3:
•

They are found more credible than exogenous media
because they are part of the people’s culture.

•

They are very cheap unlike the exogenous media that are
expensive to maintain.

•

They are basically activities that encourage participation of
every member of the community. Sometimes exogenous
media focus on the high class only.

•

They are natural means that can be explored to take
education and development to a people that are estranged
from civilization owing to illiteracy and superstition.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 6
SAQ 6.1:
Media effects is any of the consequences of mass media operations,
whether intended or not on the populace.
SAQ 6.2:
Bullet Theory/Hypodermic Needle Theory : It focuses on the
media as a powerful tool that has direct influence on message
receivers. The message is forcefully injected into the mind of the
populace who remain passive. This picture implies that there is no
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intermediary in the process of message dissemination and the effect
of the message can easily be measured
The Two – step Flow Model: This theory departs completely from
the direct theories of media effect. Rather, the two – step flow
theory is more of a conceptualization of the way in which messages
are diffused among social groups. It is expressive of the diffusion
of Innovation theory – and it stresses the roles played by opinion
formers or opinion leaders and opinion seekers (primary group
members) in the process of information dissemination.
Agenda – setting Theory: This theory portrays the media as
having the power to prepare the agenda for public discussion from
time to time. It is a theory that stresses the power of the media to
control societal deliberation.
The Two – step Flow Model: This is a theory that expatiates on
how people consume the services from the media. Media messages
are welcomed and utilized by individuals based on the utilitarian
values of such messages.
The Spiral of Silence Theory: This theory explains a situation
where the media tend to maintain a dominant view and at the same
time silencing any group that has a contrary opinion. This is done
by achieving a consensus in a subtle way.
SAQ 6.3:
Theories that empower media are:
•
•
•

Bullet Theory/Hypodermic Needle Theory
Agenda – setting Theory
The Spiral of Silence Theory

Theories that empower people are:
•
•

The Two – step Flow Model
The Two – step Flow Model
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Feedback on Self-Assessment Questions (SAQs)
for Study Session 7
SAQ 7.1:
The following are some media that could be used in adult literacy
setting to ensure rich literacy environment as well as rich literacy
teaching:
1.

Electronic Medium: these are more easily used where
electricity or power generating sources are available.
Examples include: Projectors(motion pictures, films strip,
slide projectors, overhead and opaque projectors), Tape
recorders, Radio set, Video tape recorder, Television, The
computer, Internet resources( e-mail, skype, twitters,
Youtube and other forms of social media), Mobile phones
and mobile apps.

2.

Print Medium: These can be used in rural and urban areas.
However literate rural dwellers depend on it for
information. They include: Primers(Booklets used to initiate
literacy teaching), Exercise Books, Newspapers, posters
handbills, Follow up readers – These are necessary to
consolidate the literacy skills acquired.

3.

Chalkboard – This comes in various colours.

4.

Festivals – Festivals are socio-cultural events organized at
specific periods in different communities. As the name
suggests, the purpose is social or cultural. An adult
educator, in an attempt to study the history of a community,
for example, can benefit directly from such festivals.

SAQ 7.2:
I would first of all evaluate my learners, here I would take into
consideration the learner characteristics like learning style – how
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they prefer to learn. Then I would evaluate the learning
environment, this is to ascertain if there facilities for using media
most especially electronic media. Then I would evaluate the
available resources too. Having done these, I would have the
following questions at the back of my mind:
1. What medium would be most desirable?
2. Does the educator know how to properly use the particular
aid?
3. Is the aid in good working condition?
4. Will the use of this medium actually enhance the learning
situation or is it to be used for leisure?

SAQ 7.3:
Technique is a dimension that centres on the target audience in
adult literacy education. This relationship between the learner and
the learning task assists in accomplishing the learning objectives.
Devices on the other hand generally refer to teaching skills and
these can be verbal or mainly the utilization of apparatuses in the
process of teaching.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 8
SAQ 8.1:
Continuing education is a subset of adult education that seeks to
positively link the needs and aspirations of individuals with
educational activities for the development of their potentialities and
for socio-economic and political development of a nation
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SAQ 8.2:
Continuing education can take the following forms:
(i)
(ii)
(iii)
(iv)
(v)

Online conferencing
Planned self directed learning
Education provided by an agency
Conference type study group
Mentoring or tutoring

SAQ 8.3:
Continuing education plays the following roles in the context of
lifelong learning
•
•
•

It helps with the improvement of occupational proficiency
as well as the enhancement of career development.
Continuing education facilitates the team and participatory
learning because of its ability to adopt various modes.
It enables adult learners to combine full time working hours
with part-time studies without incurring any loss.

SAQ 8.4:
Electronic media in its various forms can be used to disseminate
information and impact knowledge in continuing education.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 9
SAQ 9.1:
Distance Education is the type of education which either does not
imply the physical presence of the teacher appointed to dispense it
in the place where it is received, or in which the teacher is present
only on occasions or for selected tasks.
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SAQ 9.2:
The following are some of the characteristics of distance
education:
•

It is used to educate people who are unable to be physically
present at a given institution of learning.

•

It

is

cost-effective

because

media

used,

ensure

dissemination of content to a large audience within a short
time.
•

The curriculum and content of learning method is flexible.

•

Items to be taught are preplanned and presented in a vivid
and understandable manner for all categories of learners.

•

Wide varieties of means of imparting knowledge are
exploited by the institution to provide the rich learning
process that almost surpasses that of the traditional mode.
Print, electronic, face-to-face interaction, new media and
the telephone are all instrumental to message dissemination
in distance learning.

SAQ 9.3:
The following media can be used in distance education:
•

Electronic media

•

Mail correspondence

•

Telephone

•

Print materials

•

The Internet
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Feedback on Self-Assessment Questions (SAQs)
for Study Session 10
SAQ 10.1:
Agricultural extension can be defined as the application of
knowledge accruing from scientific research to agricultural
practices through farmer education to enhance productivity and
quality of life in rural communities.

SAQ 10.2:
The principles to be adhered to in agricultural extension are:
•

Agricultural extension officers should see themselves as
individuals collaborating with local farmers and
families.

•

An extension agent should allow his clientele to make
their own decisions rather than make decisions for them.

•

Agricultural extension officers should find time to listen
to the complaints, testimonies and challenging stories of
the farmers even though they are very knowledgeable.

•

The knowledge that farmers already possess should not
be discarded; they should be built upon by agricultural
extension officers.

•

Extension officers should provide high level of
motivation for farmers and rural families in order to
achieve desired results.

SAQ 10.3:
Media use in agricultural includes the following: lecture recording,
radio, television, publications, posters, charts, billboards, handbills,
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jingles, magazines, newspapers and textbooks. A major advantage
of using this method includes the fact that the worker can
disseminate a great amount of information to a large number of
people in various places, simultaneously.
The television combines sound, picture and movement to make
presentations very vivid to clients. The radio, though inflexible like
the television, can be used to create farm forums where the famers
can listen to lectures and react to such lectures through phones. The
internet is replete with reports about agricultural research too. The
newspaper can be used to feature regular teachings on issues that
border on crop farming and animal husbandry. Handbills and
posters can be used for sensitization.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 11
SAQ 11.1:
Libel and Slander are the two common torts of defamation.
Slander becomes actionable when the following conditions have to
be fulfilled, or such offence that require action must fall within any
of the following:
•
•
•
•
•

Statement imputing the commission of a criminal offence
punishable by imprisonment;
Statement imputing certain contagious or infectious
diseases;
Statement imputing unchastity to a woman or girl;
Statement imputing unfitness, dishonesty or incompetence
in the plaintiffs office, profession or business; and
Statement imputing that a person belongs to the class called
OSU.

137

Notes on Self Assessment Questions

SAQ 11.2:
The indirect control of the radio and television stations by the
government is the permission granted limiting their chances of
frequency allocation or wavelength to say nothing beyond 100 km
radius or less. Direct control can be in form of securitizing the
information to be broadcasted

Feedback on Self-Assessment Questions (SAQs)
for Study Session 12
SAQ 12.1:
Distortion arise in the communication process because certain
factors within and outside a person, which regulate the behaviour
of that individual at a particular point in time.

SAQ 12.2:
The following factors could lead to the distortion of disseminated
message:
•

Interest

•

Past experience

•

Expectation

•

State of mind

SAQ 12.3:
The stages of distortion in the process of communication are the
leveling stage, sharpening stage and assimilation stage
Levelling stage is the stage at which a person is being selectively
exposed to various information. Because there is limited capacity
of individuals to sort, process and analyse all the information
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available to an individual, one will focus attention on some vital
areas of the information which he/she finds particularly interesting
and useful. This is the sharpening stage. The assimilation stage
marks the end of the distortion process. This stage is a major aspect
of the beginning of distortion of information.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 13
SAQ 13.1:
An important implication is based on students' behaviour. If for
example a student carried a course over from a previous session
and he/she relies on the previous year's notes, such behaviour may
lead to failure, especially since more information would have been
added to the previous notes. It is also possible that the lecturer
decides to change his/her style or deal with new areas of the
course.It is, thus, very important that students or audience should
personally attend lectures or briefings because distortion could
arise due to the factors we identified earlier.

SAQ 13.2:
The following are some measures that can be taken in order to
reduce distortion in human communication:
i.

Empathy: This is the ability to put oneself in someone
else's place to feel sympathetic for that person's motives and
perspective. When empathy is absent, there could be
conflict and distortion.

ii.

Adequacy of Channel: Once we know the socio-cultural
background of our audience, we will know which channel
to use in disseminating information to them.
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iii.

Repetition of Messages: It is necessary to repeat our
messages to ensure that our listeners properly comprehend
the messages.

iv.

Elimination of Distortion: As much as possible, anything
that would distract the audience's attention that will not let
them properly receive our messages must be eliminated.

SAQ 13.3:
Distortion or rumour serves a twin function of explaining and
relieving emotional tension felt by people. People may also indulge
in rumour peddling to stimulate social intercourse or for wish
fulfillment.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 14
SAQ 14.1:
The best form of media to use in the case is an electronic media,
the multimedia projector in particular. I would ascertain that there
is availability of electricity or alternative source of power. I’ll have
my presentation on my computer then connect the computer to the
multimedia projector and start my presentation. With multimedia
projector, other forms of media could be accommodated e.g video,
charts, pictures etc
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SAQ 14.2:
The following are the factors I would consider:
• Identify the community you want to work with.
• Determine the medium of communication which is
appropriate with the level of development of the
community.
• State clearly the purpose of the programme for broadcast.
• Identify the most appropriate time to broadcast the
programme.
• Create the awareness of the programme through the opinion
leaders
of
the community.
• Create the awareness of the programme through the opinion
leaders
of
the community.
• Carry out constantly the appraisal of the programme from
the people.

Feedback on Self-Assessment Questions (SAQs)
for Study Session 15
SAQ 15.1:
It enabled every farmer to get information about the correct
methods of soil preparation, planting techniques and the tendering
of crops. Meetings of the club are held in a shed or building, often
close to the radio post, specially constructed and set aside for the
purpose of the club. Such a place is regarded as a special school for
adult farmers. In it, members find the cool atmosphere, and develop
the spirit of relaxation to enable them follow the lessons of the
Agricultural Radio and to take decisions, without constraint, on
what needs to be done.
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