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Objective 

 

 

 To develop their capacity in Qualitative Data Analysis  (QDA)  
 

 To develop their capacity in qualitative report writing. 

 

Learning Outcomes 
 

 Participants have adequate knowledge of the different 
approaches of QDA 

 

 Participants  able to engage with QDA 

 

 Participants understand how to  write QD report  
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Issues with analysis 

 

 Beyond interviewing is sometimes a black hole 

 

 Analysis decisions sometimes seen as which package to use 

 

 But there are a range of approaches that preclude, create 
syngeries with and/or incorporate computer-based packages 

Data Management/Analysis 

 Interview  - two types  
 Knowledge jigsaw versus commonality analysis 

 (some comments today relate more to one type) 

 Transcript  

 Preliminary Analysis 
 Summary + Data Reduction (intra interview) 

 Comparison (inter interview) 

 Further data collection 

 Further Analysis 
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Preliminary Analysis 

 Forms the framework of subsequent analysis 

 Assists in design of analysis instruments, e.g. 

 spread sheets 

 post coding techniques 

 Makes subsequent analysis with full(er) data much less 
daunting 

 Preliminary validation of interviews through replication 

 Beyond the scope of this presentation, so will 
(inappropriately) focus on analysis as a discrete activity 

Analysis Issues 

 Statistical tests of significance are shorthand ways of 
telling the reader how seriously to take the findings. 

 

 In qualitative analysis, the analyst must make 
judgements that provide clues for the readers as to the 
writer’s belief about variations in the credibility of 
different findings…(Patton) 

 

 How to do this? 
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Process of Analysis 

 Document 

 Intra unit (e.g. interview) analysis 

 Inter interview analysis 

 Document more 

 Intra interview analysis 

 Inter interview analysis 

 And so on ……………….. 

Documenting analysis 

 Document, Document, Document 

 Describe transcription process 

 Describe Intra and Inter interview process 

 Describe decision rules &format used to convert 
transcript to summary 

 Describe all data reduction decisions  

 All of this will be needed for your method descriptions 
in your thesis (though in less detail) 
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Document Analysis (continuing) 

 Describe what you were trying to find out 

 describe process used to seek information 

 explain why process is suitable (if not self evident) 

 articulate thoughts on findings emerging 

Intra-interview analysis 

 Key findings for each interview 

 Categorical-determine variables & categories 
 determine information required 

 classify each respondent 

 enter into summarizing format 

 Contextual 
 proximity 

 relationships 

 Cross analysis categories & context 
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Revise categories/

Keyword list

YES

Yes

Transform raw text

to codes

NO

Additions Necessary

Check remaining

text by leftover list

NO

Revision necessary?

Check Validity of Keyword list

Construct Categories and key word list

Mark relevant oarts of text

One approach to 

developing 

codes 

Inter group analysis 

 Comparing of key findings (some different not able to 
compare) 

 Summary of categories (like quant) 

 Comparisons of context 

 Comparison of relationships found 

 Starting to make choices 
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 Inter Interview Summary and data 
reduction 

 How can each summary be used as a starting point for 
analysis? 

 What relationships are suggested that might be further 
investigated? 

 What key concepts /words are identified? 

 How can each summary be used for designing further 
research 

 What will you be looking for in future interviews? 

 What is missing and needs to be addressed? 

Beginning to compare 

 Compare summaries 

 What does each summary contribute? 

 Which best summarise/highlight interesting findings? 

 Which best consider research issues? 

 What have you learned from each interview? 
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Activities 

 Reduction 

 Explanations 

 Interpretation 

 Patterns 

 Relationships 

 Linkages 

 No particular order (no hierarchy) 

 

Comparison of summaries 

 

2 3 4
Background Interesting  v.brief

Awareness &

communication
3

rd
 party

focus

Interesting

substantial

Decision

making

Why What/

how

What

interesting

aspirational Some

confusions

perceptions
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Main Analysis-Data Reduction 

 The process of selecting, focussing, simplifying, 
abstracting and transforming the raw data into 
information 

 Analytical choices will shape the story your data tells 

 Data reduction does not mean reduce everything to 
numbers 

 You must keep the context to retain the meaning 

One approach to data reduction (intra 
or inter) 

 Summary of Findings 

 “Data Sampling” - representative (not random) 
statements, use for 

 Identification of themes 

 Developments/definition of units of analysis 

 Coding information in several different ways 

 Classification of data into these categories and/or 
themes Not too mechanistic please!! 
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Collection Frames 

Positive Negative 

Behaviour 

 

Attitudes 

 

Cognitive State 

You can reclassify 

 Observations 

Try re-coding  

collection frames 

Further Re-coding 

ID Comment Perspective 1 Perspective 2 

To get better I had to 

change… may be I 

wasn’t doing things 

the best way 

Early Adopter 

I didn’t have a choice 
Recent User Negative 

Passive 

2 

1 

Can try using the same comments & perspective 

but coding in different ways 

Can try lots of different 

aspects looked at for one 

set of comments 

Why did you change? 

Can have more than one comment per 

person 
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Data Analysis 

Data Analysis [1] 

 “Data analysis is the most complex and mysterious of all 
of the phases of a qualitative project, and the one that 
receives the least thoughtful discussion in the literature” 
(Thome 2003) 

 
 To generate findings that transform raw data into new 

knowledge, a qualitative researcher must engage in 
active and demanding analytic processes throughout all 
phases of the research  
 

 Understanding these processes is therefore an important 
aspect not only of doing qualitative research, but also of 
reading, understanding, and interpreting it 



14-Nov-17 

13 

Data Analysis [2] 

 Some quantitative researchers accept that the goal of science is to 
discover the truths that exist in the world and to use the scientific 
method as a way to build a more complete understanding of 
reality 

 

 Most of them recognize that the relevant reality as far as human 
experience is concerned is that which takes place in subjective 
experience, in social context, and in historical time 

 

 Hence, qualitative researchers are often more concerned about 
uncovering knowledge about how people think and feel about the 
circumstances in which they find themselves than they are in 
making judgments about whether those thoughts and feelings are 
valid 

 

 

     

 

     HOW? 
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QDA Strategies 
 

 Grounded Theory analytical Approach 
 Constant comparative analysis 
 Ethnographic method 
 Phenomenological approach 
 Narrative analysis 
 Discourse analysis 
 Conversation analysis 
 Content analysis 
 Framework analysis 
 Historical analysis 
 
Involve different commitments to study design, data collection, and 

analysis 
 

Constant comparative approach 

 
 Originally developed for use in the grounded theory methodology of Glaser and Strauss, which 

evolved out of the sociological theory of symbolic interactionism 
 

 It involves taking one piece of data (one interview, one statement, one theme) and comparing it 
with all others that may be similar or different in order to develop conceptualizations of the possible 
relations between various pieces of data 
 

 The first major analytic phase of the research consists of coding the data 
 

 Qualitative coding means creating the codes as you study your data 
 

 DO NOT PUT IT OFF TILL TOMORROW 

 
 Constant comparison analysis is well suited to grounded theory because this 

design is specifically used to study those human phenomena for which the 
researcher assumes that fundamental social processes explain something of 
human behaviour and experience, such as stages of grieving or processes of 
recovery 
 



14-Nov-17 

15 

Phenomenological Approach 
 The study of apparent phenomena, as 

opposed to objective phenomena: 
 The study of how things seem rather than 

how they are 
 

 e.g. rather than explain the stages and 
transitions within grieving that are common 
to people in various circumstances, a 
phenomenological study attempt to uncover 
and describe the essential nature of grieving 
and represent it in such a manner that a 
person who had not grieved might begin to 
appreciate the phenomenon 
 

 Extracting significant statements from 
transcribed interviews 
 

 Statements transformed into cluster of 
meanings by thematic grouping under 
specific phenomenological concepts 
 

 Transformation tied together to make a 
general description of the experience 

 
 

Main principles of IPA 

 Phenomenological – 
interested in insider’s 
perspective 

 

 Interpretative – recognizes 
negotiation between 
researcher and researched to 
produce the account of the 
insider’s perspective 

 

 Both researcher and 
researched are “present” 
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HOW IPA works 

 Phenomenological process – obtaining accounts from 
participants, probing areas that arise spontaneously 

 

 Interpretative process – coding emergent themes, looking for 
connections, constructing higher order super-ordinate 
themes e.g. “depersonalization” as a consequence of illness 

 

Ethnography 
 
Facilitates zooming in into particular aspects, relations or phenomenon in the setting without 
losing sight of the whole  
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Enables the researcher to understand the culture 
through the interpretations, experiences and 
perceptions and meanings given by those living 
within this specific cultural context. 

I can’t find my 

way 

Note 
 The most important 

research tool is 

 

 

 

 

 

 

 

 

 Yourself 

 Creates and Demands the 
possibility 

 

 To be involved 

 

 To be Reflexive 

 

 To be creative 
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Narrative Analysis 

 “Narrative analysis is a strategy that 
recognizes the extent to which the 
stories we tell provide insights about our 
lived experiences” (Sandelowski J Holist Nurs 

1994;12:23–33) 

 

 e.g.it was used as a strategy to learn more 
about the experiences of women who 
discover that they have a breast lump 
(EvidenceBased Nursing, July 1999, p93) 

 

 Through analytic processes that help us 
detect the main narrative themes within 
the accounts people give about their 
lives, we discover how they understand 
and make sense of their lives 

 

Discourse Analysis 

 Discourse analysis recognizes speech not 
as a direct representation of human 
experience, but as an explicit linguistic 
tool constructed and shaped by 
numerous social or ideological 
influences 
 

 Discourse analysis strategies draw 
heavily upon theories developed in such 
fields as sociolinguistics and cognitive 
psychology to try to understand what is 
represented by the various ways in which 
people communicate ideas 
 

 They capitalize on critical inquiry into 
the language that is used and the way it 
is used to uncover the societal influences 
underlying our behaviours and thoughts 

ANAMBRA I-POD  
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Conversation analysis 

 Studies the social organization of 
conversation  

 

 Derives from ethnomethodology and 
the notion that conversations are 
orderly – concerned with 
establishing how that order is 
achieved 

 

 Uses detailed transcripts of tape 
recordings; interest in turn-taking, 
adjacency pairs, sequential 
implicativeness 

 

 Focus on the practices through 
which people accomplish social 
actions 

 

Content analysis 
 Emphasis on counting/frequency 

(usually absent from most other 
methodologies) 

 

 Counting of different types of 
categories e.g. word, phrase, theme 

 

 Conceptual analysis – involves 
devising very specialized rules for 
coding (usually of a form that can be 
used by computers) 

 

 Relational analysis – emphasis on 
relationships between categories 

 
 Particularly suitable when analyzing 

documents e.g. newspaper texts, 
responses to open-ended questions 
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‘Framework’ Approach 

 The five stages: 
 
 Read the text closely (familiarization) 

 
 Study the framework (identifying a thematic framework). Is your framework 

adequate, do you need more columns  (i.e. more themes)? 

 
 Write notes on the transcript to indicate which lines are about which chart, 

column or theme (indexing) 

 
 Write notes in the columns: (a) summarize what is said in the transcript, (b) 

give the line numbers from the transcript, to provide an audit train 
(charting) 

 
 Relate the findings back to the original aim of the research: (mapping and 

interpretation 

  

 

 

 

HOW CAN WE DO THESE? 
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The Five Principles of QDA 

 
 Individual differences 

 

 Context of meaning 

 

 Theory building 

 

 Findings leading to further 
studies 

 

 Processual understanding of 
human behaviour 

 

Fig. 1:    A Model of QDA 

  Characteristics of the 
Process 
 Interactive and Progressive: 

when you are thinking about things you also 
start noticing new things in the data. You then 
collect and think about these new things. In 
principle the process is an infinite spiral 

 

 Recursive: while you are busy 

collecting things you might simultaneously 
start noticing new things to collect 

 

 Holographic: when you first notice 

things you are already mentally collecting and 
thinking about those things 

 

Notice Things 

Think  

About 

Things 

Collect  

Things 
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Fig. 2: Qualitative Data Analysis: Step-by-step 
 
Source: Nuberman and Miles (1994) “Data Management and Analysis” In Denzin NK, Lincoln YS (eds.), Handbook of Qualitative 

Research. 

READING 
I. In the field 

CODING 

RECORDING DISPLAYING II. At your desk 

INTERPREING 

Coding in QDA 
 

 Open coding: identifying, naming, categorizing and describing phenomena 
found in the text 
 

 Text fragment: identifying important segment of the text 
 

 Axial coding: relating codes (categories and properties) to each other, via a 
combination of inductive and deductive thinking 
 

 Selective coding: choosing one category to be the core category, and relating 
all other categories to that category. Selective coding is about finding the driver 
that impels the story forward 
 

 Memos: short documents that one writes to oneself as one proceeds through 
the analysis of a corpus of data e.g. field note and the code note 
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Cognitive processes inherent in QDA 

 Comprehending the phenomenon under study 

 

 Synthesising a portrait of the phenomenon that accounts 
for relations and linkages within its aspects 

 

 Theorising about how and why these relations appear as 
they do 

 

 Recontextualising or putting the new knowledge about 
phenomena and relations back into the context of how 
others have articulated the evolving knowledge 

Some Computer Software for QDA 
 

 Open Code 

 NVIVO 

 QRS6 

 AnSWR 

 Ethnograph 

 Text-base Betta 

 Atlas.ti 

 Text-base Alpha 

 Q-sort 
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Links to Some Computer Software for QDA 

 http://www.mailbase.ac.uk/lists/qual-software/  

 http://www.mailbase.ac.uk/category.html  

 http://caqdas.soc.surrey.ac.uk/ 

 http://www.researchware.com/resources/resources.html#sof
tware 

 www.cdc.gov/hiv/SOFTWARE/answr.htm  

 www.qsrinternational.com/ 

  

 

 

Qualitative Report Writing 

http://www.mailbase.ac.uk/lists/qual-software/
http://www.mailbase.ac.uk/lists/qual-software/
http://www.mailbase.ac.uk/lists/qual-software/
http://www.mailbase.ac.uk/category.html
http://caqdas.soc.surrey.ac.uk/
http://www.researchware.com/resources/resources.html#software
http://www.researchware.com/resources/resources.html#software
http://www.cdc.gov/hiv/SOFTWARE/answr.htm
http://www.cdc.gov/hiv/SOFTWARE/answr.htm
http://www.cdc.gov/hiv/SOFTWARE/answr.htm
http://www.qsrinternational.com/
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Planning to Write Report 

 Check data  

 Do extensive review of literature 

 Layout the report 

 Decide on the report approach: 
 Problem solving approach 

 Narrative approach 

 Policy approach 

 Analytic approach 

 

 Time frame 

 How much resources are available 

 Think about the nature of the study 

 

 Writing the Report 

 

 Sort the data by themes 

 

 Check against set objectives 

 

 Merge information from different sources 

 

 Compare data from different sources 

 

 Interrogate your data  
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Ethical Norms Guiding Report Writing 

 

 Multiple side of the story must be told 

 

 Ensure that there is no harm to participants from the report 

 

 Report the data in participant’s own words 

 

 Describe the context of your interaction and discuss the role 
you played 
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